7 ¢pespansa 1992 200a N 2300-1

POCCHICKAS ®EJJEPAIIMS
3AKOH

O 3AIIIUTE ITPAB IIOTPEBUTEJIEU

(B pen. @enepanbHbIX 3aKOHOB 0T 09.01.96 N 2-P3, oT 17.12.99 N 212-®3, ot 30.12.2001 N 196-
@3, o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-D3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, or 23.11.2009 N 261-P3, ot 27.06.2011 N 162-
@3, or 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, or 02.07.2013 N
185-P3, or 21.12.2013 N 363-P3, or 05.05.2014 N 112-P3; ot 13.07.2015 N 233-P3, oT
03.07.2016 N 265-®3, ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, oT 04.06.2018 N 133-P3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, or 18.07.2019 N 191-P3, ot 02.12.2019 N 425-
@3 (pea. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, ot 08.12.2020 N 429-
@3, or 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N
478-D3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3, ot 07.04.2025
N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-P3, ot 07.07.2025 N 194-P3, oT_
15.10.2025 N 376-®3, ot 28.12.2025 N 500-P3)

Hacrosimuii  3akoH perynvMpyeT OTHOIIEHWs, BO3HUKAIOIIMe MeXAy I0TpeOuTensiMu o
V3rOTOBUTE/ISIMM, UCIIOJIHUTeISIMM, WMIIOpTepamy, MpoJaBliaMy, Bjaje/bllaMd  arperaropoB
uH(opmaLmu 0 ToBapax (yciayrax) Ipy TPOoZa)ke TOBAapOB (BBITIOJIHEHWH PabOT, OKa3aHWU YCIIyT),
yCTaHaB/MBaeT IpaBa IoTpebuTesnell Ha mnproOpeTeHue TOBapoB (paboT, ycayr) Hajjeallero
KauecTBa U O€30TacHbIX [|Isl )KU3HH, 3710POBbsl, UMYIIIeCTBa MOTpeduTesieil U OKpy Karoleid cpesbl,
nonyyeHve vHbopMalyy o ToBapax (paborax, yciyrax) U 00 MX U3rOTOBUTENSIX (MCIIOTHUTESIX,
NpofaBliax), O BjajenbliaX arperaropoB HHGoOpMalMu O ToBapax (ycayrax), MHpocCBelleHUe,
rOCY/]JapCTBEHHYI0 M OOILLeCTBEHHYIO 3allliTy WX HHTEpPecoB, a TakKKe OIpeJesisieT MeXaHU3M
peanu3alvy 3TUX TipaB. (B pes. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIE MOHATHUSA, UCIIO0J/Ib3yeMbIe B HACTOALLIEM 3akoHe:

TOTpeOUTe b - TPaXkJaHUH, UMEOIINM HaMepeHHue 3aKa3aTh WK ITpruobpecTy b0 3aKa3bIBatOIIHH,
niproOpeTaroIvii WKW WCTIONb3YIOMINKA TOBaphbl (PaboThl, YCIyTU) WUCKIHOUUTETBHO [/ JINUHBIX,
CeMelHbIX, JIOMALIHUX W WHBIX HYXKJ, He CBSI3aHHBIX C OCYI[eCTB/IeHHMeM TpeAIPUHUMATeTbCKOM
JesTeTbHOCTH; (B pell. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

W3rOTOBUTE/b - OpraHU3alusi He3aBUCUMO OT ee OpraHW3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxe
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WH/IMBU/yaIbHBIA TIpeATIPUHHAMATe] b, TIPOU3BO/SAIINE TOBAphI /ISl peaiv3aluu morpebutesnsm; (B
pea. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

WCTIOJTHUTE/Ib - OpraHM3alivs He3aBUCHMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (DOpMBI, a TakKke
WH/IMBU/YalbHBIA TIpeANpUHMMATe b, BBITIOMHSIOMME paboTbl WM  OKa3bIBawollde YC/IyTH
TOTpPeOUTEe/ISIM 10 BO3ME3ZIHOMY /10T0BODY; (B pez. @enepanbHOTo 3akoHa oT 17.12.99 N 212-$3)

NpojiaBel] - OpraHW3alds He3aBUCHMO OT ee OpraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WH/IMBU/ya/IbHBIA TIpeTIPUHHUMATE b, peaju3yolllye TOBaphl MOTPEOUTESM 10 [JOTOBOPY KYILIH-
ripogaxu; (B pes. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

A63arg - YTpatun cuny. (B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

HejoCcTaToK ToBapa (paboTel, yCiayru) - HECOOTBETCTBHe ToBapa (paboTel, yCayru) wWin
06s13aTesIbHBIM TPeOOBaHUSM, Tpe/lyCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM Topsigke (B
TOM YKC/Ie HEeBBINIOJIHEHWe IIPU IIPOZake WM HCII0/Ib30BaHUM OT[e/bHbIX BHUJOB TeXHUYECKU
CJIOKHBIX TOBApOB C IIpe/BapyTe/IbHO YCTaHOBJIEHHBIMU [pOrpaMMaMM [JIl  3JIEKTPOHHBIX
BBIUMC/TUTE/IBHBIX MaIllvH TpeOOBaHMM, yCTaHOB/IEHHBIX MyHKTaM# 4.1 1 4.2 cTaTbu 4 HACTOSILEr0
3akoHa), WIM YCJIOBUSIM JOrOBOpa, (MPU WX OTCYTCTBUM WIM HEIOJHOTe YCIOBUM OOBIYHO
npe/ibsiB/IsieMbIM TpPeOOBaHWSM), WU Tie/siM, A/ KOTOpbIX ToBap (pabota, ycsiyra) Takoro poga
OOBIYHO HCIIO/B3YeTCs, WM LesM, O KOTOPBIX TMpojaBel] (MCIOMHUTENb) ObLT TIOCTAaB/eH B
M3BECTHOCTh TOTpeOUTesIeM TPY 3aK/IIOUeHHH J0roBopa, WM o0pasiy U (WiM) OMHCAHUI0 TIPU
TpoJia>ke ToBapa 1o obpasily u (uiM) nmo onucaHuio; (B pen. deaepanbHbIX 3aKOHOB OT 17.12.99 N
212-@3, ot 25.10.2007 N 234-P3, ot 07.07.2025 N 194-P3)

CYIIeCTBeHHBI HeJOCTaTOK ToBapa (paboThl, yC/lIyru) - HEYCTPAaHUMbIH HeJOCTaTOK WK
HEe/I0OCTAaTOK, KOTOPbI He MOXKeT ObITh ycTpaHeH 0e3 HecOpa3MepHBIX pPacXOi0B WM 3aTpar
BPEMEHY, WM BbISB/ISETCS HEOAHOKPATHO, WM TIPOSBI/ISIETCS BHOBb IOC/€ €ro YCTPaHeHUs, WIU
JIpyrue TmiofoOHble HemocTaTku; (B pea. PemepanbHbIX 3akKOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6e3omacHOCTh TOBapa (pabothl, yciayru) - Ge3omacHOCTb ToBapa (paboOThI, yC/IyrH) AJis >KU3HH,
3[I0pPOBbsI, MMYIIIECTBA TIOTpeOWTeNsT W OKpYXKalolleld CpeAbl TP OOBIYHBIX YC/IOBHSX €ro
WCIIO/Tb30BaHUsl, XpaHeHWs], TPAHCIIOPTUPOBKU W YTHIM3ALMM, a Takke 0e30MacHOCTH Mpolecca
BBITIOJTHEHUST Pa0OTHI (OKa3aHUs yCIyTH);

YIOHOMOUYEHHasi ~ M3roToBUTesieM  (TIPOAABLIOM)  OpraHu3alys WM YIIOJIHOMOUEHHBIM
W3roToBUTe/eM (TPOZABLIOM) WHAMBU/YyadbHbIN TIpeATNpUHUMATe b (fanee - YIOJTHOMOYeHHast
OpraHu3alvsi WM YIOJTHOMOYEHHbIH WHIUBUAYaAbHbIM MpeANpyUHUMAaTenb) - OpraHu3alus,
OCYILeCTBJISIFOLIAs OTpe/ie/IeHHYH0 JesiTe/TlbHOCTh, WA OpraHu3alys, CO3[jaHHas Ha TeppUTOPUU
Poccuiickoit @epepaljuu U3roToBuTeIeM (MPOJABLIOM), B TOM YKCJie MIHOCTPAHHBIM U3TOTOBUTE/IEM
(MHOCTpaHHBIM TPO/IaBLIOM), BBLITIO/IHSIIOLIME OTpe/iesieHHble (PYHKIIMM Ha OCHOBaHWM J0TOBOpA C
W3roTOBUTe/IeM (TIPOZAABLIOM) U YIIOJTHOMOYEeHHbIe UM Ha TIPUHSTHE U YIOB/IeTBOPeHHe TpeboBaHuU
noTpebuTesiell B OTHOILIEHWM TOBapa HeHaZJIeXKall[ero KauecTBa, JM00 WHIUBH/YaTbHBINA
ripe/iNpyYHUMaTe b, 3aperuCTPUPOBaHHbIN Ha TeppuTopun Poccuiickoii ®ejepaiiyu, BbITIO/HSIOIUM
oripefiesieHHble (YHKLIMM Ha OCHOBaHWHW [IOTOBOpA C M3rOTOBUTeJEM (TIPOZABLIOM), B TOM UMCJIe C
VHOCTPaHHBbIM U3rOTOBUTE/EM (MHOCTPaHHBIM MPOJABLOM), ¥ YIIOJIHOMOYEHHbIN UM Ha MPUHATHE U
yZOB/eTBOpeHre TpeboBaHMI MOTpeOWTe/lell B OTHOIIEHWM TOBapa HeHaZJIe)Kalllero KauecTsa; (B
pea. @eznepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
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UMIIOpPTEp - OpraHM3alysi He3aBUCMMO OT  OpraHM3alldOHHO-TIPABOBOM  (JOPMBI WU
VHJVBU/Iya/lbHbIM TpeJNpUHMAMAaTe b, OCYLEeCTBISAIOIIMe UMIIOPT TOBapa [/ ero Mnociaefyollen
peanm3anu Ha Tepputopun Poccuiickoii ®@efepanuy; (B pes. PesepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

BAajlesiel] arperaropa uHdopMmaluu O ToBapax (yciyrax) (manee - Brajesiell arperaropa) -
opraHusalus He3aBUCMMO OT OpraHW3al[MOHHO-TIPaBOBOM (OpMbI MO0 WHIUBUAYaTbHBIN
npeArnprvHAMare b, KOTOpble  SIBJSIFOTCA  B/ajie/ibllaMyd  TPOTrpaMMbl /i1 37€KTPOHHBIX
BBIUMC/IUTE/IbHBIX MAlllMH U (M/IM) BajieibliaMu caiiTa U (WIh) CTPaHUL[bI cailTa B UHGOPMAaLIMOHHO-
TeJIeKOMMYHHUKAI[HOHHOW ceTH "VIHTepHeT" 1 KOTOphIe TIPeJ0CTaB/ISIOT TOTPeOUTETI0 B OTHOLIIEHUH
orpezie/ieHHOro ToBapa (yC/yrd) BO3MOXXHOCTb OJHOBPEMEHHO O3HaKOMHUTBLCSI C TPeZJIO’KeHUEM
TpozaBLia (MCIOHUTEIS) O 3aK/IF0YeHUH [IOTOBOpa KYT/IM-TIPO/jaXku ToBapa (J0roBopa BO3Me3ZHOT0
OKas3aHMsl yCJIyT), 3aK/JI0UMTh C TMPOZAABLIOM (MCIIOJHUTENeM) [OrOBOP KYIUIM-IIPOJaXu (ZOroBop
BO3ME3/JHOTO OKa3aHUsl yCJIyT), a TakKe MPOU3BECTH Tpe/IBapUTe/TbHYI0 OMJaTy yKa3aHHOIo TOoBapa
(yciyru) myTeM HaJMUHBIX PacueToB JIMOO TepeBofia JeHEeKHBIX CPEe/ICTB BJIa/ieIbIy arperatopa B
paMKax TpuMeHsieMbiX (opM Ge3HaTMUHBIX PacyeTOB B COOTBETCTBHMHM C MYHKTOM 3 ctaThu 16.1
Hacrosiero 3akoHa U ®efepanbHbiM 3ak0HOM 0T 27 rtoHs 2011 roga N 161-®3 "O HamoHanbHOU
nate>xHol cucrteme'. (B pen. @enepanbHbIX 3ak0oHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N
290-D3)

I'naBa I. O01He moioKeHust

Crarbs 1. IIpaBoBoe pery/JiMpoBaHue OTHOIIIEHHI B 00/1aCTH 3aIUThI
MpaB noTpeduTenei

1. OtHomwenuss B 06/1acTH 3alUTHI MpaB TOTpeOuTesiel peryaupyroTcs ['pakKaaHCKAM KOJEeKCOM
Poccuiickoit ®efjepaliii, HaCTOSIIIMM 3aKOHOM, JApyrumu defiepasbHBIMU 3aKOHaMU (Janee -
3aKOHbl) U TIPUHMMaeMbIMUA B COOTBETCTBUM C HUMHU WHBIMM HOPMaTWBHBIMHU MPaBOBBIMU aKTaMH
Poccutickont ®eneparuu. (B pes. @enepanbHoro 3akoHa 0T 21.12.2004 N 171-P3)

2. TlpaButenbctBo Poccuiickoii ®Pepnepaiuu He BIpaBe TMopyuyaTh (efepanbHbIM OpraHam
WICTIOJTHUTE/THOM B/IaCTH NMPUHUMATh aKThl, COZieprKalliiie HOPMBI O 3allliTe TIpaB MoTpebuTeniei.

[TpaButesnbcTBO Poccuiickori @Defepaliuvl  BripaBe W3/aBaTh [jis TOTpeOUTeNsT W TIpoJaBlia
(U3roToBUTENS,  WCIIOJIHUTEJIs,  YIOJHOMOUEHHOM  OpraHu3aldd WIM  YIIOJIHOMOYEHHOTO
WH/IMBUYaIbHOTO TIpeITIPUHUMATe TSI, UMITOPTepa, B/aZiesiblla arperaropa) npaBuia, 00si3aTe/bHbIe
TIPYU 3aK/TFOUeHHUH U UCTIOJIHEHUH TyO/IMUYHBIX JOTOBOPOB (J0TOBOPOB PO3HUUHOM KYTLTH-TIPOJAXKHU,
9HeprocHabykeHus1, JOTOBOPOB O BBITIOJTHEHWH paboT u 06 oka3aHuu yciyr). (B pea. demepaibHbIX
3aKOHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-93)

A63ar1 - YTparun cuny. (B pes. ®@eznepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Crarbsa 2. MexayHapoaHblie aorosopbl Poccuiickon ®desepanun

1. Eam MexayHapoAHbiM foroBopoM Poccutickori ®efiepaljuy yCTaHOBJ/IEHbl WHbIE MpaBWiIa O
3aluTe TpaB MIOTpebuTeseld, ueM Te, KOTOpbIe MpeJyCMOTPeHbI HAaCTOSIUM 3aKOHOM, IIPUMEHSTIOTCS
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TIpaBUJIa MeXXyHapOJHOro Aorosopa. (B pes. @esnepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PemeHusi MeXrocyJapCTBeHHBIX OpPraHOB, [IPUHSTble Ha OCHOBAHWU  [0OJIOKEHUM
MeXIYHApOJAHbIX A0roBopoB Poccuiickori Pepepalid B WX MCTOJKOBAaHWM, MPOTUBOpeYalleM
Koncruryuimu Poccuiickoli @epepaiiiy, He TofJexar UCronHeHUt0 B Poccuiickoii Peznepaiiu.
Takoe mMpOTHBOpeUHe MOXET OBITh YCTAHOBJIEHO B TOPS/Ke, OIpee/eHHOM GenepasbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pesl. PenepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo norpeduTesieid Ha MPOCBeIleHHEe B 00/1aCTH 3aIUTHI
MpaB noTpeduTenei

1. IIpaBo moTpebuTeseil Ha TTPOCBelljeHre B 00/IaCTH 3all[UThI MpaB MOTpebuTenel obecreurBaeTCst
TIOCPEe/ICTBOM BKJIIOUEHUSI COOTBETCTBYIOIIMX TpeOoBaHWUM B (efiepasibHbIe TOCYAapCTBEHHBIE
obpa3oBaresibHbIe CTaHAAPTHI U 0Opa3oBaTe/ibHbIe TIPOTPAMMBI, a TaKXKe MOCPeCTBOM OpraHM3aLuu
crcTeMbl UHGMOpPMaIMK TTOTpebuTe el 00 UX MpaBax U 0 HEOOXOJUMBIX [IEHCTBUSX TIO 3all[UTe ITUX
ripaB. (B pef. @esnepanbHbIX 3aKOHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-P3)

2. B uensx peamusanuy mpaBa moTpeOuTeneld Ha mMpocBeljeHWe B 00/1aCTH 3alUTHI TIpaB
TOTpeOuTeNiel OpraH TOCYJAapCTBEHHOTO HaZ30pa OCYIIeCTB/sieT (OpPMHpDOBaHWE U Be/leHHe
OTKPBITOTO U 00I[eJOCTYITHOTO TOCYAAPCTBEHHOTO MH()OPMALMOHHOTO pecypca B 00/1aCTH 3aIlyThl
TIpaB ToTpebuTesiel, KauectBa U 6e30macHOCTH TOBapoB (paboT, yCayT) B MOps/JKe, YCTAHOBIIEHHOM
[TpaButenscTtBOM Poccuiickont @epepanuu. (B pes. PegepanbHoro 3akoHa oT 11.06.2021 N 170-D3)

Crartbs 4. KauecTBO TOBapa (padoThl, yC/1yru)

1. IlpogaBer (ucronHUTeNb) 06s3aH TepefaTb MOTpebUTeNI0 ToBap (BBIMOIHMTL paboTy, OKa3aTh
YCJIyTy), Ka4eCTBO KOTOPOrO COOTBETCTBYET [JOTOBOPY.

