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Iopsaox
pabortsl Teaedona noBepus No BONpocam OKasaHUud MeIHIMHCKOH NOMOLIH B

000 «I'enaToJior» (Fajee - MeIMUHHCKAS OPraHu3anus)

1.00mue nosioxkeHust
Hacrosumii Iopsizok onpenenser npasuia paborel Tenedona mosepus mo

BOIIpOCaM OKa3aHHUs MEOHUIIMHCKON MOMOIIM B MEIUIIMHCKON OpraHu3anuy (Jajiee
Tenedon nosepus).

Llenp paborel Tenmedgona noBepuss — NOBBILIEHUE YAOBIETBOPEHHOCTH
[IaLMEHTOB OKAa3blBAEMOM MEIMIMHCKOM IIOMOIIBIO, IIOBBILIEHHE KadecTBa U
0e30macHOCTH MEIMIMHCKOM momomu, olecredeHWe TIpaB M IIpHOpUTETa
MHTEPECOB IIAllMeHTa IpY OKa3aHWM MEAMLMHCKOM IOMOIM B MEIUIMHCKOM
OpraHu3alyu.

3agaum Tenedona noBepus:

1. IlpenocraBneHue onepaTHBHON HH(OPMAIMM U OKa3aHUE OINEPATUBHOM
KOHCYJIbTATUBHOM IIOMOILY I'paklaHaM I10 BOIIpOCaM OpraHu3alyy MeIULIMHCKON
IIOMOIIM B MEJUIIMHCKOM OpraHu3alliy;

2. OnepaTUBHOE MPUHATHE PEIIEHUH O BOIPOCAM OKa3aHWsS MEIUIMHCKON
IIOMOLIY KOHKPETHOMY MAlUEHTY.

3. OmnepaTuBHOE TIpUHSATHE peELIEHUWH mNpu Kanobax Ha KadecTso,
0e3011acHOCTh, YCJIOBUSI OKa3aHMUsS MEIULIMHCKOW IIOMOIIM; Ha HENpaBOMEPHOE
B3MMaHWe IUIaThl 3a IIPeJOCTaBiIsieMble MEAMLIMHCKHE YCIyrd; Ha (axThl
HapylleHUs 3TUKU U JeOHTOJIOTUH;

4. CoBeplIeHCTBOBAaHWE CHCTEMBI BHYTPEHHErOo KOHTpOJIs KadecTBa U

0€e30ITaCHOCTH MEIUIIMHCKON AeATEILHOCTH.



5. CoBepiieHCTBOBaHHE CHCTEMbI OIIEPATUBHOTO  B3aWMOJEHCTBHS
PYKOBOJCTBAa MEAMLMHCKON OpraHu3alud M pPyKOBOAWTENEH CTPYKTYPHBIX
nojipa3/ieJieHui 1o BOMpOcaM OKa3aHus MEIUIIMHCKOM TOMOIITH.

Pabora Tenedona nosepusi pernamMeHTUpYIOTCs HacTosmuM llopsakoM u
[Topsinkom paccMoTpeHust oOpallieHui rpaXKiaH B MeIUIIMHCKOM OpraHU3aliH.
2.0T1BeTcTBeHHBbIE 32 opranusanuio paborsl Tenedona nosepus

1. OTBeTCTBEHHBIM JHMIIOM 3a opraHusaunuio pabotsl Tenedona moBepus
ABIISIETCS.  3aMECTHTENb  PYKOBOAWTENS  MEJMLMHCKONW  OpraHu3aluyd 110
OpraHu3alMOHHO-METOAN4ecKoil pabote (wiu uHoe HazHaueHHoe pyKosooumenem
MeouyuHckou opeanuzayuu auyo) (nanee OTBeTcTBeHHOE NHII0). OTBETCTBEHHOE
JMIO Ha3HAa4yaeTcs IMPUKA30M pPYyKOBOAWTENS MEIULMHCKOW OpraHu3alui U
obOecnieynBaeT opraHuzanmioo padborel TenedoHa moBepHsi B COOTBETCTBHH C
HactosmuM llopsaxom u Ilopsgxkom paccMoTpeHMs OOpalleHMH TpaxIgaH B
MEIUIIMHCKON OpraHu3alyi.

2. Ilpuka3oM pyKOBOAWTENs] MEOMLMHCKOM OpraHu3aliyl Ha3Ha4yaeTcs
VYnonaHomoueHHOe 110, 0OecTieYrBaolee HemocpeACTBeHHY 0 paboTy Tenedona
noBepusi (Haynee YIOTHOMOYEHHOE JHLO) (YronHoMoOueHHbIM Nuyom Mmodcem
HA3HA4amvcsi  COMPYOHUK  opamemood. omoena, cekpemape  (NOMOWHUK)
pyKogooumens unu uHoe Jauyo). YIOJTHOMOYEHHOE JIMLO HaxOOuTcs B
HenocpendTBeHHOM noaunHeHuM y OTBETCTBEHHOTO JHIA IO BompocaMm paboThl
Tenedona nosepus.

3. OTBeTCTBEHHOE NHII0 00ecTIeYnBaeT:

- OpraHHM3al{I0 B3aUMOJEWUCTBHS YNOJHOMOYEHHOrO JIHIA, JAPYTHUX
3aMeCTHTeNel pyKOBOAMTENsS MEIULIMHCKONW OpraHu3aluy, pyKOBOAUTENeH
CTPYKTYPHBIX MOIPa3eIeH i, MHBIX COTPYAHUKOB MEAULIMHCKOM OpraHu3alyy 1o
BorpocaM paboTsl Tenedona nosepus;

- KOHTPOJIb 3a paboToil YII0JIHOMOYEHHOTO JIHUIIA;

- KOHTPOJIb 3a cobroieHreM Hactosmero ITopska;



- BBIOJIHEHWE W  MpeACTaBIeHHE PYKOBOAUTENO  MEIUIIMHCKON
OpraHu3alliy eXeMeCSYHOIO, €XEKBapTaJlbHOIO0 K TOJOBOro aHajiusa paboTbl
Tenedona nosepwusi;

- TOATOTOBKY M BHECEHHE MpPEeNOXKEHHIH PYKOBOAUTEIIO MEIMULUHCKON
OpraHu3alliy 110 BOIPOCcaM COBepIeHCTBOBaHUs paboTsl Tenedona nosepus.

4. YrionHoMO4YeHHOE JTHII0 o0ecreynBaeT:

- MPUEM M PeTUCTpanuio oOpalleHnid, ITOCTYTUBIINUX Ha Telne(OH JOBEpHUs;

- UHQOPMUPOBaHME TpaXJaH IO BONPOCAM OPraHU3ALUM METUIMHCKOU
IIOMOIIY B MEAMIIMHCKON OpraHU3alliy B NIpefiesiaX CBOCH KOMIIETEHIIHUH;

- B3aUMOJEHCTBHE C 3aMECTUTENSIMH PYKOBOJUTENS MEIULIMHCKON
OopraHu3allid, pPYKOBOAMTENSIMH  CTPYKTYpPHBIX  IOApa3[eleHuil, UHBIMU
COTPYZHHMKaMH MEIVUMHCKOMA OpraHM3alMy II0 BOIIpOcaM, IOCTYNHUBIIMM Ha
Tenedon noBepusi, W OTHOCAIIMMCS K KOMIIETEHLIMH COOTBETCTBYIOIIMX
CHEI[UAIIMCTOB B LENAX UX PACCMOTPEHUS U PELICHMUS;

- Y4€T, KOHTPOJIb BBINIOJHEHHUS ¥ MH(POPMUPOBAHUS NAallMEHTa O IIPUHATHIX
10 TIOCTYNUBIIAM OOpaIeHUsIM pPelIeHui;