2. Tlpu OTCyTCTBUM B [JOTOBOpe YCJIOBHMM O KauecTBe ToBapa (paboThl, yC/Iyrd) TpojaBel]
(ucrionHUTENB) 00s13aH TEepeAaTh TOTPeOUTeNr0 ToBap (BBIMOHUTL PabOTy, OKas3aTb YCIYTY),
COOTBETCTBYHOIIMM OOBIYHO TPebsB/sieMbIM TPeOOBaHUSIM U TIPUTOAHBIN ISl 1ieJiel, /1151 KOTOPBIX
ToBap (pabota, ycnyra) Takoro poja 0ObIUHO HcCIo/b3yeTcsi. (B pea. demepasbHOrO 3akOHa OT
25.10.2007 N 234-93)

3. Ecn mpogjaBer| (MCTOMHUTEB) TIPH 3aK/TIOUEHWM [IOTOBOpA ObI MOCTaB/IeH TIOTpeOUTeseM B
M3BECTHOCTb O KOHKPETHBIX I[eJ/IIX TIPUoOpeTeHus: ToBapa (BBIO/HEHHUSI PAabOThI, OKa3aHUS YCIYTH),
nipoiaBer] (MCIO/HUTEb) 00si3aH TepefiaTth IMOTpebuTe/M0 ToBap (BBITIOMHUTE paboTy, OKa3aTh
yCJIyTY), IPUTOJHBIN [1/151 UCTI0/Ib30BaHUSI B COOTBETCTBUM C STUMU LIeJISIMU.

4. Tlpu mipogake ToBapa 1o o0pa3iy u (W) OnMCaHWIo TIpofaBel] 00si3aH TiepejaTh MOTPeOuTeso
TOBAp, KOTOPbI COOTBETCTBYET 00pa3ily u (M/1) ONMCAHUIO.

4.1. Tlpu mnpojaxe OTAeNbHBIX BHU/IOB TEXHUYECKU CJIOKHBIX TOBAapOB C TpeJBapUTebHO
YCTaHOB/IEHHBIMM TIPOTPAMMaMH  [IJIsT  3JIEKTPOHHBIX BBIYMC/UTEBHBIX MAIlUH T0TPeOuTe o
obecrieunBaeTCsi BO3MOKHOCTh MCIT0/Ib30BaTh OT/le/IbHbIE BUZbI TEXHUUECKU CJIOXKHBIX TOBapOB C
Tipe/iBapUTe/IbHO YCTaHOB/IEHHBIMUA TPOrpaMMaMHU [i/isl 3/IEKTPOHHBIX BBIUMC/IUTE/NbHBIX MallWH,
CTpaHaMM MPOMCXOXK/eHHsI KOTOPBIX sIB/sAOTCH Poccuiickasi desiepaliyst WM Apyrye rocyjapcTsa -
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ysieHbl EBpa3suiiCKOr0 SKOHOMMUECKOTO coOro3a. [lepeueHb OTAeNbHBIX BHUJOB YKa3aHHBIX
TeXHUUECKU CJIOXKHBIX TOBapOB, TIOPSZIOK COCTaB/eHWS W BeJleHUs TIePeuHs Tporpamm s
9/IEKTPOHHBIX  BBIYMC/UTEBHBIX MAlllMH, CTPaHAMU TIPOMCXOXKAEHUS KOTOPBIX  SIBJISTFOTCS
Poccutickas ®efiepaliyist UM Ipyrye rocy/lapcTBa - useHbl EBpa3uiickoro SKOHOMHUYeCKOro Cor3a 1
KOTOpble /IO/DKHbI OBITH TIPeABAPUTENHHO YCTAaHOBJEHBbI, W TIOPSIOK WX TIpeABapUTeTbHOM
YCTaHOBKM, BK/IOUasi TpeOOBaHUS K (YHKI[MOHUPOBAHWIO, OINpeAestoTcss [IpaBUTE/IbCTBOM
Poccutickoit ®@epnepauyu. (B pen. PemepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[TpeaBapuTebHO YCTAaHOBJIEHHBbIE TIPOTPAMMBI /ISl 37IEKTPOHHBIX BBIUMC/IATEIBHBIX MAIIIWH,
WCTO/Ib3yeMble TIOTPeOUTeIEM Ha OT/Ae/bHBIX BH/IaX TEXHUUECKH CIIOKHBIX TOBAPOB /IS JOCTYIIA K
vHbopMalMM Ha caiiTax B MH(POPMALIMOHHO-TeJIeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT", [O/DKHbI
obecreunBaTh BO3MOXXHOCTH HCIIO/Ib30BaHUsI 0e3 JOTIO/IHUTebHBIX HAaCTPOeK (M0 YMOJTYaHHIO)
TIOMCKOBOW CHCTeMbI, CTPaHOM TIPOUCXOXKIEeHUs1 KOTopou siByisieTcsi Poccuiickasi ®esepaliusi wiu
Jpyrue rocyfapcTBa - uieHbl EBpa3uiicKoro 5KOHOMHUECKOTO COr03a, B TMOPsi/Ke, YCTaHOBI€HHOM
[TpaButensctBoM Poccuiickort Pepepanmu. TpeboBaHMs K yKa3aHHOW ITOHMCKOBOM cHUCTeMe U
TIOpPSIZIOK ee ompefiesieHNst ycraHaBauBaroTcsi [IpaBurtensctBom Poccuiickont ®epepanuu. (B pep.
®denepanbHOro 3akoHa oT 02.12.2019 N 425-®3 (pea. ot 22.12.2020))

[IpepBapuTe/NibHO yCTaHOBJ/IEHHbIE TIPOTPAMMbI /Il JIEKTPOHHBIX BBIUMCIUTE/NbHBIX MalllWH,
WCTIO/Ib3yeMble TIOTpebuTesieM Ha OT/AeNbHBIX BUJaX TEXHUUECKU CJIOKHBIX TOBAapOB, OJDKHBI B TOM
YKC/ie BK/IIOUAaTh MHOTO(MYHKIIMOHAIBHBIN cepBUC 0OMeHa WHGOPMaILHel, a TakKe MPorpammy Ijist
3/IeKTPOHHBIX BBIUMC/IUTENBHBIX MalIWH, KOTOpas IipeJHa3HaueHa /[jisi TOMCKa, MpPOCMOTpa U
npuoOpeTeHUsT MpOrpaMM  [JiIsl  I€KTPOHHBIX ~ BBIUMC/IMTE/ILHBIX — MAIllUH, TPUMEHSeMbIX
MOTpPeOUTeNsIMU C WCIONb30BaHHWEM TeXHHWYeCKH CJIOKHBIX TOBapoB (/anee - eJuHbIA MarasuH
TIPUIOXKEHUM), U (PyHKLIMOHUPOBaHUE KOTOPOW OCYIEeCTBJISIeTCS C YUYeTOM OCHOBHBIX MPUHIIUIIOB,
yTBep>K/laeMbIX (pefiepaTbHbIM OPraHOM MCIIOJIHUTE/IbHOM BIACTU, OCYILeCTBASIONMM (YHKIUU TI0
BbIpabOTKe W peasiv3al[ii roCy/lapCTBeHHOW MOJIMTUKHU U HOPMAaTUBHO-TIPABOBOMY PETy/TMPOBAHUIO
B cdepe UHPOPMALMOHHBIX TexHO/MOTUM. @efepasibHbIi OpPraH MCIOJHUATELHOM BJIACTH,
OCYILeCTB/ISIOUMN  (DYHKIMKA TI0 BBIpAOOTKe U peanu3aldd TOCyZapCTBEHHOW TIOMUTUKUA U
HOPMaTUBHO-TIPABOBOMY  pery/iiMpoBaHvi0 B cdepe HWHGMOOPMAI[MOHHBIX TEXHOJIOTHM, TakKxKe
yTBEP)KJAeT repeueHb MPOrpaMM [Jisi 37eKTPOHHBIX BbIUMC/IUTENbHBIX MAallWH, pa3MelaeMbiX B
eIUHOM Mara3uHe TIPUJIOKEHWM B o00si3aTeslbHOM Tmopsizike. (B pen. PemepasbHBIX 3aKOHOB OT
14.07.2022 N 266-P3, ot 24.06.2025 N 156-P3)

4.2. Tlpu mpojake W UCIO/Ib30BaHUM OTJEeNbHBIX BU/IOB TEXHUYECKU CJIOKHBIX TOBApOB C
Tipe/iBapUTe/IbHO YCTaHOB/IEHHBIMUA TPOrpaMMaMHU [i/Isi 3JIEKTPOHHBIX BBIUMC/IUTE/NbHBIX MallWH,
BK/IIOUasl eJUHBbIM Mara3uH MpUIOKeHHM, o0ecreurnBaeTCsi OTCYTCTBUE C/eyIOIIUX YCIOBUM: (B
pea. @eznepanbHoro 3akoHa ot 07.07.2025 N 194-®3)

1) npuUBOAAILIMX K OrpaHUUEHHI0 BO3MOXKHOCTH TIpUoOpeTeHUWs (YCTAHOBKH) TIpOTpaMM [Jjist
3JIEKTPOHHBIX BBIUMC/IUTENBHBIX MAIlIMH C MCIO0Ib30BaHUEM e[UHOT0 MarasvHa MNpUIoKeHUH; (B
pea. @enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

2) TpUBOAALIMX K OrPaHUYEHUI0 WM HEBO3MOXXHOCTH WCIO/b30BaHUsS (PYHKIIMOHA/IBHBIX
BO3MO)XHOCTel Ipe/|BapyUTe/IbHO YCTaHOB/IEHHBIX B COOTBETCTBUM C TOJIOKEHUSMU HaCTOSILLeN
CTaTbM TPOrpaMM /il 3/1eKTPOHHBIX BbIYMCIUTENbHBIX MalllMH, BK/IOYas eJUHbI MarasuH
TIPUJIO’KEHUM, a TakKe MPOrpaMM /Jisi 3JIeKTPOHHBIX BBIUMC/IMTE/BHBIX MallWH, NMPUOOpeTeHHBIX
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(ycTaHOB/IEHHBIX) C WCII0/Ib30BaHWEM eMHOT0 Mara3vHa TPUIOKeHWH (B TOM uuC/ie YCIOBUH,
OrPAaHUYHMBAIOIIUX TIOMCK, OOHOBJIEHWE MPOTPaMM [Jsi 3JIeKTPOHHBIX BBIUMCIUTENLHBIX MaIllWH,
yTpaB/ieHHe UX HAaCTpPOhKamH, obecrieueHre B3aUMOJIEMCTBUS C TIOTPeOUTeISIMU, HarpaB/ieHHUe UM
yBeIOM/IEHUH,  YCJIOBUM, TMpeAyCMaTPUBAIOI[UX TpUMeHeHHWe 0co0bIXx  TpebOBaHMM K
¢hopMUpPOBaHUIO 11eH Ha YCIyTH, OKa3blBaeMble B paMKaxX eMHOT0 MarasuHa MpUIOKeHUM WU TpU
WCMO/Mb30BaHUM TIPOTPAMM  /IJI1  37IEKTPOHHBIX ~ BBIUMC/IUTE/BHBIX —MaIlWH, TPUOOpPETeHHBIX
(YCTaHOB/IEHHBIX) C WCIOb30BaHWEM eJUHOT0 MarasvHa TIPWIOKeHWH, 1100 MPUBOASIIUX K
OorpaHUueHuI0  (YHKIMOHAJbHBIX  BO3MOXKHOCTEM  TeXHUUeCKM CJOXKHOTO ToBapa IIpU
VICTI0/Tb30BaHUM TIPOrPaMMBI /1JIs1 37IeKTPOHHBIX BBIUMC/IUTE/bHBIX MallvH); (B pel. PenepanbHOro
3akoHa 0T 07.07.2025 N 194-®3)

3) TpUBOAAIIMX K OTPaHUUYEHUI0 CIOCOOOB OIJIaThl C WCIO/Ib30BaHWEM €IMHOTO MarasvdHa
TIPUIO’KEHUH TIpHU TIpuoOpeTeHUM (YCTAaHOBKE) M MCIIOJb30BAHMU TIPOTPAMM JI/Isl 3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllvH. (B pes. PenepanbHOro 3akoHa ot 07.07.2025 N 194-D3)

5. Ec/ii 3aKoHaMU WK B YCTaHOBJIEHHOM MMHU TIOPSIZIKe TTPeAYyCMOTPeHbI 00si3aTesibHble TpeOOBaHMS
K ToBapy (pabote, yciyre), mpogaBel] (UCIOMHWUTENb) 00si3aH TiepeiaTh TMOTPEOUTENT0 TOBAp
(BbIMTOSTHUTL ~ paboOTy, OKa3aTh YCAYTY), COOTBETCTBYHOIIUMM 3TuM TpeboBaHWsM. (B pef.
®enepanbHOro 3akoHa OT 21.12.2004 N 171-P3)

Crartbs 5. [IpaBa 1 0083aHHOCTH U3rOTOBUTE/Is (MCIIO/THUTE/IS,
MpojaBLa) B 00/1aCTH YCTAaHOB/IEHUSI CPOKA C/TY)KObI, CPOKa rO/JHOCTH
ToBapa (paboThl), a TaK)Ke rapaHTUHOT0 CPOKaA Ha ToBap (paboty)

1. Ha toBap (paboty), mpegHa3HayeHHBIA [/isI [IJIUTEIBHOTO WCIIO/b30BAaHUSI, W3TOTOBUTE/b
(MCTIO/THUTEb) BIPaBe YCTaHABIUBATL CPOK CIY)XKOBI - EPHO/, B T€UEHHE KOTOPOTO W3TOTOBUTE/Ib
(ucrionHUTENMb) 00si3yeTcss obecrieurBaTh TMOTPeOUTENI0 BO3MOXKHOCTb HCIIONBb30BaHUS TOBapa
(paboThI) MO HAa3HAUEHHIO U HECTH OTBETCTBEHHOCTD 3a CYII|eCTBEHHbIE HEZI0CTAaTKH, Ha OCHOBAaHUHU
nyHkTa 6 crateu 19 1 nyHKTa 6 cratbu 29 Hactosiiero 3akoHa. (B pei. ®PeziepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButenb (WUCMOMHUTENb) 00s3aH yCTaHAB/IWMBAaTh CPOK CayObl ToBapa (paboThi)
JJIUTE/IbHOTO T0/Ib30BaHKUs, B TOM UMC/Ie KOMIUIEKTYIOIIUX WU3JeNud (ZeTanel, y3/10B, arperaroB),
KOTOpbIe TI0O WCT€UEHUH OIpeZie/IeHHOTO Iephojla MOTYT TIPe/ICTaB/IATh OMAaCHOCTb [JISl >KU3HHU,
3[0pOBbsSI TIOTpeOUTesIsl, TIPUYMHSTH BpeJ ero MMYLIeCTBY WM OKpYyKawouled cpeze. (B pep.
desepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. Cpok ciy»xObl ToBapa (paboThl) MOXXET MCUMC/ISTHCS €QUHUILAMH BPEMEHH, a TakKe WHBIMH
eIUHULIAMU W3MepeHUs (KWUJIOMeTpaMH, MeTpaM{ W TIPOYMMU e[WHHWI[AMH W3MEePeHHUsT UCXOAs U3
GbyHKIMOHALHOTO Ha3HaueHUst ToBapa (pe3ynbrata paboThbi)). (B pen. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpofyKThl UTaHUsI, TTap(proMepHO-KOCMeTHUeCKHe TOBAphbl, MeAMKaMeHThI, TOBaphbl OBITOBOM
XUMWUW U WHBIE TI000HBIe TOBaphbl (PabOThI) U3TOTOBUTENb (MCTIOHUTENb) 00s13aH yCTaHAB/IMBAaTh
CPOK TOJHOCTH - TIepHO/], 10 UCTeUeHUU KOTOPOro TOBap (paboTa) cuMTaeTCs HENPUTOAHBIM /ISt
WCII0/Tb30BaHUsI 10 Ha3HaueHuto. (B pefl. PesiepanbHOro 3akoHa o1 21.12.2004 N 171-93)

5. Tlpomaxka ToBapa (BbIMo/HeHHe pabOThI) MO MCTEUEHWM yCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
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TaK)Ke TOBapa (BbITIO/IHEHHe pabOThI), HAa KOTOPBIM /JO/DKEH ObITh YCTAHOBJ/IEH CPOK TOAHOCTH, HO OH
He yCTaHOBJIEH, 3arpeljaeTcs. (B pef. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. V3srotoButesb (MCIIOHUTE/B) BIpaBe yCTaHABIMBaTh Ha ToBap (pabOTy) rapaHTHMHBIA CPOK -
1epuofi, B TedyeHUe KOTOPOTO B ciayuae oOHapy)xeHUs B ToBape (paboTe) HeZoCTaTKa M3rOTOBUTE/b
(ucrionHuTenb),  INpoAaBell,  YIOJHOMOYEHHass  OpraHM3als  WIA  YIIOJHOMOYEHHbIN
VH/VBH/YyalbHbI  TpeAlpUHUMaTe/b, UMIIOPTep 00s3aHbl  Y/|OBJeTBOPUTH  TpeOOBaHUs
noTpebuTeIsi, yCTaHOB/IEHHbIe CTaThsiMU 18 1 29 HacTosiero 3akoHa. (B pef. emepasbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

VI3roToBUTE L BIIpaBe TIPUHSATEH 00513aTe/IbCTBO B OTHOILIEHUM HEOCTAaTKOB TOBapa, 0OHapy>KeHHbIX
10 UCTEUEHUH YCTAHOBJIEHHOTO UM TapaHTHMMHOTO CPOKa (JOTo/IHATeTbHOe 00s13aTebCTRO). (B pef.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

CogepkaHre  JIOTIONIHUATE/ILHOTO — 00si3aTeNlbCTBAa  W3TOTOBUTENS, CPOK JIeWCTBUS  TaKOTrO
00si3aTesIbCTBA W TIOPSZIOK OCYIIeCTBIEHUWs TOTpebuTesieM IIpaB [0 TakOMy 00s13aTesbCTBY
orpeJensitoTCs U3rotroBuTesieM. (B pef. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

7. HPO,E[EIBEL[ BIIpaB€ YCTAHOBUTbL HaA TOBdD FapaHTI/II‘/JIHbII\/‘I CPOK, €C/ii OH He YyCTaHOBJIEH
HN3roToBUTE/IEM.

[TpozaBer| BripaBe MPUHSATH 00sI3aTe/ILCTBO B OTHOIIEHWUM HEJOCTAaTKOB TOBapa, 0OHApY)KeHHBIX TI0
WUCTEUEHWM  TapaHTMWHOTO  CpPOKA, YCTAHOBJIEHHOTO  WM3rOTOBUTE/NEM  ([OIOJHUTEIbHOE
00s13aTe/IbCTBO).

CopeprkaHue [IOTIOTHATEIBHOTO 00si3aTesIbCTBa MPOAABLA, CPOK /I€MCTBUS TaKoro 0o0si3aTebCTBa U
TIOPSIIOK OCYILleCTB/IeHUS TIOTpeOUTesieM TpaB 110 TAKOMY 00sI3aTe/IbCTBY OTpe/leisiioTCsl JOTOBOPOM
MeXXy TioTpebuTesieM v npojariiom. (B pes. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. MsroroBurenb (MpofaBel]) HeCET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>XeHHbIe B
TeueHre CpPOKa JeMCTBHUS JIOTIOJTHUTEbHOTO 00s3aTe/IbCTBA, B COOTBETCTBUM C ab3alieM BTOPBIM
NyHKTa 6 ctatbu 18 HacTosiiero 3akoHa, a MOC/e OKOHYaHWsI CPOKa JIeMCTBHUSI [JOTIOTHUTETbHOTO
00si3aTeIbCTBA - B COOTBETCTBUM C IIYHKTOM 5 cTaThH 19 HacTtosijero 3akoHa. (B pes. ®emepanbHOro
3aKoHa oT 21.12.2004 N 171-®3)

Crarbsa 6. O0513aHHOCTDb U3r0OTOBUTE/ISA 00eCeYuTh BO3MOKHOCTD
PEMOHTA U TeXHUYECKOro 00C/Ty)KMBaHHUSA TOBapa

WsroroBuTens 006s3aH 00ecreynTb BO3MOXXKHOCTH HCIIO/b30BaHMSI TOBapa B TeueHHWE ero CpoKa
cyObl. [I7st 3TOM Lle/lM M3roToBUTENbL 00eCrieuMBaeT PEMOHT W TeXHHUeckoe O0CTy>KUBaHHe
TOBapa, a TakXKe BBIMYCK U MOCTABKY B TOPrOBble M PEMOHTHbIE OpraHU3allii B HEOOXOAWUMBIX IS
PEMOHTa U TeXHUUYEeCKOro o0C/IyXuBaHUs 00beMe M aCCOPTHMEHTe 3alacHBbIX yacTeil B TeueHUe
CpOKa IpOM3BO/CTBa TOBapa U M0C/Ie CHATHUS ero ¢ TPOM3BO/CTBA B TeUeHHe CPOKa C/1yKObl ToBapa,
a TPy OTCYTCTBUM TAaKOTO CPOKA B TeUeHHe /IeCSTH JIeT CO HS Tiepe/jaur ToBapa MoTpeduTetto.

Crarbs 7. [IpaBo norpeduTesisi Ha 0e30MacHOCTH ToBapa (PadoThl,
YCIYTH)
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1. Tlorpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, ycyra) py OOBIYHBIX YC/IOBUSIX €TO0
WCII0/Th30BaHMsl, XpPaHEHHUs, TPAHCTIOPTUPOBKY M YTU/IM3alK ObLT Ge30TaceH ZJisi )KU3HH, 3/10POBbSI
NoTpeOuTe s, OKPY’)KaloIlel cpefbl, a Takke He TPUYMHSI Bpes, HWMYIIECTBY IOTpeOHTess.
TpeboBaHus1, KOTOPBIE [JO/DKHBI 00ecrieurBaTh Oe30macHOCTh ToBapa (paboThl, YC/IyrH) AJIs )KU3HUA U
37I0pPOBbsI TIOTpPeOUTesIsl, OKpY’Karolllell cpefibl, a TaKKe TpeJoTBpallleHre TpPUYMHEeHUs] Bpefia
UMYILeCTBy TIOTpeOuTessi, SIBISIOTCS 00s3aTe/lbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WM B
yCTaHOB/IEHHOM UM ropsifike. (B peZ. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. W3roroBuTenb (UCMoMHUTENb) 00513aH obecrieurBaTh Ge30macHOCTb ToBapa (paboThl) B TeueHUe
yCTaHOBJIEHHOTO CPOKa CJ/Ty»KObI /T CPOKa FOJHOCTH ToBapa (paboTsr).

Eciy B COOTBETCTBUM C MYHKTOM 1 CTaThy 5 HACTOSIIEr0 3aKOHA M3TrOTOBUTE/b (MCIIOJHUTEb) He
yCTaHOBWJI Ha ToBap (paboTy) CpoK c1y»KObI, OH 00s13aH 00OecrieunTs Oe30MacHOCTh TOBapa (paboTh)
B TeUeHHe ZIeCATH JIET CO [Hst Tiepeiauu ToBapa (paboThl) MOTPeOUTeIIHo.

Bpen, NMpyurHeHHBIH >KU3HH, 310POBBIO0 UM UMYILIECTBY MOTpeOUTeNst BC/ie[CTBHE HeobecreueHust
Oe3oracHOCTH ToBapa (paboThI), TOAJEXXUT BO3MEIIEHHI0O B COOTBETCTBHH CO CTaThed 14
HaCTosLLlero 3akoHa.

3. Ecm pgns  6e30macHOCTH  WCTIONb30BaHWS ToBapa (paboThbl, yCayru), €ro XpaHeHwus,
TPAaHCIIOPTUPOBKA W YTWIM3allud HeoOXoAuMo coO/oaTh CrieluasbHble TpaBuia (#anee -
TpaBU/a), WU3TOTOBUTENb (MCTIOJHUTENb) O00s3aH yKa3aTh 3TH TpaBWIa B COINPOBOJUTETHHOMN
JOKyMeHTal[ui Ha ToBap (paboTy, yciayry), Ha 3THKeTKe, MapKUPOBKOW WM WHBIM Criocobom, a
nipo/iaBel] (MCTIO/IHUTe/Tb) 00s13aH I0BECTU 3TU TIpaBU/Ia [0 CBe/IeHUs OTpeduTeIs.

4. Ecnu Ha ToBapbl (paboThl, yC/IyTH) 3aKOHOM WM B YCTAHOBJIEHHOM MM TOPSIIKE YCTaHOBJIEHbI
obsi3aTe/lbHble  TpeOOBaHHUS, OOecreurBarOIMe WX 0e30MacHOCTb JJI1  KU3HM, 37I0POBbSI
NoTpeOuTe/Ns, OKpYy’Karollled Cpeibl YW TIPeAOTBpallleHHe TPUUUHEHUs BpeJa HMYILIECTBY
noTpeOuTesNsi, COOTBeTCTBHME TOBAapoB (paboT, yC/ayr) yKa3aHHBIM TpPeOOBaHUSAM TIOAJIEXKUT
00si3aTe/IbHOMY TIOJTBEPXKEHHUIO B TOPSJKE, MPeyCMOTPEHHOM 3aKOHOM W WHBIMH TIPaBOBBIMHU
aktamu. (B pesi. PenepasbHOro 3akoHa ot 21.12.2004 N 171-P3)

He ponyckaercs mipojaka ToBapa (BbIMOJIHEHHE pabOThI, OKa3aHWe YC/Iyrd), B TOM UHC/Ie
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 wHpopMarmu 06 00si3aTeTbHOM TMOATBEPKAEHUHN €ro
COOTBETCTBUS TpeOOBaHMSM, YKa3aHHbIM B TyHKTe 1 HacTosieid crated. (B pexn. PemepaabHOTO
3akoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaeTrcs TMpojaka TOBapa, B TOM UHWC/Ae HKMIIOPTHOIO TOBapa, COZeprKalllero
vH(bopMal[1io, 3a pacnpoCTpaHeHHWe KOTOpPOW TpeAyCMOTpeHa aIMUHMCTPATHMBHAs WM YrOJIOBHas
OTBETCTBEHHOCTH. (B pef. @enepanbHOro 3akoHa oT 05.12.2022 N 478-P3)

5. Ecmmu  ycraHoBneHo, 4YTOo TmTpW  CcoOMofeHWM TOTpeOWTesieM YCTAaHOBJIEHHBIX — TIPaBUJI
WCTIO/Ib30BaHMs, XpaHeHHs WM TPAHCIIOPTUPOBKU ToBapa (pabOThl) OH MPUUMHSIET WU MOXKeT
TIPUYMHUTE BPEJl )KU3HH, 3[J0POBLIO U UMYIIIECTBY MTOTPeOUTe/Is, OKPY>Karollel cpejie, U3rOTOBUTE/Th
(ucrionHUTeNMb, TIpOJABel]) 00si3aH He3aMe[JIMTe/IbHO TPUOCTAaHOBUTH €ro  TPOU3BOZCTBO
(peanu3alyio) [0 yCTPaHEHUS] TIPUYMH Bpe/la, a B HeOOXOAWMBIX C/Iydasix TPUHATH Mephl 10
U3BATHIO €r0 U3 000pOTa U OT3bIBY OT NOTPebuTe s (MoTpebuTenei).

Ecnu npyuyvHBl Bpela yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCTIOMHUTENb) 00s13aH CHATh TAaKON
ToBap (paboTy, yciyry) c mpou3Bo/AcTBa. [1py HeBBITIOTHEHUH U3TOTOBUTEIeM (UCIIOJTHUTEeIeM) 3TOU
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00s13aHHOCTH YTIOJTHOMOUEHHBIN (eZiepasibHbIM OpraH WCIIOMHUTEFHON BIACTH MPUHUMAET Mephbl
10 OT3bIBYy TakKoro ToBapa (paboThi, yCAYrM) C BHYTPeHHero phiHKa U (W/IM) OT MOTpebuTesis Uiu
noTpebuTesiell B TOPsiJKe, YCTAaHOB/IEHHOM 3aKOHOZaTenbCcTBOM Poccuiickoii ®epepanun. (B pe.
®denepabHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TIPUUMHEHHbIE TIOTPEOUTETI0 B CBSA3U C OT3LIBOM TOBapa (paboThl, YCIYTH), TOZJIEXAT
BO3MeLL[eHUI0 W3rOTOBUTe/IeM (MCTIOIHUTe/IeM) B TIOJTHOM 00beMe.

6. [TyHkr yTparun cuny. (B pes. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crarbs 8. [TpaBo norpedure/isi Ha HH(GopMaIHI0 00 U3rOTOBHTE/IE
(ucrosTHUTE/TE, TPOJIABIIE) U 0 TOBapax (padorax, ycayrax)

1. TToTpebuTtens BripaBe MOTpeOOBATh MPeOCTaBIeHUsT He0OXOAUMOW U JOCTOBEPHOU MH(MOpMAaLUH
006 wu3rotoBuTesie (WMCIOJHUTENE, TIPOAABLIE), Pe)KUMe ero paboThl W peanr3yeMbIX MM TOBapax
(paborax, yciyrax).

2. Yka3zaHHas B MyHKTe 1 Hacrosulei cTatbu HMH(pOpMAalYsl B HAIVISIAHOW M [JOCTYNHOM (opme
JIOBOJIUTCS [I0 CBeJleHUsl TIOTpeOuTeieil TIpy 3aK/IF0UeHHUH I0TOBOPOB KYTUIU-TIPOJ@’KK U JJOTOBOPOB
O BBITIOJTHEHWU paboT (oka3aHuu yciayr) crnocobamu, TPUHATHIMA B OTAENbHBIX Cdepax
o0c/y)KuBaHUsI TIOTpeOUTenell, Ha PYCCKOM $i3blKe, a /IOTIOJIHWTE/NBHO, [0 YCMOTPEHUIO
W3rOTOBUTEIST (MCTIOTHUTEIS], TIPOZIaBLia), Ha TOCY/IapCTBEHHBIX SI3bIKaX PeCTyO/IMK U UHBIX SI3bIKaX
HapogoB Poccuiickout @enepatyu. (B pef. PegepanbHoro 3akoHa oT 24.06.2025 N 168-93)

3. YNo/HOMOUeHHasi OpraHu3alysl Wik YIIOJTHOMOUEHHbIM UHAUBUYa/IbHbIN TIpeANpHUHAMATeb 110
TpeboBaHuIO TIOTpebuTenss 00s3aHbI TMPEAOCTAaBUTh TIOATBEP)KAEHWE CBOUX ITOJTHOMOUMA,
BBITEKAIOIIUX M3 3aK/JOYeHHOT0 WMU JIoOTOBOpa C U3rOTOBUTesneM (TipozaBLioM). (B pep.
®denepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

Crarbs 9. Mudopmanust 00 u3roroBuTe e (MCIOTHUTE/IE, MPO/aBIie,
BJIajie/ibIle arperaropa) (B pea. @eaepasibHoro 3akoHa ot 29.07.2018 N
250-D3)

1. U3roToBuTens (MCIOMHUATEb, MPO/jaBel]) 00si3aH I0OBeCTU 10 CBe/leHHUs ITOTpebuTesis pupMeHHOe
HauMeHOBaHHe (HauMeHOBaHKEe) CBOEel OpraHu3al[ii, MeCTO ee HaXOXJeHHUs (aJpec) U pexum ee
pabotbl. IIpozaBel] (MCIO/MHUTENb) pa3MelliaeT yKa3aHHYI0 WHQOpPMalUi0 Ha BbiBecke. (B pep.
®enepanbHOro 3akoHa OT 21.12.2004 N 171-P3)

V3rotoBuTenb (UCIOMHWUTENb, IIPOZaBel]) - WHAWBUAYaJbHBIA IpejlpUHUMaTe/b - JI0JDKeH
TIpe/IoCTaBUTh TOTpebuTento MH(OPMALMIO O TOCYAApPCTBEHHOW DerucTpanuyd M HauMeHOBaHWU
3aperuCcTpUpOBaBLLEro ero opraHa.