- BeleHUe JXypHaysa paborel TenedoHa moBepuss B COOTBETCTBUH C
HacrosmmM Ilopsiakom;

- BHeceHue npeanoxeHudt OTBETCTBEHHOMY JIHIy, pPYKOBOIMTEIIO
MenHuHHckoﬁ OpraHM3alliy 10 COBEPIICHCTBOBaHUIO paboThl Tenedona nosepus;

- OCyIIeCTBIEHHWE MOHUTOpPMHIAa IIOCTYNHMBIIMX 3BOHKOB Ha Tenedon
JOBEpHs ¥ IPUHITHIX B COOTBETCTBUH C HUMH Mep;

- NOAroToBKY A OTBeTCTBEeHHOrO Jinlla nHpopmauuu no pabore Tenedona
JOBEPHS Ul IPOBEICHUS COOTBETCTBYIOIErO aHAIN3A.

5. Ilpu oTkaze pyKOBOZHUTENs CTPYKTypHOIO MOApa3leeHUs WIA HHOTO
COTpYAHMKAa MEIUIIMHCKON OpraHM3aliid OT pPaccMOTpeHus obpalneHus,
nocrynusliero Ha TenegoH mnoBepus, YIOJIHOMOUEHHOE JHI0 HEMEIJIEeHHO
nHdopmupyetr 06 strom OtBeTcTBeHHOE NULO. B cimydae, eciiu OTBETCTBEHHOMY
JUIy HE YJaJoch pa3pellluTh CIOPHBIA BOMPOC Ha IpeaMeT TOro, B 4Ybed Xe

KOMIIETCHIIMKM HaXOAHWUTCsA IOCTYIIHMBIICE oﬁpameﬁne HIIN XK€, €CIIH CHOpHLIﬁ
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BOIIPOC BO3HMK 10 HHOM mnpuunMHe, To OTBETCTBEHHOE IHIO HEMENJIEHHO
uHGOpMUPYeT 006 3TOM pPYKOBOAMWTENS MEIUIMHCKOW opraHm3anuu. B sTom
cllyyae pelleHHe II0 BO3HHUKIIEH CHTyalud TNPHHEMAECT PpPYKOBOIMTEND
MEIUIMHCKON OpraHHu3aliy.

6. Jluma, paGoraiomme c wuHQopManuel, momydeHHol mo Tenedony
NOBEpHs, HECYT  IIePCOHANBHYI0O  OTBETCTBEHHOCTh 3a  coOmojeHue
KOHOHUIEHIUATBLHOCTH TTONYYeHHBIX CBEJCHUN B COOTBETCTBUM C JEHCTBYIOIIHUM
3aKOHOIaTEILCTBOM.

3.0pranusanus padorsl Tenedona nosepus

1. Kaxnoe oOpamieHue perucTpupyercst YIOJIHOMOYEHHBIM JIMIIOM B
XKypuaine padotsl TenedoHna noBepus, Ipy 3TOM B KypHaJ 3aHOCATCS:

a) aTa U BpeMmsi IOCTYIUIeHHs 00palleHus;

0) JaHHBIe 3asBUTENS - (aMUIHs, WM, OTYECTBO, KOHTAKTHbIA TenedoH,
ajpec npoxkuBanus (TMPH OTCYTCTBHM JaHHBIX yKa3aHHE Ha aHOHUMHOCTB);

B) cofieprkaHue oOpalleHus;

r) nomxHOcTh 1 MO coTpyaHHMKa MEAULIMHCKON OpraHu3alii, KOTOpoMy
nepenaHo oOpalieHue;

1) 1aTa ¥ BpeMsl OTBeTa Ha oOpalleHue;

€) KpaTkasi “HpOopMaI¥s O MPUHATOM 110 00paIlEeHHIO PEIICHNH.