V3roTtoBuTe b (Tpozasel]) 00s3aH ZOBECTH /10 CBeJeHUsl MoTpebuTenss GUpMeHHOe HauMeHOBaHUe
(HaMeHOBaHMe), MECTO HaXOXKeHHs (aZjpec) U peXkKUM paboThl yIIOTHOMOUYEHHOM OpraHU3arivuy UIu
YIOJTHOMOUEHHOTO MWH/AWBU/Iya/IbHOTO TipefripuHuMaresis. (B pes. PenepasbHOTO 3akOHa OT
29.07.2018 N 250-93)
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1.1. YnionHoMoUeHHasi OpraHu3alius Wik yroJIHOMOYeHHbINH UHAUBUAYabHbINA MpeANpUHUMAaTe/b B
ciiyuae obpallleHusi ToTpeburtens ob6si3aHbI /JOBeCTU [0 ero cBefeHUs WHGopmalyio o0 cebe U
usrotoButesie (mpozasle) (dupmeHHOe HavMeHOBaHMe (HauMeHOBaHHE), MEeCTO HaXOXKAeHHUs
(ampec), pexxuM paboThl, TOCYAAPCTBEHHBIM PpEruCTPAl[MOHHBI HOMEp 3alkCHd O CO3[aHuHU
IODUAUUECKOTO  JWla, (amMuIvio, UMs, OTUeCTBO (ec/u UMeeTcsl), TOCYAapCTBeHHbIN
pervucTpalvoHHbIA HOMED 3allkCH O TOCYJapCTBEHHOM perucTpaiuu (r3uuecKoro Juila B KauecTBe
VH/VBU/IyalbHOTO TIpe/NpUHUMaTesi). YTOJIHOMOYEeHHass OpraHu3alusi WM YIOJHOMOUEHHbIN
WH/IMBU/yaIbHBIA TIPeATIPUHUMATe b BIIPaBe ZOBECTH [0 CBeJleHHs TIoTpeOuTesiell HHPOPMaI|io O
cebe TIOCPeZICTBOM ee pa3MellleHUss Ha CBOeM caiiTe B MH(OPMALIMOHHO-TeJIeKOMMYHHUKAIL[MOHHON
cetu "MHTepHeT", nHbOpMaLMio 06 u3roroButese (Tpo/aBiie) MOCPeACTBOM pa3Mell|eHHsI Ha CBOEM
caiiTe B MH(OPMaLIMOHHO-Te/IEKOMMYHUKAL[MOHHOM ceTH "VIHTepHeT" CChUIKM Ha CTPaHMULly caiuTa
u3rotoButensi (MpojaBlja) B UH(POPMALIMOHHO-TEJEKOMMYHUKALMOHHONW ceTu "VIHTepHeT",
coziepxkaiyro uH@opmMaiuio 06 wusroroBurene (mpofasie). (B pen. PenepasbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bnagener| arperaropa o6si3aH [JOBeCTH [0 CBeZieHUs moTpebuTesedi nHbopMalyio o cebe u
npozasiie (ucnonHutese) (dbuUpMeHHOe HavMeHOBaHMe (HaWMeHOBaHUE), MeCTO HaXOXK/eHUs
(agpec), pexxum paboOThI, TOCYZAPCTBEHHBIM pervuCTPALMOHHBIM HOMep 3alucyhd O CO3[aHUU
IOPDUAUUECKOTO  JUla, (amMuwidi, UMs, OTueCcTBO (ec/ UMeeTcsl), TOCyAapCTBeHHbIN
pPerucTpalvoOHHbIN HOMEp 3alucH O TOCYAapCTBEHHOW perucTpauyy (u3nMyeckoro jauija B KauecTBe
WH/IMBUZYa/IbHOTO TIPeJTIPUHUMATesIsI), a Takke 00 HWMEIIUXCS HW3MeHeHUsX B yKa3aHHOH
uHpopmaruu. Brazenel arperatopa JOBOJUT /10 CBeJeHUsl roTpebuTeseil nHdopmaiuo o cebe u
rpojiaBiie (MCTOHUTENEe) TIOCPEICTBOM ee pa3MelljeHHsl Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B
MHGOPMaI[MOHHO-Te/IEKOMMYHUKAIIMOHHOW  ceTd  "MHTepHer". WH(opmalnuio 0 Tpojablie
(ucrionHUTEE) Bajesiel] arperaropa BIpaBe JOBECTH /10 CBeJeHUs IOTpebuTesieli TocpesCcTBOM
pa3MellleHHsl Ha CBOWX CaiiTe U (WIK) CTpaHulle caiiTa B UH(POPMALIMOHHO-Te/IeKOMMYHUKAI[MOHHOM
cetd "HTepHeT" CCBbUIKM Ha CaWT mpofaBlja (UCTHOJHUTEeNs1)) B HMH(OpPMaI[MOHHO-
Te/leKOMMYHMKalLMOHHOW ceTd "VHTepHet". (B pen. ®PepepanbHoro 3akoHa or 29.07.2018 N 250-
@3)

1.3. IIpogager] (McroHUTEb) 00513aH MPeAOCTABUTE B/Ia/Ie/bIly arperaropa U pa3MecTUTh Ha CBOeM
caiiTe B WH(OPMALIMOHHO-TEJIEKOMMYHUKALIMOHHON ceTu "VHTepHeT" (TpM e€ro Haau4un)
J0CTOBepHYI0 MH(popMaLuio o cebe, yKa3aHHYI B TIyHKTe 1.2 HacTosimieil ctateu. B ciyuae, ecim
MMEIOTCSI U3MeHEeHHUs] B TakoW WHMOpMaliH, rpogaeer] (MCTOTHUTE/Tb) 00sI3aH B TeUeHHe OfHOTO
pabouero JHS C MOMeHTa BHECEHHs B Hee M3MEHEeHHWM COOOLIUTH BiaJiesiblly arperaropa o0 3Tux
V3MEeHeHHUsIX U pa3MeCTUTh MX Ha CBOeM caiTe B MH(OpPMAalMOHHO-TeJeKOMMYHHKAlL[MOHHOW CeTH
"UnTepHer" (Tipu ero Hanuuuu). Bragenen; arperatopa o0si3aH BHECTH 3TH W3MeHEHHUsS B
uH(popMaLMio 0 Tnpojaslie (UCIOMHKTeNEe) B TeueHHe OfHOro pabouero [Hs, ec/iu pasMelljeHHe
yKa3aHHOM MH(OpMaLMM OCYILeCTB/sSeTCS Ha CcalTe BiaZiesiblia arperaropa U (W) ero CTpaHuLie
caiTa B MH(OPMALMOHHO-TeIeKOMMYHUKallMOHHOM ceTd "VIHTepHetT". (B pen. PenepanbHOro
3akoHa 0T 29.07.2018 N 250-P3)

1.4. Bnazjenery arperaropa BrpaBe 00eCreunTh BO3MOKHOCTb TIPOXOXKAEHHS TPO/JABLOM
(ucrioHUTENIEM), TIOTpEOUTE/EM ayTeHTU(MUKAI[UM C HWCIO/Ib30BaHUEM e[UHON OMOMeTpUUeCcKOn
CUCTEeMbI B COOTBETCTBUH €O cTaTheit 10 denmepanbsHOro 3akoHa ot 29 mekabpst 2022 roga N 572-D3
"O6 ocymecTtBnennd HaeHTHU(GUKAaUU u  (WiKM) ayTeHTUGUKaMM  (QU3NYECKUX JIUL] C
WCTIO/Th30BaHUEeM OMOMeTpHUUeCKHX MepCOHA/NbHBIX JaHHBIX, O BHECEHWH W3MeHeHHU B OT/e/bHbie
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3aKoHOZarenbHble akThl Poccuiickont ®depepal M NPU3HAHWW YTPAaTHMBLIMMU CUJYy OTZAE/bHbBIX
TOJIOKEHUM 3aKOHOZaTe/bHbIX akToB Poccuiickori ®@enepaiuu’. (B pen. degepanbHOro 3akoHa OT
01.04.2025 N 41-93)

1.5. Bagener; arperatopa 00s3aH  OCYIIECTBISATb  WAEHTUGUKALMIO C  HCIOIb30BaHUEM
denepanbHOl rocynapcTBeHHONW MHGOPMAIMOHHON cucTeMbl "EuHas cuctemMa ujjeHTUDUKALUU U
ayTeHTUQUKaLMKU B UHGPACTPYKType, obecrieunBaroiieli WHQPOPMALMOHHO-TEXHOIOTUYeCKOoe
B3aUMofelicTBe  WH(GOPMAL[MOHHBIX  CHCTeM,  WCIO/Mb3yeMbIX  [Jid  TpeoCTaB/IeHus
rOCY/]JapCTBEHHBIX M MYHHULMMAIBHBIX YCIYT B 37eKTPOHHOW (opme" (sanee - efuHasi cucTeMa
uAeHTU(PUKALIUY M ayTeHTUUKAL[MK) W3bSBUBLLIUX >Ke/aHue TPOWTH TaKyl WAEeHTU(PUKALUI0 U
VMeIOIMX HaMepeHHe pa3MeCTUThb Tpe/JioykKeHre O 3aK/IF0UeHHH [I0rOBOpa KYIUIM-TIPOJaky TOBapa
(moroBopa BO3Me3[HOT0 OKa3aHHWsl yCJIYT) POCCUMCKUX IOPUAUUECKUX JIUL] U (U3NYecKux ull. (B
pen. @enepanbHoro 3akoHa ot 01.04.2025 N 41-93)

1.6. Bnagener; arperatopa o0si3aH [OBeCTH [0 CBeJeHHWs TOoTpeOuTesned wuHGbOpPMALUIO O
TIPOXOXKAEHUU UAeHTU(MUKALIUYA JIULOM, HWMEIOIMM HaMepeHUWe pa3MeCTUThb TIpe[JIoKeHHe O
3aK/IIOYEeHUM [I0TOBOPA KYIUIU-TIPOAAKKM ToBapa (JOroBopa BO3ME3[JHOTO OKasaHusi YCIyr), C
WCTIO/Tb30BaHUEM e/IMHOM CUCTeMbl HAEHTU(PUKAIIUU U ayTeHTU(PUKALIMU TIOCPeICTBOM pa3MellleHus
yKa3aHHOM WH(pOpMallUM Ha CBOMX callTe W (WIM) CTpaHUlle cailWTa B UH(POPMALIMOHHO-
Te/IeKOMMYHHUKALMOHHOW ceTy "VHTepHeT". (B pea. PenepanbHoro 3akoHa ot 01.04.2025 N 41-93)

2. Ecmu BUA [AeSTeTbHOCTU, OCYIIeCTB/ISIeMbIM W3roTOBUTe/ieM (KCIIOJTHUTe/eM, TPOJaBLOM),
MOJ/IEXXUT JIULIEH3UPOBAaHUIO U (U/IM) WCIIONHUTE/Ib UMeeT TOCy[JapCTBEHHYHO aKKpeAWUTAalLuio, [0
CBeJleHUsI TT0TpebuTe s I0/DKHA OBITh JOBeZieHa MHPOPMAIUs O BH/Ie /eATebHOCTA U3TOTOBUTEIS
(ucnosiHUTE ST, TIPOZIABLIA), HOMepe JIMLIeH3MU U (W) HOMepe CBUJETEeNbCTBA O TOCYJAapCTBEHHOU
aKKpeJUTallMM, CpOKax JeMCTBUS YyKa3aHHbIX JIMLEH3Ud U (WIM) CBUJETe/NbCTBA, a TaKxkKe
uHpopMalusi 00 opraHe, BbIJABIIIEM YKa3aHHbIe JIMIIEH3UI0 U (WIM) CBUAETENLCTBO. (B pef.
denepanbHOro 3akoHa OT 16.10.2006 N 160-P3)

3. ndopmariusi, npeycCMOTpeHHasi TyHKTaMH 1 1 2 HacTosIel CTaTby, A0/KHA OBITh 10BejieHa /10
CBeZleHUs1 TIOTpeOuTeneld TakKe TP OCYLIECTBJIEHWM TOPrOBIM, OBITOBOTO W HWHBIX BHZOB
o0cy>KvBaHUsI TIOTpeOuTeNeli BO BPEMEHHBIX TOMEIeHUsIX, Ha sipMapKax, C JIOTKOB U B APYTHX
C/ly4asix, eC/Id TOProBjisi, ObITOBOE W MHBbIE BU/bI 0OCTyKMBaHUS TOTpeOuTeNel 0CyIeCTBISIOTCS
BHe TIOCTOSTHHOT'O MeCTa HaXOXK/leHuUs IIpoZiaBLia (MCTIOTHUATeSIS).

Cratbs 10. Madopmanus o ToBapax (padorax, yciayrax)

1. WsrotoButens (MCHOMHUTENb, TPOZaBel]) 00s3aH CBOEBPEMEHHO Npe/i0CTaB/sATh M0TPeOUTeto
HEOOXOJUMYI0 U JOCTOBEpHYIO WMHGMOpMAlMI0 O ToBapax (paborax, yciayrax), o0ecreurBaroIlyro
BO3MOXHOCTb MX TIPaBUJILHOTO BbIOOpa. 1o oT/ebHBIM BHlaM TOBapoB (paboT, yCiyr) riepeyeHsb U
criocobbl  fioBefieHMs MHGOpPManMyd 0 TMOTpeOuTens ycTaHaBiuBarOTcsi [IpaBUTeNHCTBOM
Poccutickoit ®enepalyu.

2. ndopmarus o ToBapax (pabotax, ycayrax) B 06s13aTe/lbHOM TIOPsiZIKe OJ/DKHA COflepyKaTh:

HavMeHOBaHWe TEeXHUUYeCKOr0 perjiaMeHTa WM HWHOe YCTaHOBJIEHHOe 3aKOHOJaTebCTBOM
Poccwuiickoii Pefjepariuyi 0 TEXHUUECKOM PeryJIMPOBAaHUN U CBHETebCTBYOIee 00 006s3aTesTbHOM
TIOJTBEPKIEHUN COOTBETCTBHS TOBapa o0o3HaueHue; (B pea. PemepasbHOro 3akoHa oT 21.12.2004
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N 171-®3)

cBefleHUsT 00 OCHOBHBIX TIOTPeOMTENHCKMX CBOWCTBaxX TOBAapoB (paboT, ycayr), B OTHOILIEHUU
TIPOZIYKTOB MUTaHUsI CBeZIeHUsI O cocTaBe (B TOM UKC/ie HAaMMeHOBaHUe UCII0/Ib30BaHHBIX B TIpoLjecce
W3rOTOBJIEHUS] TIPOAYKTOB TIMTAHUSI TIMIIEBBIX [J00aBOK, OWO/IOTMUECKU aKTHBHBIX J00aBOK,
vHbopMalis 0 HATMUUU B TIPOIyKTaX MUATaHUSI KOMIIOHEHTOB, TIOJTyUeHHbIX C IPUMeHeHHeM TeHHO-
VH)KeHepHO-MOAU(ULIMDOBAaHHbIX ~ OPraHM3MOB, B C/y4ae, eClId CoOJep)KaHHe YKa3aHHBIX
OpPraHWU3MOB B TAaKOM KOMITOHEHTe COCTaBjsieT Oojiee [€BATH [eCATBIX TIPOLIEHTA), MHUIIEBOU
1[eHHOCTH, Ha3HaueHWH, 00 yC/IOBUSIX TIPUMEHEHHUs U XpaHeHUs TIPOAYKTOB THUTaHMs, O Criocobax
W3rOTOBJIEHUS] TOTOBBIX O/r0f, Bece (0ObeMe), Jare W MeCTe W3TOTOB/IEHUS U YTIAaKOBKHU
(pacdacoBku) MPOAYKTOB MUTAHUS, a TaK)Ke CBe/IEHHsI O MPOTHUBOMOKA3aHUSIX [Jis UX MPUMeHEeHUs
TIpY OTZAeTBHBIX 3a00/eBaHusIX. [TepeueHsb ToBapoB (paboTt, yciyr), MHGOPMAILUs 0 KOTOPBIX JO/DKHA
CoZlep>KaTh MTPOTUBOIOKA3aHUs /ISl UX TIPUMEHEHHMsI TIPU OTAe/bHBIX 3a00/1eBaHUSX, YTBEPKAAeTCS
[MpaButenscTBoM Poccuiickoli @enepaiuy; (B pea. ®emepanbHbIX 3akoHOB OT 21.12.2004 N 171-
@3, or 25.10.2007 N 234-$3)

1leHy B pyO/six 1 yc/oBusi mprobpeTeHust TOBapoB (paboT, yc/yT), B TOM UKMC/Ie TIPY OIJlaTe TOBapOB
(pabot, ycmyr) uepe3 ormpefeseHHOe BpeMsi TIOC/e UX Iepefjadd (BBIMOIHEHMs, OKa3aHHs)
NOTpebuTeTI0, TIONHYI0 CYMMY, TIOZI/IeXKallyIo BbITIaTe 1oTpeduTesneM, U rpadyk roraiieHns 3Toi
cymmbl; (B pes. @efepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTHUUHBIN CPOK, €C/IU OH YCTaHOBJIeH; (B pes. PesepanbHOro 3akoHa or 17.12.99 N 212-P3)

TpaBWIa ¥ yciaoBus 3 deKTUBHOTO M 6€3011acHOT0 UCTIOMb30BaHUS TOBApOB (paboT, yCyr);

vuH(opMaliio 00 3HepreTuueckor 3p(eKTHBHOCTH TOBApOB, B OTHOIIIEHWH KOTOPBIX TpebOBaHUe O
Ha/lMUMK Takod WHGOpPMAI[MM  OIpe/ie/IecH0 B COOTBETCTBHMM C  3aKOHOZATeBCTBOM 00
3Heprocbepe)keHUd W O TIOBBIIIEHWH 3HepreTuueckor 3ddektuBHOCTH; (B pen. PemepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CJTy>KObI WJIK CPOK TOJHOCTH TOBAapoB (paboT), yCTaHOBIEHHBIM B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBeJIEHUSI 0 HEeOOXOAUMBIX AEeUCTBUSX MOTPeOUTeNs TI0 UCTEeUeHWH YKa3aHHBIX
CPOKOB 1 BO3MOXXHBIX TTOC/IeCTBUSX TIPU HEBBLITIOTHEHUU TaKUX [JeHCTBUH, ec/id ToBaphbl (paboThi)
M0 MCTeUeHUM yKa3aHHBbIX CPOKOB Ipe/CTaB/SIIOT OMACHOCTh /ISl KU3HH, 3/J0POBbSI U UMYILeCTBa
NOTPeOUTEe IS UJTH CTAaHOBATCSI HETTPUTOAHBIMU /151 UCIT0/Ib30BaHUS 110 Ha3HAUEHUIO;

aapec (MecTo HaxoxpAeHus), ¢GUpDMeHHOe HaWMeHOBaHMe (HaWMeHOBAaHWE) W3TOTOBUTE/IsS
(ucrionHuTens,  NOpojaBlLid),  YNOJHOMOUYEHHOW  OpraHu3allid  WIM  YIOJHOMOYEHHOIO
VH/IMBH/IyaJIbHOTO Tpe/NIpUHKUMaTessi, umMrnoprepa; (B pes. PesepanbHoro 3akoHa ot 25.10.2007 N
234-93)

uHopMaiuio 06 00s13aTe/TbHOM TIO/ITBEPKAEHUH COOTBETCTBUS TOBApOB (PaboT, yc/Iyr), yKa3aHHbBIX
B [IYHKTe 4 CTaTbM 7 HacToslllero 3akoHa; (B pes. PefepasnbHOro 3akoHa ot 17.12.99 N 212-3)

WHGOPMALUIO O TIpaBU/Iax MPOAAaXKU TOBApPOB (BBITIOTHEHHMST pabOT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKDEeTHOe JIMI0, KOTopoe OyaeT BBINOMHATH paboTy (OKa3biBaTh YCAYTY), U
vH(bOpMaIMI0 0 HeM, eC/Id 3TO UMeeT 3HaueHUe, UCXO[s U3 Xapaktepa paboTel (yciyru); (B pe.
denepanbHOro 3aKoHa 0T 17.12.99 N 212-®3)

yKa3aHue Ha WCIoJib30BaHue ()OHOrpaMM IPU OKa3aHWM pa3B/eKaTebHbIX YCIYT HCIOJHUTENSMU
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My3bIKa/IbHBIX NTpor3BesieHu. (B pes. ®efepanbHoro 3akoHa or 17.12.99 N 212-P3)

Ecm mpuobpetaemblii moTpebuTenieM ToBap ObT B yIOTpeOIeHMM WM B HEM YCTPaHS/ICS
HeJJ0CTaToK (HeJ0CTaTKM), TOTpebuTet0 Jo/mkHa ObITh pejocTaBieHa HHGopMarus 06 3Tom.

3. NHdopmarnusi, mpegycMOTpeHHasi MyHKTOM 2 HACTOsLed CTaTbW, JOBOAUTCA [0 CBeJeHusi
notpebuTe/Iel B TeXHUUECKOW JOKyMEHTAl|M, TIpujaraeMoi K ToBapam (paboram, yciyram), Ha
3TUKeTKaX, MapKUPOBKOHN WU/IM UHBIM CIIOCOOOM, TIPUHSITHIM [Jisl OT/Ie/IbHBIX BUJIOB TOBapoB (pabor,
ycayr). MHdopMmaius 06 ob6si3aTe/TbHOM MOATBEP>K/I€EHUM COOTBETCTBUS TOBAPOB TIPE/CTAB/ISETCS B
Topsiike W CrocobaMu, KOTOpble YCTaHOBJIeHbI 3aKOHOZATesbCTBOM Poccuiickoit deneparyiv o
TeXHUUYECKOM pETyJMpOBaHWH, MW BK/IIOUaeT B ce0Osd CBeleHUss O HOMepe [IOKYMEeHTa,
TIOATBEP>KJAIOILIeT0 TaKoe COOTBETCTBHE, O CPOKEe ero JeMcTBUsl U 00 opraHu3alvy, ero Bbl/aBIIei.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

A63arg - YTpatun cuny. (B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Crarbsa 10.1. Uudopmanus, npegHasHaYeHHAA /IS MyO/THYHOTO
03HAaKOMJ/IeHUsA moTpeduTesiei (B pea. @egepaibHOro 3aK0Ha OT
24.06.2025 N 168-D3)

1. Wudopmauusi, rnpegHa3sHaueHHasi [jigs TyOJMUHOrO O3HAaKOMJ/IEHUsI TOTpebuTesieli U He
SIBJISIFOLLAsICSL  PeK/IaMOM, 3a WCK/IIoueHWeM WHQOpMalvy, yka3aHHOW B crathsix 8, 9 u 10
HacTosiIIiero 3akoHa, pa3MelljaeTCsl U3roToBUTe/ieM (UCITOIHATEIeM, TTPOZABI[OM) B 001110 CTYTTHbIX
MecTax (MecTax, JOCTYITHBIX [Jisi Heorpe/eneHHOro Kpyra Jiul) U (Wid) JOBOAUTCS [0 CBeJeHUs
HEOTpe/Ie/IeHHOT0 Kpyra moTpebuteneld (B c/yuae pa3MellleHds Takod wuHGOpMalyu) C
WICTI0/Tb30BaHUEM BBIBECOK WM WHBIX CPE/ICTB pasMelieHUss UHPOpMaLuK (HaAmuce, ykasarese,
BHEIITHUX TIOBepXHOCTeH, MH(OPMAI[MOHHBIX Tabauuek, WH(HOPMAI[MOHHBIX 3HAKOB, KOHCTPYKLIUM,
COOpY)KeHHH, TeXHUUeCKUX TIPUCIIOCO0/eHnid W ApPYruX HOCUTesel, TpefHa3HaueHHbIX [IJist
pacrpocTpaHeHusi UH(POPMalvK, 3a UCK/TIOUeHHeM peK/IaMHbIX KOHCTPYKI[Ui) TIPU OCYIIleCTB/IeHUN
TOPTOB/IH, OBITOBOTO ¥ MHBIX BUJIOB 00C/TY>KUBaHUS TTIOTpeOUTEIeH.

2. Undopmanus, ripeHa3HaueHHasi [t yO/JMUHOTO O3HAKOMJIEHUs TIOTpebuTesnel, 10/DKHA OBbITh
BBINOJIHEHA Ha PYCCKOM si3bIKe KaK roCyzlapCTBeHHOM si3bike Poccuiickoii ®efiepaiiuy, a B CIyvas,
TIpelyCMOTPEHHBIX  3aKOHOJATe/IbCTBOM CyObekToB Poccuiickori ®Pepepary, MOXeT OBbITb
BBITIOJIHEHA TaK)Ke Ha TOCY/JapCTBEHHBIX $3bIKax pecryOnuMK U (WIM) WHBIX $3bIKax HapO/0B
Poccuiickoii  ®Peneparu. [lpu  sTtoM uH(OpMauusi, TpeAHa3sHayeHHas M IMyOIMUHOTO
O3HaKOMJIEHHsI TIOTpebuTesiell M BBIMOJIHEHHAs! Ha TOCYAapCTBEHHBIX s3bIKaX pecnyOnuK U (W)
WHBIX s13bIKax HapozoB Poccuiickoit ®epepaiyiv, AO/DKHA ObITb WAEHTUUYHOM TIO COZI@PKAHHUIO
uHpopMaLuy, npefHa3HaueHHOM Ay My6/IMUHOro O03HaKoMJIeHUsl MoTpebuTesnield U BbIOTHEHHOU
Ha PYCCKOM SI3bIKe KaK roCy/lapCTBeHHOM si3bike Poccurickor ®efepaliyy, a Tak)Ke paBHO3HAUHOM 110
pa3sMellleHHI0 U TeEXHUYeCKOMYy O()OPM/IEHUIO B COOTBETCTBUU C YacCTbiO 2 cTaTh 3 PesepasbHOro
3akoHa ot 1 utonsa 2005 roga N 53-®3 "O rocyzpapctBeHHOM si3bike Poccurickont ®enepaun’.

3. Ilo ycMoTpeHHto M3rotoBuTenst (MCIO/IHUTEJIS, TpojaBlia) uHboOpMalys, TpeHa3HaueHHast JJis
MyOJTMYHOTO O03HAKOMJIEHUsI TIOTpeOuTesNell, B COOTBETCTBUU C YacThio 2 ctathl 3 denepanbHOTO
3akoHa ot 1 utoHs 2005 roga N 53-®3 "O rocygapcTBeHHOM sisbike Poccutickoii defjepaiiun’ MoXeT
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OBITH BBIMTO/IHEHA TaKXKe Ha HWHOCTPAHHBIX A3bIKAX.

4. Tlono)keHusi HaCTosilLlel CTaTbd He TIPUMEHSIIOTCA K CJyuyasiM MCIO/b30BaHUSI (PUPMEHHBIX
HaMEHOBAHWM, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)KMBAHHUS, a TaKXe K JPYTMM C/ydasiM,
NpelyCMOTPeHHbIM (efiepaibHbIMKA 3aKOHaMH, HHBIMA HOPMATHMBHBIMM IIDaBOBBIMM aKTaMHu
Poccutickort  @efnepaiiuy, TpeOOBAaHUAMH TEXHUUYECKMX pPEIJIaMeHTOB B  COOTBETCTBUU C
denepanbHBIM 3aKOHOM OT 27 naekabps 2002 roma N 184-®P3 "O TeXHUUECKOM peryJUpOBaHUM",
aKTaMM, COCTaBJISFOLIMMU NPpaBo EBpa3niiCKOro 5SKOHOMHUYECKOT0 CO03a.

Cratbs 11. Pexxum paboThl npojaBiia (MCIO/THUTEIS)

1. Pexxuim paboThI TOCYIapCTBEHHBIX, MYHHUIIMITAIBHBIX OPraHU3al[dii TOPrOB/H, OBITOBOTO M WUHBIX
BUZIOB  OOCTY)KMBaHHUSI TOTpeOWTe/ieli  yCTaHABIMBAaeTCSI TI0  PEIIeHHWI0  COOTBETCTBEHHO
WCTIONIHUTE/ILHBIX ~ OpPraHoB  CyOBekToB  Poccuiickoi ®efepallii YW OpPraHOB  MECTHOTO
camoyripaBieHus. (B pe. ®@enepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexxum paboThbl OpraHu3aLiyi, OCyIeCTB/ISIOIUX /1esTe/IbHOCTb B cepax TOProBoro, ObITOBOrO 1
MHBIX BU/I0B 00C/Ty)KMBaHUs TIOTpeOuTe el U He YKa3aHHBIX B ITyHKTe 1 HaCTOsIIel CTaTby, a TAKXKe
VIHZMBU/lya/IbHBIX NIpeJIIpUHUMaTe/ el yCTaHaB/IUBaeTC s UMM CaMOCTOSTeNBbHO.

3. Pexxum paboThl MpofiaBiia (UCIOTHUTENST) JOBOAWUTCS O CBeJeHWs TIOTpeOuTeneil W JO/KeH
COOTBETCTBOBATh yCTaHOBJIEHHOMY.

Crarbsa 12. OTBeTCTBEeHHOCTh U3TrOTOBUTeE/Is (MCIIO/THUTE/IA,
Npo/iaBLa, B/ajie/iblla arperaropa) 3a HeHa/JJIeXxallyw HH(opMaLui 0
ToBape (paborte, yoiyre) (B pea. @esepanbHbIx 3aK0HOB 0T 21.12.2004
N 171-®3, ot 29.07.2018 N 250-P3)

1. Eciu moTpebuTento He TIpefOCTaBlIeHa BO3MOXKHOCTh He3aMeAJIUTeNIbHO TIONyUUTh TIpH
3aK/IIOUeHUH JloroBopa HWH(popMarnio o ToBape (paboTe, yciyre), oH BrpaBe TOTpe6oBaTh OT
npoaBija (MCIIOIHUTEIS1) BO3MELeHUsT YObITKOB, MPUUMHEHHBIX HEOOOCHOBAaHHBIM YK/IOHEHUEM OT
3aKJTFOUeHHs [0OTOBOPa, a eCJIv IOTOBOP 3aK/IFoueH, B pa3yMHbIN CPOK OTKA3aThCs OT €r0 UCIIOTHEeHHsT
Y 1oTpeboBaTh BO3BpaTa yIJIAUEHHOW 3a TOBAap CYMMbI U BO3MeIIeHHUsI IPYTUX YOBITKOB. (B pef,.
denepanbHOro 3akoHa OT 21.12.2004 N 171-P3)

[Tpu oTKa3e OT UCIOJIHEHHS JOTOBOpa MOTpebuTe/b 00si3aH BO3BpaTUTh TOBAp (pe3y/bTaT paboThl,
YCIIyTH, eC/id 3TO BO3MOXXHO T0 MX XapakTepy) mpojaBly (ucnonHutesto). (B pen. PenepanbHbIX
3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. TlpopaBel] (uUcronHWTeNb), He TIPeJOCTaBUBIIMI T[IOKyMaTeal0 TOMHOW U JOCTOBEPHOM
vHbopMaluu o ToBape (pabote, ycayre), HeCeT OTBeTCTBEHHOCTb, MPeyCMOTPEHHYO MyHKTaMH 1 -
4 crarbu 18 wmm nyHkToM 1 crateu 29 Hacrosiiero 3akoHa, 3a HeJOCTaTKu ToBapa (padoThl,
yCIyTH), BO3HUKIIIME T0OC/Ie ero repefaud MoTpeOUTent0 BC/IeACTBHE OTCYTCTBUSI Y HEro TaKou
vHdopmariuu. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