2. OGpameHHH, MIOCTYIHBIINE B T€YEHHE KaJICHAApHOTO rojia, HyMepyroTCs
B XpPOHOJIOTHYECKOM TOPSIAKE.

3. B ciyyae, ecid WU3IOXEHHbIE B YCTHOM oOpameHnd GakThl U
oOcTosTeIbCTBA HOCAT CIPABOYHBIM XapakTep, SBIAIOTCA OYEBHIHBIMM M HE
TpeOyIOT IOIOJIHUTENBHOTO PAacCMOTPEHHs, OTBET YIOJIHOMOYEHHBIM JIHIIOM
cpasy maércs no TenedoHy, 0 YeM IenaeTcsi COOTBETCTBYIONIas 3anuch B JKypHaie
pabotel TenedoHna nosepus.

4. B ciydae, ecnu B oOpalieHH# COAEp KaTcss BONPOCH], PEIIeHHE KOTOPEIX
HE BXOJMT B KOMIIETEHIIMIO YIOJHOMOYeHHoro iuua Tenedona 1osepus,
TpakJIaHWHY JaeTcs pa3bsCHEHHe, KyJa M B KaKOM IIOpsAAKe €My CleayeT

obpatuthcs B cooTBeTcTBUM ¢ IlopsakoM paccMoTpeHust oOpallleHui rpaxaad B
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MEeIMIIMHCKOM OpraHu3amyy, 1100 1o ero XeNaHUIO CyTh €ro yCTHOTO 00palleHus
perucTpupyeTcss YTOJHOMOYSHHBIM JIMLIOM M Tepema&rcs Al AalbHEHINero
paccMOTpeHHsI B OTBeTa B cooTBeTcTBUU C [lopsinkom paccMoTpeHMs oOpalieHuin
rpakJjaH B MEIUIIMHCKOM OpraHu3aluy.

5. B cimyuae, ecnu W3lIOXKeHHble B yCcTHOM oOpamennu no Tenedony
noBepus GakTsl 1 00CTOATENBCTBA TPEOYIOT YTOYHEHHS U IPUHSTUS ONIEPATUBHBIX
Mep 10 BONPOCaM OKa3aHWs MEJUIUHCKONH IoMOIM, TO HHGOpManus o
IIOCTYIUBIIEM OOpallleHnH HeMeIJIeHHO mepenaércst TenedoHOrpaMMoi sudo
3aMECTUTENII0 PYKOBOAWTENss MENWIMHCKOW OpraHM3alliy, KypUpPYHOILIEro
COOTBETCTBYIOIEE HampaBjieHHe pabOThl MEIUIMHCKON OpraHu3aluy, JIudo
PYKOBOJMTEIO COOTBETCTBYIOLIET0 CTPYKTYPHOTO MOApa3fieleHusi, B KOTOPOM
HeoOXOMMO pacCMOTPETh BOIMPOC, CBSI3aHHBIA C OKa3aHUEM MEIMIUHCKON
TIOMOIIM KOHKPETHOMY TalMeHTy (aTh pa3bsiCHEeHMS, PEIIUTh BOIPOC O CPOYHOM
FOCNMTAIU3AIMK, TMPOBECTH  BHEIUIAHOBBIM  OCMOTp  3aB.  OTHEJICHHEM,
OpraHu30BaTh KOHCYJIbTAIMIO, KOHCHINYM U T.IL.).