2.1. Bnapgener arperaropa, NpeJOCTaBUBLIMI TOTPeOUTENI0 HEJOCTOBEPHYIO WM HEIOJ/HYI0
uHbopMaluio o0 ToBape (yciayre) WM TmpojaBlie (MCMOMHUTeNE), HAa OCHOBAaHUM KOTOPOM
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noTpebuTesieM ObUT 3aK/TFOUEH JOTOBOP KYTUTH-TIPOJ@’KH (Z0rOBOP BO3ME3JHOTO OKa3aHUs yC/yT) C
Mpo/JiaBLiOM (UCIIO/THUTENIEM), HeceT OTBeTCTBEHHOCTh 3a YOBITKH, TPUYMHEHHbIe TOTpeOuTesnto
BC/Ie[ICTBUE TIPeZlOCTaB/IeHUs eMy Takoi Hpopmauuu. (B pef. PesfepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu mHOe He mpefyCMOTPEHO CcCOIVIallleHWeM MeXKAy BraJiesiblieM arperaropa M MpOJaBLiOM
(ucrionHMTENIEM) WM He BbITEKAeT M3 CylllecTBa OTHOLIEHWW MeXJYy HHMMH, OTBETCTBEHHOCTH 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/TFOUEHHOTO MOTpeduTeieM ¢ TIPO/IaBIioM (MCITOJTHUTeIeM) Ha OCHOBAaHUHU
TIpeZloCTaB/IeHHOM B/ajleblieM arperatopa WH¢opMmauyud o ToBape (ycayre) Wi TpofaBLie
(ucriosiHUTETE), @ TAKXKe 3a COO/IO/IeHre TTPaB TIOTpeOuTeneld, HapyIlIeHHBIX B pe3y/ibTaTe repejaun
noTpebuTesF0 ToBapa (YC/Iyry) HeHa/yieXKalllero KauecTsa ¥ 0OMeHa Herpo/IOBOJIbCTBEHHOTO TOBapa
HaJjIe)kalller0 KaueCcTBa Ha aHaAJOTWYHBIM TOBap, HeceT TpofaBel] (WUCIOMHUTeNb). (B pef.
denepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Bnagenen; arperatropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TNPUUYMHEHHbIE MOTpeOuTesto
BCJ/Ie/ICTBUE TIPe/IOCTaB/IeHUs eMy He/IoCTOBEePHOU W/ HeroIHOW nHGopMaLiu 0 ToBape (yciiyre), B
c/lyyae, eClId BiaJefiel] arperatopa He UW3MeHseT UWH(opMmauyio o ToBape (yciyre),
TIpeZIoCTaB/IeHHYIO TMPO/aBLOM (MCIIOJTHUTEIEM) U COJZlepyKalllytocsl B TMpeJJIOKeHUH O 3aK/IH0UeHHur
JloroBopa KyTIIU-TIPOZAaXKH (ZoroBopa BO3Me3ZJHOTO OKa3aHus yciyr). (B pe. desepanbHOro 3aKoHa
ot 29.07.2018 N 250-93)

2.2. TlorpebuTens BpaBe TPeAbSBUTL TpeOOBaHWE K Biafie/blly arperaropa O BO3BpaTe CYMMBbI
TIpOM3Be/IeHHOW MM TIpeJjBapuTe/IbHOM OryiaThl ToBapa (ycayru). Biazener] arperatopa Bo3BpaiiiaeT
CyMMY TIO/Ty9eHHOW UM TIpe/[BapUTe/IbHON OT/IaThl TOBapa (YC/IyTy) B TeUeHHe JeCITH KajleHJapHbIX
JHel Co JAHs TIpeAbsBIeHUs TOTpeOuTesleM Takoro TpeOOBaHWSI MPU OJHOBPEMEHHOM Ha/IMUUU
ceayroLvx ycnoBuid: (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

ToBap (yc/yra), B OTHOIIEHHWH KOTOPOTo TOTpeOuTesieM BHeCeHa TpeABapuTesbHasi OriaTa Ha
0aHKOBCKMI CUeT Bafiesiblla arperaropa, He TiepefiaH MoTpeOUTest0 B CPOK (yCayra He OKa3aHa B
cpoK); (B pex. PegepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

NoTpeOWTe/lb HArpaBUI TPOJaBLy (MCIIOMHUTENO) yBeoMieHre 00 OTKa3e OT WCIOTHeHUs
[l0roBOpa KYIUIU-TIPOJAXH (ZoroBopa BO3Me3[HOIO OKa3aHUsl YC/Iyr) B CBSI3U C HapylleHueM
TIPO/IABLIOM (MCTIO/THUTEeeM) 00si3aTesibCTBa Tepeaarh ToBap (OKas3aTh YC/IYTry) B yCTaHOB/IEHHBINA
cpok. (B pex. PenepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

Hapsiny c TpeGoBaHueM O BO3BpaTe CyMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (yCIyTrH)
noTpeOUTeN> HarpaB/sieT BAaJe/blly arperartopa TOATBep)KAeHWe HarpaB/ieHus TIPOJABIy
(vcnonHUTEM0) yBelOM/IeHUs 00 OTKa3e OT WCIIONHEHWs J0ToBOpa KYIUIM-TIPOJAXKH (ZoroBopa
BO3Me3/IHOTO OKa3aHus yciyr). (B pes. @esepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecmu wHOe He mpefyCMOTPeHO YCJIOBUSMH I10/b30BaTe/NbCKOIO WM MHOTO  COIVIAlleHust
noTpeOuTeNsT C BiaZieNblieM arperaropa, yBeJoMJieHHe TIpOJaBly (MCIOTHUTENM0) 00 OTKasze OT
WCTIO/THEHUS [IOTOBOpPA KYTUTU-TIPOZI&XKM (JOrOBOpa BO3ME3[HOTO OKa3aHUsl YCIyT) MOXeT ObITh
HarpaB/ieHO Ba/le/bIly arperatopa, KOTOpbIM 00s13aH HAllpaBUTh €T0 MPOo/aBIly (MCTIOMHUTEO). (B
pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HACTOsILEN CTaTbU, BraJesiel] arperaropa BlipaBe OTKa3aTh
NoTpeOUTe/IF0 B BO3BpaTe CyMMBbI TpeBapUTe/bHON OIUIaThl ToBapa (yC/Iyry) TIPY TMOyUYeHHH OT
nipo/iaBlia (MCTIOJTHUTEIST) TIOATBEPKAeHUsI TIPUHATHUS TIOTpeOuTeieM ToBapa (OKa3aHHsl YCIyTH) TIPU
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YCJIOBUM, UTO KOMHUSI TaKOrO TIOATBEP)KIEeHUsT Obula HarpapjieHa BaJie/ibl[eM arperaropa
NoTpebUTeII0 B TeueHUWe AeCITH Ka/leHAApHBIX JHeW Co [IHs TIOyueHHUs BafiesiblieM arperaropa
TpebOBaHUsSI O BO3BpaTe CyMMBbI TIPe/IBApUTEIbHOM OriaThl ToBapa (yciayru). B ciydae Hecormacus
noTpeOUTeNIsT C TpeACTaB/eHHBIMU B/afie/ibIieM arperaropa /i0Ka3aTe/JbCTBaMUA — TIPUHSTHS
norpebuTesieM TOBapa (OKasaHWs YCAyrH) TMOTpeOWTenb BIipaBe TpebOBaTh BO3BpaTa CYMMBbI
TIPOM3Be/IeHHOM WM Tpe/IBapUTE/IbHOM OIllaThl ToBapa (yciayru) B cyaebHom mopsiike. (B pef.
denepanbHOro 3akoHa OT 29.07.2018 N 250-P3)

3. Tlpu mnpuuvMHeHUM BpeJja JKU3HHW, 3[0POBbI0 U UMYIIECTBY TOTpeOuTeNsi BC/eACTBHE
Herpe/IoCTaB/IeHUsT eMy TIOJTHOW W [JOCTOBepHOWM wuH(popMmanmyd o ToBape (pabote, yciyre)
NoTpeOuTe/b BIpaBe TOTPebOBaTh BO3MEIEHHWsS] TAaKOTO BpeAa B TIOPsAKe, TMPeayCMOTPEHHOM
cratbedl 14 Hacrtosiiero 3akoHa, B TOM 4YMC/e TOJTHOTO BO3MellleHHs yOBITKOB, NMPUYMHEHHBIX
NPUPOJHLIM O0BEKTaM, HaXOASIUMCS B COOCTBeHHOCTH (BjafieHWH) motpebutens. (B pea.
denepanbHOrO 3aKoHa OT 17.12.99 N 212-03)

4. Tlpu paccMmoTpeHuUM TpeOoBaHUI TMOTpebWTeNisI O BO3MelleHWHd YOBITKOB, TPUUMHEHHBIX
He/I0CTOBepHOU WM HeJJ0CTaTOuHO MOIHOUM nHpopMarueli o ToBape (pabote, yciyre), HeoOXoaruMO
VCXO/IUTh W3 TIPe/INo/IoKeHUs1 006 OTCYTCTBUU Y MOTpebUTesIs Crieljia/bHbIX TT03HaHUI 0 CBOMCTBAX
Y XapaKTeprCTHKax ToBapa (pabotsl, yciayrn). (B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-$3)

Crarba 13. OTBeTCTBEeHHOCTH U3rOTOBUTeE/IS (MCIIO/THUTE/IA,
Npo/aBiia, YIO/IHOMOUEHHON OpraHU3alii UM yII0/THOMOUYEHHOI0
UHAUBHUYA/IbHOTO NIPeANIPUHUMATE/IA, UMIIOPTepa) 3a HapylleHue
npaB norpedutenei (B pea. PeaepanbHoro 3akona ot 21.12.2004 N

171-P3)
1. 3a HapyllleHHe TpaB MOTpeOUTeIel U3rOTOBUTENb (MCTIOMHUTE B, TPOJABEL], YIIOJTHOMOUeHHast
OpraHu3alysi WM YINOJHOMOYEHHbIM WHAWBUAYAIbHBIM TIpeANpUHHAMATe b, UMIIOPTEpP) HeceT

OTBETCTBEHHOCTb, NIPeyCMOTPEHHYI0 3aKOHOM W/IM JOroBOpOM. (B pef. ®PefepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecim vHOe He YCTaHOBJEHO 3aKOHOM, YOBITKH, TpPUUWHEHHble TOTpebuTesNto, ToAJIeXar
BO3MELLIEHHIO B MIOJTHOW CyMMe CBepX HEYCTOMKH (IeHU), YCTaHOB/I€HHOW 3aKOHOM WJ/IU JOTOBOPOM.
(B pen. @enepanbHOro 3akoHa oT 17.12.99 N 212-®3)

3. VYnnara HeycTOMKM (TIeHM) W BO3MellleHHWe YOBITKOB He OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHuTens,  TMpoAaBLid,  YIOJHOMOUEHHYH)  OpraHM3alil0  WIA  yIOJHOMOYEHHOIo
WHAVBU/IyaJIbHOTO TIpeJTIPUHMMATe/Is, WMIIOpTepa) OT WCIIO/HEeHUsT BO3/IOKeHHBIX Ha Hero
00s13aTe/IbCTB B HaType repes notpebuteneM. (B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

4. N3rotoBuTesnb (UCTIOMHUTE b, TIPOJABeL], YIIOJTHOMOUeHHasi OpraHy3alysi Wik YIIOJTHOMOUEHHbBIN
WH/IUBU/yalIbHBIA TIPeANPUHUMATeb, WMIIOPTEP) OCBOOOX/JAeTCsi OT OTBETCTBEHHOCTH 3a
HeWCIio/HeHre 00s13aTe/TbCTB WK 3a HeHajijie)kalllee UCTIOTHeHHe 00sI3aTebCTB, eC/I JJOKaXKeT, UTo
HEeUCToNiHeHne 00s3aTeNIbCTB WM WX HeHaJjie)kalllee WCIOJHeHWe TIPOM30LI0 BC/Ie/ICTBHE
HEeTpeo/io/IMMOM CUJIbI, @ TakKe I0 WHbIM OCHOBAHUSIM, TPeAyCMOTPEHHBbIM 3aKOHOM. (B pef.
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denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

5. TpeboBanusi morpeburtens o6 yriaTe HEYCTOMKH (TeHH), TPeAYCMOTPEHHOW 3aKOHOM /U
JIOTOBOPOM,  TIOZ/IeXKaT  Y[OBJE€TBODEHUIO  M3TOTOBUTeNeM  (MCIOJHUTeNeM,  TIPOAABLOM,
YTIOJITHOMOUEHHOM OpraHu3aliiell WM yIOoJIHOMOYeHHbIM WHAWBU/YaTbHBIM TIpeATIPUHUMATeseM,
WUMIIOPTEPOM) B I00pOBO/ILHOM TOpsizike. (B pes. PenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6. Ilpu ynoBneTBOpeHMH CyAOM TpeOOBaHWI TMOTpPeOUTeNsl, YCTAaHOBJEHHBIX 3aKOHOM, CY[
B3bICKMBAaeT C M3rOTOBUTENs] (MCIOMHUTENs, TIPOAaBLia, YIIOJHOMOUEHHOW OpraHu3aluu Wid
YTIOTHOMOUEHHOTO MHAWBUAYA/TBHOTO TIpeANpUHUMATeNss, WMIIOpTepa) 3a HecoO/mofeHre B
J0OpOBOILHOM TIODSI/IKE yIOB/IeTBOPeHUs: TpeboBaHUM 1oTpebuTesnsi mTpad B pasmepe MSThAECSAT
TIPOLIEHTOB OT CyMMBbI, IPUCYK/IEHHOU CyZIOM B TIO/Ib3y 1oTpebuTess. (B pen. PenepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

Ecmu c 3asBieHWeM B 3alUTy TIpaB IOTPeOWTEsNs BLICTYMAalOT OOIeCTBEHHbIE O0beAMHEHUS
norpebuTesiel (MX accoOIMalliH, COFO3bI) WIM OpraHbl MECTHOTO CaMOYTIpaB/ieHUs, TSThAECSAT
TIPOIIEHTOB CYMMBI B3BICKAHHOTO INTpada Tepeunc/IsiioTC  yKa3aHHbIM —00beJUHEeHUsIM  (MX
accoLyanusM, Cor3am) WU OpraHaMm.

7. llITpad, mpeaycMOTpeHHbIN MyHKTOM 6 HACTOSILLel CTaTb, He MOJJ/Ie)KUT B3bICKAHUIO B CJlyuae,
eCId  U3rOTOBUTeNb  (WCIOMHWTENb,  TpoJaBell,  yIOJHOMOYEHHas  OpraHu3anus  WIu
YTIOJTHOMOUEHHbI WH/UBH/yabHBIN TIpeIIPUHUMAaTe/ b, UMIIOPTEP) B JO0OPOBOBLHOM TOpPsiIKE He
yZAoB/eTBOpU/I TpeboBaHUs TOTpebHTeIs 10 BUHE MOTpeOuTes, B TOM YUC/Ie B C/lyyae YK/IOHeHHUs
noTpeOuTesNsT OT COBEpIIeHUS AeWCTBUM, TPeJyCMOTPEeHHBIX HACTOSIIMM 3aKOHOM, JIMOO TaKOro
HEHCIIOIHEeHUsI UM 00s13aTe/ibCTB, B pe3y/ibTaTe KOTOPOTO U3rOTOBUTENb (MCIIOMHUTE/b, TpO/aBell,
YIIOJTHOMOYEHHasl OpraHu3alyiss WM YIOJIHOMOYEeHHbIM WHAWBU/ya/lbHBIM IpeAlpUHUMaTe/b,
MMITOpTep) OKas3ascs JMIIeH BO3MOXXHOCTU B ZJ0OPOBO/ILHOM TOpSIJiKE YOB/I€TBOPUThL TpeboBaHUS
norpebuTess. (B pes. @enepansHoro 3akoHa ot 28.12.2025 N 500-93)

[IItpad, rpesyCMOTPEeHHbIN MyHKTOM 6 HACTOSIIeH CTaThbH, TaKKe He TOAJIEXXHUT B3bICKAaHHIO B
c/lydyae, €CAM M3rOTOBUTENb (WCIOMHUTENb, TIPOfaBell, YIOIHOMOYeHHasl OpraHu3alys WIu
YIIOJTHOMOUEHHBI ~ WHAWBHUAYa/JbHBIM  MpeANpUHUMATe/ b, WMIIOPTEP) He UCTIOMHWI WM
HECBOEBPDEMEHHO UCTIONIHU/I ~ YCTAHOBJIEHHbIEe HACTOSAIMM 3aKOHOM 00si3aTeslbCTBa  Iepe/
roTpebuTesIeM BC/Ie[CTBUE HAPYIIEHHS CBOMM KOHTPAareHTOM 00si3aHHOCTeM I10 TI0CTaBKe TOBapOB
(BBITIOSIHEHUIO pabOT, OKa3aHWIO YCJIYT), HEOOXOAWUMBIX [Jisi WCIIOJHEHWsS 00s13aTe/bCTB Iepef
norpeburtesneM, 3a WCK/IIOUEHWEM Cjyvasi, eC/id HW3rOTOBUTeTb (WUCIIO/IHWTENb, IIPOZaBell,
YIIOJITHOMOUEHHAsi OpraHW3al[usl WK YIIOJTHOMOUEHHBIH WHUBUAYA/IbHBIA TIPeATPUHAMATE]Tb,
UMIIOPTEP) /IeHCTBOBA/I HeZI0OPOCOBECTHO W/IM HEpa3yMHO TpU BbIOOpe TaKOro KOHTpareHTa. (B pef.
denepanbHOro 3akoHa oT 28.12.2025 N 500-P3)

B cnyuae, ecnu go obpaijeHust 1otpeGuTenss B CyA MeXAy W3rOTOBUTeseM (MCIIOIHUTENEM,
NIPOZABLIOM,  YIIOJJTHOMOYEHHOW OpraHu3anyed WIM  yIOJTHOMOYEeHHbIM — WH/JVBHJYa/lbHbIM
nipeANpUHUMAaTe/ieM, WMIIOPTePOM) U TOTpebuTesieM 3aK/IH0UeHO MeJuaTUBHOe CorviallleHue,
nipegycMoTpeHHoe @efiepanbHbIM 3akoHOM 0T 27 utonisg 2010 roga N 193-®3 "O6 anbrepHaTUBHOU
TpoLielype ypery/ivMpoBaHusl CIIOPOB C yuyaCTHeM IOCpeJHMKa (TpoueAype meavaiuu)', mrpad,
NIpeZlyCMOTPeHHbIM MYHKTOM 6 HAcTosilleld CTaTbd, CYJOM He B3bICKMBAeTCs, 3a MCK/IIOYeHHeM
C/lydaeB, eC/lM Takoe Me[MaTHBHOe coIViallleHWe He ObI/I0 MCIO/JHEHO I10 BHHE W3TOTOBUTENs
(ucronHWTens,  NpojaBlid,  YNOJHOMOYEHHOW  OpraHusaluy  WIA  YIIOJHOMOYEHHOIrO
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VH/IMBU/Iya/IbHOT'O TpeJIIpUHUMaTesist, UMroprepa). (B pes. ®efepansHoro 3akoHa ot 28.12.2025 N
500-P3)

8. Ec/i vHOe He YCTAaHOBJIEHO 3aKOHOM, YCTyIKa MoTpeOuTeneM mipaBa TpeboBaHWs 00 yruiare
HeYyCTOUKM (TIeHU), pa3Mep KOTOpOii oripefie/ieH B COOTBETCTBUU C MyHKTOM 1 cTaTby 23 HACTOSILIEro
3akoHa, U wTpada, yKa’aHHOrO B TyHKTe 6 HACTOsLeM CTaTbd, JHULy, He SBJSIOLIEMYCS
notTpebuTesieM, He [OMyCKaeTCs, eC/Id TakKas YCTyIKa COBEpIIAeTCsl 0 BCTYIUIEHUS B 3aKOHHYHO
CWIy pellieHUs Cy/ia O B3bICKAHWHM YKa3aHHBIX HeYCTOMKH (ieHn) U (um) mrpada. [1pu coBepiueHUH
TaKOM CZIeJIKM OHa MPU3HaeTCsl HUUTOXKHOU. (B pel. PeepaabHOro 3akoHa ot 28.12.2025 N 500-D3)

Crarbsa 14. ImyniecTBeHHass 0TBeTCTBEHHOCTH 3a Bpef,
NPUYUHEHHBIN BC/1e/ICTBHE HeI0CTaTKOB ToBapa (padoThbl, yc/Iyru)

1. Bpen, TpPUUMHEHHBIA JKW3HW, 3[J0POBbI0 WM MMYIIECTBY IOTpebuTesiss BCIe[CTBUE
KOHCTPYKTUBHBIX, TIPOW3BO/ICTBEHHBIX, PEIENTYPHBIX WU WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TIOZ/IEKUT BO3MELLeHUIO B TTOJTHOM 00beme.

2. TIpaBo TpeboBaTh BO3MeEIL|eHNST BpeZia, IPUUMHEHHOTO BCJIE/ICTBHE HEOCTATKOB ToBapa (paboThl,
YCJIyTH), TIPU3HAeTCs 3a JitoObIM TIOTEpIIeBIIMM He3aBUCHMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOLIEHUSIX C MPOJABLIOM (MCIO/IHATEe/IEM) UIH HeT.

3. Bpe/, MpUUMHEHHbBIN KU3HH, 30POBBI0 WM UMYILECTBY ITOTPEOUTEIs, TIOJIEXKUT BO3MEILEHHEO,
eC/Id BpeJl TIPUUMHEH B TeUeHHe YCTAHOBJIEHHOTO CpOKa CIYKObl W/IM CpOKa TOJHOCTH TOBapa
(pabothi).

Ecmu Ha ToBap (pe3ynbraT paboThl) Z0/DKeH ObITh YCTAaHOBTEH B COOTBETCTBUU C TMyHKTaMHu 2, 4
CTaThbW 5 HACTOAIEro 3akoHa CPOK CAY>XObl WJIM CPOK TOAHOCTH, HO OH He YCTaHOBJ/eH, 100
noTpebuTesI0 He OblIa TIpe/joCTaB/IeHa TIO/Has U JOCTOBEPHasi MH(POPMAIHsi O CPOKe CTY>KObI WH
CPOKe TOJHOCTH, MO0 moTpebuTens He ObLT TTPOMHGOPMUPOBAH O HEOOXOAWMBIX AEHCTBHSIX I10
HCTeUeHUM CPOKa C/TY>KObI UM CPOKa TOJHOCTH U BO3MOXKHBIX TOC/ECTBUSIX MPH HEBBLIMOJHEHHUN
yKa3aHHBIX [IeMCTBUM, MO0 ToBap (pe3ynbTar paboThbl) 10 UCTEUEHUH ITUX CPOKOB TIPeZACTaBIsIeT
OTAaCHOCTh MJIs KU3HU U 3[JOPOBBS, Bpe[ TO/JIEKUT BO3MEIIeHWI0 He3aBUCHMO OT BpPeMeHU ero
ripuurHeHwus. (B pef. ®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

Eciu B COOTBETCTBHMHU C IYHKTOM 1 CTaThM 5 HACTOSAI[Ero 3aKOHa WU3TOTOBUTE b (MCIIOHUTE/Ib) He
yCcTaHOBW/ Ha TOBAap (paboTy) CpPOK C/y»KObl, Bpe/ IIOZJIEKAT BO3MEIIIEHHIO B C/ydae ero
NPUYMHEHUs] B TeUeHHe JeCATH JIeT CO JHs repejaud ToBapa (paboThl) MOTpeGUTes o, a eciv JeHb
repefiaud  yCTaHOBHTh HEBO3MOXKHO, C [IaThl WM3rOTOB/JEHHMsT ToBapa (OKOHYAHMsI BBITTOJTHEHHUS
paboThI).

Bpen, npuuvHeHHbI BC/eACTBHE HENOCTAaTKOB TOBapa, MOAJIEXUT BO3MELeHUIO TIPO/ABLIOM WU
W3rOTOBUTE/IEM TOBapa Io BbIOOPY TOTepPIIeBIIIero.

Bpen, MpuuvMHEeHHBIM BCIeJCTBHE HENOCTAaTKOB PAa0OThI WIM YCIYTH, TIOAJIEKUAT BO3MEIIEHUIO
VICTIOJTHUTEJIEM.

4. V3rotoBuTe/Nb (MCIIO/IHATE/b) HECeT OTBETCTBEHHOCTh 3a Bpe/l, MPUUYMHEHHBIN XKU3HU, 30POBbIO
WIA WMYLIeCTBy TIOTpeOWTenss B CBSI3M C UCIO/JIb30BaHWEM MaTepuasioB, 000pynoBaHus,
WHCTPYMEHTOB W WHBIX CPEJCTB, HEOOXOJUMBIX [Iji TIPOM3BOZCTBA TOBAPOB (BBIMOJIHEHUs PaboT,
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OKd3aHusA ycnyr), HE3aBMCUMO OT TOro, II03BOJI/I YPOBE€Hb HAYYHBIX WM TEeXHHWUYECKHUX 3HAaHUU
BBISIBUTb UX 0COOBIE CBOMCTBA UJ/IU HET.

5. UsrotoButenb (MCIIOMHUTE/TB, TIPOJABEL]) 0CBOOOX/AeTCsl OT OTBETCTBEHHOCTH, €C/IU JJOKaXKeT,
YTO Bpe/ TIPUYMHEH BC/IeACTBHE HENpeoioJMMON CUIbl WM HapylleHWs T1oTpebuTesemM
YCTAQHOB/IEHHbIX TIPAaBU/ HCITIO/Ib30BaHUs, XPAHEHWs WIM TPAHCTIOPTHPOBKU TOBapa (paboThl,

YCIIyTH).

Crarbs 15. KomneHcanus Mopa/ibHOI0 Bpeja

MopanbHblii  Bpel, TMPUUMHEHHBbIM TOTPeOUTeN0 BCJ/IEACTBHE HApYIIeHWs W3TOTOBUTE/IEM
(ucnosHUTENIEM,  TIPOJABLIOM,  YIIOJIHOMOUEHHOM  OpraHu3aldeld WIM  yIOJHOMOYEeHHbIM
WH/IMBUyaJlbHBIM TIpeATIPUHAMATe/leM, HWMIIOPTepOM) TIpaB TMOTPeOuTesisi, TpeayCMOTPEeHHBIX
3aKOHaMH U TIPaBOBBIMU akTaMu Poccuiickoit denepariyiy, peryMpyroniMMyd OTHOIIIEHUS B 00/1acTH
3alUTHI TIpaB MOTpebuTesiel, TOAJIEKUT KOMITeHCALMU TIPUYMHUTEeIeM Bpezia MpU Ha/lu4ud ero
BUHBI. Pasmep KoMIleHcaluu MOpasbHOIO Bpejja OIpefie/sieTcsl CylOM U He 3aBUCHUT OT pasMmepa
BO3MellleHHsI UMYIIleCTBeHHOro Bpefia. (B pea. ®emepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomrieHcarusi MopanbHOTO BpeJja OCYyILeCTB/ISIeTCSl He3aBUCHMO OT BO3MeLLeHUs] UMYILeCTBEHHOTO
Bpe/la U TIOHECEHHBIX MOTPeOUTe/IeM YOBITKOB.

ITonoxceHuss cmamsbu 16 (8 pedakyuu PedepanbHozo 3akona om 01.05.2022 N 135-D3),
ycmasaenueawuwjue nepedeHb HEOONYCMUMDIX YC/108ULlI 002080pa, yujeM/asI0uWux npasa
nompeo6umeisi, pacnpocCmMpaHsiloMcsi Ha OMHOWeHUsl, 603HUKLWIUE U3 paHee 3aK/1l0UeHHbIX
002080poe (uacmb 2 cmambu 2 dedepaibHozo 3akoHa om 01.05.2022 N 135-D3).

Crarbsa 16. HegonycTuMble yc/10BMA A0r0oBOpa, yileM/IAOLMe [paBa
NoTpeduTe /s, 3anpeThl U 00A3aHHOCTH, Ha/IaraeMblie Ha MPoO/aBI[a
(ucmoiHUTeNSA, B/IaJenbLa arperaropa) (B pej. ®eaepanbHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMH yCTIOBUSIMUA [IOTOBOPA, VILEMJISIOIMMU TIpaBa IIOTPeOUTesNs, SBISIOTCS
yC/IOBUSI, KOTOpble HapyLIalOT TIpaBW/a, YCTAaHOBJEHHbIE MeKAYHapOAHbIMU [OTOBOPaMH
Poccuiickoit ®efepaljuy, HacCTOSIILMM 3aKOHOM, 3aKOHAaM{ U TPUHMMaeMbIMM B COOTBETCTBUM C
HUMU WHBIMM HOPMAaTWBHBIMHA TPaBOBbIMM akTaMu Poccuiickoii Pepepaliuy, peryavpyrolyMy
OTHOIIIEHHsT B 007acT 3aluThl TIpaB TmoTpebuteneii. HegomycTumbie ycioBUsS [[OTOBOPA,
yLeMJISIFOIIe TIpaBa MoTpeOuTesst, HUUTOXXHBI.

Eciu BK/IOUEHMe B [JOTOBOP YC/IOBUH, YIIEeM/SIOLMX TpaBa MoTpeOuTeisi, MOBMEKI0 NPUUMHEeHHe
yOBITKOB MOTPeOUTe/TI0, OHU TI0//IeXKaT BO3MeIeHUI0 MPOZJABLIOM (M3rOTOBUTE/IEM, UCIIOTHUTEIEM,
VMITOPTEpPOM, B/afie/lblieM arperaropa) B TIOJIHOM 00ObeMe B COOTBETCTBUM CO CTarheid 13
HacTosiIero 3akoHa.

TpeboBaHue MOTpeOUTeNsT O BO3MEIEHUH YOBITKOB TO/JIEXXUT YIOB/JETBOPEHUIO B TeUEHUE /1€CATH
[THEH CO [IHS ero Npe/bsB/eHusl.
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2. K He[o1y CTUMBIM yCIOBUSIM ZIOTOBOPA, YILIEeMJISIFOLIMIM TIpaBa MoTpeOuTeisi, OTHOCSTCS:

1) ycnoBusi, KOTOpbIe MPeJOCTaB/ASIOT MPOAABLY (M3rOTOBUTE/IO, UCTIONHUTEIO0, YIIOJTHOMOUEHHOU
OpraHu3alid WM YINOJHOMOYEHHOMY WHAWBUAYAJbHOMY TMpeANpPUHUMATE/0, HMIIOPTepY,
B/IaJie/iblly arperaropa) MpaBO Ha OJHOCTOPOHHHI OTKa3 OT WCIIOHeHWsi o0si3aTenbCTBa WIIU
OFIHOCTOPOHHee W3MeHeHHe YCJIOBHUM oO0si3aTenbcTBa (TIpegMmeTra, LieHBI, CPOKa W WMHBIX
COITIACOBAHHBIX C TOTpebuTesieM YC/IOBHI), 3a UCK/IIOUEHHeM C/ydaeB, ec/ii 3aKOHOM WA WHBIM
HOPMaTWBHBIM TPaBOBbIM akKToM Poccuiickoii @esepaliuu TpeyCMOTPeHa BO3MOXKHOCTb
TIpe/j0CTaB/IeHNs1 JOTOBOPOM TaKOr0 1paBa;

2) yc/ioBusi, KOTOpble OTPAaHMYMBAIOT TIPABO MMOTPeOuTeNst Ha CBOOOJHBIN BHIOOP TeppUTOPHAIBLHOMN
NIOZICYZJHOCTH CIIOPOB, NIPelyCMOTPEHHbIM OYHKTOM 2 CTaTbM 17 HACTOALLEro 3akoHa;

3) ycC/ioBHS, KOTOpble YCTAHABAMBAIOT i TMOTpeOuTens 1iTpadHble CAHKIUM WIA UHbIE
00s13aHHOCTH, TPENsSTCTBYIOLMe CBOOOAHOW peanu3aldd TpaBa, yCTAHOBJIEHHOTO CTaTbed 32
HacTosilero 3akoHa;

4) ycnoBusi, KOTOpble UCK/IHOUAIOT WIA OrPaHWYMBAIOT OTBETCTBEHHOCTD TMPOZaBlia (U3rOTOBUTEJIS,
WCIIOJIHUTEJISl, YTIOJTHOMOUEHHOM OpraHu3alydd WM YIIOJIHOMOUYEHHOTO  WH/AWBUAYaIbHOTO
TipeJiIIpUHUMAaTe/Isl, UMIOpTepa, B/aje/blia arperaropa) 3a HEWCIIOJHEHWe WM HeHajJexallee
UCTo/THEeHWe 00513aTe/TbCTB 10 0CHOBAaHUAM, He MPeyCMOTPEHHBIM 3aKOHOM;

5) ycnoBUsi, KOTOpble 00yC/IOB/IMBAtOT pHOOpeTeHre OfIHUX TOBApOB (paboT, yciyr) obsi3aTe/TbHbIM
npuoOpeTeHueM WHBIX TOBApoB (paboT, yc/iyr), B TOM YKC/Ie TIpeAyCMaTpUBalOT 00si3aTenbHOe
3aK/IFOUeHHe WHBIX JOTOBOPOB, €CJIU MHOE He MPelyCMOTPEHO 3aKOHOM;

6) yC/IOBUS, KOTOpble TIpeAyCMaTpPUBAIOT BBITIOJTHEHWE [OTIOMHUTebHbIX paboT (oKa3zaHue
JOTIONTHUTE BHBIX YCIIYT) 3a 1/1aTy 6e3 mosiyueHus Coriacusi oTpebuTers;