6. Ilpu mnomydeHun TenepoHOrpaMMoll WHGpoOpManuu 06 obpaleHuH
rpaxgaHiHa Ha TeneoH HOBepUs 3aMECTUTENb DPYKOBOAMTENS MEIMLUHCKOM
OpraHu3aiiy, KypHpYIOIIero  COOTBETCTBYIOIleeé  HampaBieHHe  paboThl
MEIWIHHCKOM  OpraHu3aiyy, Jub0  pyKOBOIAHWTENb  COOTBETCTBYIOIIEIO
CprKTypﬂéro NOIpa3/ieIeHUs] He3aMeUIUTEeIbHO MIPUHUMAET MEpHI 110 PEeIleHHIO
BOIPOCOB OKa3aHusi HEOOXomuMoi MenuiuHCKoM mnomouy. O NPHHATOM IO
OOpallleHHI0 peleHny OOpaTUBIIUHCS rpaXAaHWH HHGOpPMHUpYeTcs Ho TenaedoHy
au60 3aMecTHTe]eM PYKOBOIUTENS MEIUIMHCKOW OpraHM3aliH, KypHpYIOIIUM
COOTBETCTBYIOIlEe HampaBieHHe paboTsl MEAUIMHCKOH OpraHuM3aluM, Iuoo
PYKOBOJUTEIEM COOTBETCTBYIOIIETO CTPYKTYPHOTO IMOApa3ieicHus B TeueHue |
yaca IocJie MOJy4YeHUs: UM OOpallleHus rpaXJaHHHA OT YTIOJIHOMOYEHHOr0 JIMIA.
Taxke O NPUHATOM II0 OOpalIeHUI0 PEeLIeHUH 3aMEeCTUTENb pPYKOBOIMTEINS
MEIUIMHCKON OpraHu3aluy, KypUpYIOIIEro COOTBETCTBYIOIIEE HalpaBlieHue
paboThl MEOWLIMHCKOW OpraHm3aluy, Jub0 pyKOBOJAHMTENb COOTBETCTBYIOIIETO

CTPYKTYypHOTO Tojpa3jieNieHust (cpa3sy mocie WHGOOPMHPOBaHMS TI'PaXkIaHMHA)
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COOTBETCTBYIOILYIO MH(OpManuio 1o TelxedoHy MepeialoT YIIOTHOMOYEHHOMY
nauity.  Pe3ynbTaThl  pacCMOTpeHHsI  KaXJOro  oOpamieHHst — 3aHOCATCS
YnonaomoueHHsIM munoM B XKyphran pabotsl Tenedona nosepwus.

7. Ha obpamenus rpaxiaH, TpeOyIOIIHe ONEPATHBHOTO pEILICHHS IO
BOMIpOCaM OKa3aHUS MEIUIUHCKONW IOMOIIM, TOMUMO HH(GOPMHPOBAHMS HX IIO
yKa3aHHOMY UMM TenedoHy, naéTcs NHUCHMEHHBIM OTBET B COOTBETCTBHU C
Iopsiaxom paccMoTpeHus oOpamieHuii rpaXaaH B MEAUIIMHCKON OpraHu3aIyy.

8. Eciim npu ob6pamenyn Ha TenedoH 1oBepHs MEAUIMHCKONW OpraHU3aIUH
He yKas3bIBaeTCs (aMujus, UMs, OTYECTBO TPaKIaHWHA M TOYTOBBIA ajpec, Mo
KOTOPOMY MOXeET OBITH HaNpaBJieH OTBET, TO OOpallleHHe paccMaTpPUBAETCs TOIBKO
B Cllydae, €CIM B TIOCTYNMBINEH WH(POpMALMK COJEPXKATCH CBENEHHS O
NOArOTaBIMBAaCMOM, COBEPIIAEMOM HJIM COBEPLIEHHOM MPOTHUBONPABHOM JESHHH,
a TaKXke O JHIle, ero MOAroTaBIMBaOIIMM, COBEPIIAIONIMM WM COBEPIIUBILUM, U
obpallleHHe HamnpaBiseTcss B TOCYJapCTBEHHbIE OpraHbl B COOTBETCTBHU C HX
KOMITETEHIHEHN.

9. I'paxnanuHy MOXeT OBITH OTKa3aHO B JajbHEMIIEM pacCMOTPEHUM
obpaienusi, ecii B 06paIlieHuy COAEPIKUTCS BOTIPOC, HA KOTOPBIM MHOTOKPATHO
AAaBaJIICh OTBETHI 110 CYINECTBY B CBSA3H C paHee MMEBIIUMH MECTO OOpallleHHsIMH,

Y TIPY 5TOM B OOpaIleHUU He IPUBOISTCS HOBBIE JOBOJIBI M 00CTOATEIBCTBA.

10. Tlpwem noctynmatomux Ha Tenedon moBepus obpaleHwmit

ocyiecTBsgeTcs Ha TeneponHsIit Homep +7(905) 300-35-47.

11. Bpems pabotsr Tenedona mosepus - ¢ 9-00 no 12-00 u ¢ 13-00 go 16-
00 B paGoyme nuu. B BeuepHee BpeMms, BBIXOIHBIE W Npa3AHMYHBIE JHH BCE
TeneoHHble oOpalleHus, mocTynuBume Ha Tenedod noBepus, GUKCHPYIOTCS
IlyTeM aBTOMATHYECKOW ayIMO3alMCH C IIOCIECAYIOIIMM HX PAcCMOTPEHHEM B
COOTBETCTBMM ¢ HacroswmmMm Ilopsoxkom B mepBblii pabouuii OeHb 1ocie
BBIXOJTHOTO WJIM MpasgHU4HOro AHs. OOpaliieHus, MOCTYNHBIINE B BHIXOIHBIE U
Ipa3gHUYHbBIE JHH, a Takke mnociae 16 dgacoB 00 MuHYT, cumTarOTCH

NIOCTYNMBLIMMH Ha JaTy, COOTBETCTBYIOLLYIO ClIEAYIOMEeMy pabodyeMy IHIO.
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12. Undopmanus, npenocraBisiemas no TenedoHy noBepusi B BedepHee
BpeMsi, BBIXOJHbIE W MPa3IHUYHBIE THU IpakiaHaM B aBTOMaTHYECKOM DeXHME:
«3nppascTByiite. Bol mo3Bonmw no tenedony posepus B OO0 «'emaronor». B
BeuepHee BpeMsi, BBIXOIHbIE M Ipa3iHH4Hble JHH TenedoH paboraeT B pexume
aBToOTBeTYHKA. [ToxKanmyiicTa, Tocie cOOOMEeHNs Ha30BUTE CBOIO (aMMIIMIO, MM,
OTYECTBO, HAaMMEHOBAaHWE OPraHU3alvy, IpeICTaBUTeNleM KOTopoi Bhl sBiserecs,
azpec, 1Mo KoTopoMy Bam Moxer OBITh HalpaBileH NUCbMEHHBIH OTBET, H3JIOKHTE
copepxanue obpanieHus. Bpems usnoxeHus oOpalleHHs He JOJDKHO IPEBBIIATh
natu MuHyT. Mudopmupyem Bac o ToMm, uTo Ha obpameHus 0e3 yKasaHWs

¢damumn, anpeca 3asBuTeNs oTBeT He Aaercs. Cnacubo. ['oBopute, moxamyncray.

13. Orteer Ha ycTHOe oOpamieHwe TpaxaaHuHa Ha TenedoH moBepus
HalpaBlseTcss B NMUCbMEHHOW ¢opMe Io aapecy, YKa3aHHOMY TI'paXKIaHHHOM,
32 MCKIIOYEHHMEM OOpamieHHii, CcojiepKaHhe KOTOPHIX COOTBETCTBYeT I 3

HACTOAIICTO pa3acia.

14. Nudopmaims o pexxume pabotsl Tenedona noseprs B MEIMIUHCKON
OpraHM3alliyd JOBOIHUTCS [0 CBEACHMs TpaXkhaH IIyTeM pasMelleHus e€ Ha
ourmansHOM caiite, HHQOPMALMOHHBIX CTEHIaX MEIULUHCKOW OpraHu3aluu

WHBIX WH()OPMAIIMOHHBIX pecypcax.