7) yC/oBUs, KOTOpble OTpaHUUMBAalOT yCTaHOBAeHHOe cTarbedi 16.1 HacTrosilero 3akoHa MpaBo
noTpebuTesIst Ha BBIOOP criocoba v (opMbI OTJIaThl TOBApPOB (PaboT, yciyr);

8) ycnoBusi, KOTOphIe COZIep’KaT OCHOBaHMSI JOCPOYHOTO PACTOPKEHHsSI OrOBOpa M0 TPeOOBaHHUIO
npozaBLia (MCIOJHUTENS, BJajesiblia arperaropa), He IpeAyCMOTPEHHble 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM NPaBOBbIM akTOM Poccurickon ®esnepanuu;

9) ycnoBusi, KOTOpble YMeHbIIal0T pa3Mep 3aKOHHOM HeYCTOMKU;

10) yc/ioBUsS, KOTOpble OrpaHMUMBAIOT MpaBO BbIOOpPA BHZA TpPeOOBAaHWM, NPEAyCMOTPEHHBIX
nyHktoM 1 cratbu 18 u myHKTOM 1 crath 29 HacTtosijero 3akOHa, KOTOpble MOTYT OBITh
rpe/ibsiB/ieHbl TPOJaBlly (M3rOTOBUTE/IO, WCIIOJHUTE/II, YIOJIHOMOUEHHOM OpraHv3aluu Wiu
YIOJTHOMOUYEHHOMY HH/UWBUAYalbHOMY TpeANpUHMMATE/N0, UMIIOPTepy) MpU MpoJaxke TOBapOB
(BbITO/THEHUH PabOT, OKa3aHUH YCJIyT) HeHa/IeXallero KauecTsa;

11) ycsioBUs, KOTOPBIE YCTaHABIMBAIOT 00si3aTe/IbHBIN JOCyeOHbIN TIOPSIIOK paCCMOTPEHHUSI CITIOPOB,
€C/IM TaKoW MOPsAJ0K He MpelyCMOTPeH 3aKOHOM;

12) ycnoBWs, KOTOpble YCTaHABIUBAKOT [Jisi TMOTpeOuTenss O0OS3aHHOCTb IO  /I0KA3bIBaHUIO
OTpe/ie/IeHHbIX 00CTOATENLCTB, OpeMsi [OKa3blBaHWS KOTOPBIX 3aKOHOM He BO3/IOKEHO Ha
norpebuTers;

13) ycnoBusi, KOTOpbIe OrpaHUUMBAIOT MIOTPeOUTesst B Cpe/ICTBaX M Crocobax 3aliyThl HapylleHHbIX
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TpaB;

14) ycnoBusi, KOTOpble CTaBsT y[OBAeTBOpeHHe TpeboBaHMI TIOTpeOuTeNell B OTHOILIEHUM TOBapOB
(pabor, ycayr) ¢ HejocTaTKaMU B 3aBUCUMOCTD OT YCJIOBHH, He CBS3aHHBIX C HEIOCTaTKaMH TOBApOB

(pabor, yciyr);

15) wuHBIE YC/IOBUS, Hapyllalollyde TPaBWIa, YCTAHOBJEHHbIE MEXXAYHApOJHBIMH [OTOBOpPaMH
Poccuiickoii @eziepaliuy, HACTOAIIMM 3aKOHOM, 3aKOHaMHW M MPUHHUMAeMbIMH B COOTBETCTBUU C
HUMM WHBIMM HOPMAaTHBHBIMM TIPaBOBbIMU akTaMu Poccuiickodi ®ezepaiiuu, peryiupyromyMu
OTHOIIIeHHsI B 00/1aCTH 3aIIUTHI TIPaB MOTpeOuTe ek,

3. Tlpopamer] (WMCHOMHWTENb, BAZieJiel] arperatopa) He BIpaBe OTKa3biBaTh B 3aK/IHOUEHMUH,
WCIIOJTHEHUM JIOTOBOpA, HAMpaB/IeHHOTO Ha MpuUoOpeTeHHe OfHUX TOBapoB (paboT, yciayr), Mo
NMpUYMHE OTKa3a TMOoTpebuTe/iss B TPUOOPETEHWH WHBIX TOBapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHbIE TIOTPEOUTEI0 BC/IACTBUE HApYIIEHUs ero TpaBa Ha CBOOOJAHBIA BbIOOD TOBAapOB
(pabot, ycayr), BO3MEIIAOTCSA TIPOJABI[OM (MCTIOJTHUTEIEM, BJlafie/iblieM arperaropa) B TOJTHOM
obneme.

3arpelijaeTcsi yaoB/ieTBOpeHre TpeboBaHMiA OTpebuTesell B OTHOIIEHUU TOBApOB (paboT, yciyr) ¢
He/0CTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJIOBHM, He CBSI3aHHBIX C HeJJoCTaTKaMU TOBapoB (paboT,

YCJIyT).

3aripelijaeTcsi OTKa3 B 3aK/IFOUEHUM [OTOBOPA M BO BHECEHUU H3MEHEHUN B [JOTOBOP B Ciyuae
TIPaBOMEPHOT0 yKasaHWs ToTpebuTesieM Ha HeJONyCTHMble YCIOBHSI /IOTOBODA, YILeMJISFOILIe
npaBa MOTpeOUTeNs, B LeAX WUCKIFOUeHWs TakKuX ycaoBui. [Ipu mpeabsiBieHuu mnotpebutesnem
TpeboBaHUs1 00 UCK/TFOUEHHUH U3 I0TOBOpa HEAOMYCTUMBIX YCJIOBUH I0TOBOPA, YIEMJISIOLIUX TpaBa
noTpebuTeIs, ykazaHHOe TpeOoBaHHe MO/IEXKUT PaCCMOTPEHUIO B TeUeHHUe /IeCSATH IHEH CO HS ero
Tipe/ibsiB/IeHNs] C 00si3aTe/IbHBIM M3BellleHHeM TOTpeOuTenss O pe3yabTaraX pacCMOTPEHUs U
TIPUHSITOM MOTUBUPOBAaHHOM PeIlIeHUH T10 CYI[eCTBY YKa3aHHOTO TpebOBaHUSI.

AG3ar11bl UeTBEPTHIN - MATHIN. - YTpaTuiu cuny. (B pea. ®eaepanpHoro 3akoHa ot 07.04.2025 N 69-
D3)

3.1. Tlpoja>ka AOTIONTHUTENBHBIX TOBApOB (BBLITIOJIHEHWE [IOTIOJIHUTEBHBIX PaboT, oOKa3aHue
JIOTIOJTHUTE/IbHBIX YC/IYT) 3a OTZeNbHYH0 IIIaTy OCYLIEeCTB/sIeTCS NPOoJaBLOM (MCIIO/NHUTEeIEeM,
B/IaJle/IbL[eM arperaropa) WCK/IIOUMTENILHO C coracusi motpeburens. (B pexn. dDeaepanbHOro
3akoHa ot 07.04.2025 N 69-D3)

[TorpebuTens BripaBe MoTpebOBaTh OT TpojaBija (MCIIOMHUTES], Bajie/iblia arperaropa) Bo3Bpara
yIUIaueHHOW [IeHe)KHOW CyMMBbI 3a TIpOflaHHble 0e3 €ero coriacusi JOTOJHUTEbHbIE TOBaphbl
(BBITIOJIHEHHBIE  ZIOTIOJIHUTE/IbHBIEe  paboThl, OKa3aHHbIE /IOTIONIHUTE/bHBIe yCAyTH). (B pef.
®enepanbHOro 3akoHa 0T 07.04.2025 N 69-D3)

3armpelriaeTcsi HaBsi3bIBaHUE TTOTPEOUTEITIO IOTIONTHUTE/ILHBIX TOBApOB (PaboT, yCIyr) 3a OT/AeTbHYI0
TUIaTy MyTeM TPEeAJIOKEeHHUs] TTOTPeOUTEITI0 /10 3aK/IIOUEHHsT JOTOBOpa O NMPHOOpPETeHHH OCHOBHBIX
ToBapoB (paboT, yciyr) mpruobpecTy JOTOMHUTebHbIe TOBaphl (PaboThl, YCIyTH) WA 3aK/THOUUTh
WHbIe JIOTOBOPBI, MPUOOpeTeHHe WM 3aK/IoueHHe KOTOPBIX 00yC/IOBNMBaeTCs 00s3aTe/TbHOCTBIO
TIPY TIPUOOPETEeHHUH OCHOBHBIX TOBapoB (paboT, YyC/Iyr), eC/iM UHOe He TIPeyCMOTPEHO 3aKOHOM. (B
pen. @enepanbHOro 3akoHa ot 07.04.2025 N 69-D3)
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[ToTpebuTesns BrIpaBe OTKA3aThCs OT OTLIAThI HAaBsI3aHHBIX JIOTIOJTHUTE/TBHBIX TOBAPOB (paboT, yciyr),
a ec/ii OHU OIIaueHbl, BIpaBe MOTpeboBaTh OT Mpo/aBlia (MCIOMHWTENs, Biaje/blia arperaropa)
BO3BparTa yIulayeHHOU JleHe)XKHOM CyMMBI. (B pef. ®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

TpeboBaHve TOTpeOUTeNsT O BO3Bpare YIJIAUeHHOW 3a HaBsi3aHHbIE [IOTIOJTHUTE/IbHbIE TOBApPhI
(pabothbl, ycmyru) unu npuodpeTeHHbIe 6e3 ero CoryiacHsi AOTIOTHUTE/IbHbIE TOBAPhI (BLIMO/HEHHbIE
JIOTIOJTHUTe IbHbIe PaboThl, OKa3aHHbIe [IOTIONHUTE/IbHbIe YC/IYTH) JAeHEXKHOW CYMMBbI TOJJIeXUT
VAOBTIETBOPEHHUIO B TeUueHWe TpPeX [JHeW CO JHs TIpeIbsSBI€HUS] yKa3aHHOTO TpeboBaHus. (B pef,.
®enepanbHOro 3akoHa oT 07.04.2025 N 69-D3)

Corace  moTpebuTesis Ha  NpPUOOpeTeHHe  IOTIOJTHUTE/IbHBIX ~ TOBapoB  (BBINOJHEHUE
JIOTIOJTHUTE/IbHBIX PaboT, OKa3aHWe [OTIO/IHUTENBHBIX YC/IyT) 3a T1aTy OQOpMIISIeTCs MPOZAABLIOM
(ucronHUTeNIEM, BiafiesiblieM arperatopa) B MUCbMEHHOU (opme, ec/ii MHOe He TpelyCMOTPEHO
3akoHOM. OOs13aHHOCTh []0Ka3aTh HaJMuKe TaKoro COIVIacusi WU 0OCTOSITeNbCTBA, B CHJTy KOTOPOTO
TakKoe coryiache He TpeOyeTcsi, BO3/1araeTcsi Ha Mpo/aBlia (MCTIOIHUTeIS, Bajiesiblja arperatopa). (B
pea. PenepanbHoro 3akoHa ot 07.04.2025 N 69-93)

[TpocTaBneHre NpozaBLiOM (MCHIOHUTE/IEM, BaJe/blieM arperaropa) aBToMaTUyeCKUx OTMETOK O
cormacuu  motpebuTenss Ha  MpUoOpeTeHWe  JIOTIOJIHUTENBHBIX  TOBAapOB  (BBIMIOHEHHE
JIOTIOJTHUTEIbHBIX pab0T, OKa3aHWe [IOTIOJTHUTEbHBIX YC/IyT) WIH BbIp@&KEeHHEe MPOZABIIOM
(vcrioHUTeNIeM, BrajiesiblieM arperatopa) 3a IMoTpeOuTessi TaKOro COrjacusi B MHOM Bue JMOO
dbopMupoBaHue MPO/aBLIOM (MCIIO/IHUTE/IeM, Brajie/iblieM arperaropa) yC/I0BHi, MpeAroiararoimx
M3Haua/JbHOe corsiache ToTpebuTesnss Ha TIPUOOpeTeHHe AOTOJHUTE/LHBIX TOBApOB (BBITIOTHEHUE
JIOTIOJTHUTeIbHBIX ~ pabOT, OKa3aHWe /IOTIOIHUTENbHBIX YCIyr), He JAomyckKaeTcs. (B pef,.
®denepanbHOro 3akoHa oT 07.04.2025 N 69-D3)

4. TlpopmaBer] (WMCHONHUTENb, Biajefiel] arperaropa) He BIpaBe OTKa3blBaTb IOTPeOUTENI0 B
3aK/II0YeHUM, UCIIOJTHEeHUM, M3MeHeHUH WM PacTOp)KeHWH JloroBopa C IorpeburesneM B CBs3U C
OTKa30M TOTpeOuTeNs TMpeAoCTaBUTh TEePCOHAbHBIE aHHBIE, 3a WCK/IIOUeHHEeM CJIydyaeB, eC/iv
00s13aHHOCTb TIPeAOCTaB/IeHUs] TaKUX [JaHHBIX TpelyCMOTpeHa 3aKOHOAAaTe/NbCTBOM Poccuiickoit
dezepariy WM HETIOCPEACTBEHHO CBsi3aHa C MCTIOJIHEHHEM JI0T0BOpa C TIOTpebrTesieM.

[Tpu npenbsiBieHun norpeburtesieM TpeboBaHMs O IPeAOCTaBAeHMH WHGOPMAMM O KOHKPETHBIX
TIPUUMHAX Y NPaBOBbIX OCHOBaHUSIX, ONpeesSIOIMX HeBO3MOXKHOCTb 3aK/IFOUeHHs], UCTIOHEeHNs,
V3MeHeHMsi WM pacTOp)KeHWsi JoroBopa 0e3 TipefioCTaBleHUs] T1epCOHAbHBIX [aHHbIX, B
nucbMeHHOU ¢dopMme (B TOM umcre B (opMe 371eKTPOHHOTO AOKyMeHTa) mpojaBel] (UCIOHUTEb,
BJIaJieJiel] arperaropa) [OJDKeH IpeJjoCTaBUTh TaKyl MH(OPMaL|UIO B TeueHHe CeMU [JHel CO [HA
Tipe/IbsiB/IEHNs] YKa3aHHOTO TpeboBaHwUs.

ITpopager; (UCITOJIHUTEb, B/IaZieJiel] arperaropa) rpejocTaBiseT MHGOPMaLo TToTpebuTeto B Toi
dbopme, B KOTOpO# MpembsBieHO TpeOOBaHWe IMOTpeOUTENsE O TIPeJoCTaB/IeHHd WH(OpMAIu O
KOHKDETHBIX TIPUYMHAX U TPABOBBIX OCHOBAHUSX, OMpee/sIOMX HeBO3MOXXHOCTh 3aK/IHOUeHHs],
WCTIO/THEHUS, U3MEHEeHUsI U PACTOP>KEeHUS I0roBopa 0e3 mpeoCcTaB/ieHus epCOHATbHBIX JaHHBIX,
eCJ/Id MHOe He yKa3aHo B 3TOM TpeboBaHUU.

[Tpu mpenbsiBeHun notrpeduTesieM TpeOOBaHWS O TIPeAOCTABIEHUH MH(POPMAMd O KOHKPETHBIX
NIPUYMHAX Y MPaBOBbIX OCHOBAHMSX, ONpe/le/SIolUX HeBO3MOKHOCTb 3aK/IHOUeHMs], UCIIOJIHEHMUS,
W3MeHeHUs WM PacTOP)KeHHsl I0roBopa 0e3 IMpeAoCTaB/eHus MePCOHANMbHBIX JAHHBIX, B YCTHOU
¢dopme Takast iHGOpMaLUs Jo/DKHA ObITh IpeJoCTaB/IeHa He3aMe | IUTe/TbHO.
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Crarbs 16.1. @opMbl ¥ NOPAJO0K OIJIATHI [IPU NMPOAAKe TOBAPOB
(BBINO/THEHHH PadoOT, 0Ka3aHuHM ycIyr) (B pes. PeaepasibHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. TIpopager (MCTOTHUTE, BIaZie/el] arperaropa B cjiyyae MCT0/Ib30BaHUs B CBOEH /IeATeTbHOCTU
HaJIMUHBIX PacueToB C MOTpebuTeieM) 06si3aH 00ecrieunTh BO3MOXXHOCTB OIUIaThl TOBApoB (pabor,
YCIyT) TMyTeM WCIO/b30BaHUSI HAIIMOHA/IBHBIX TUIATeKHBIX MHCTPYMEHTOB, a TaKXKe HaTMUHBIX
pacueToB 10 BbIOOpY moTpebuTess. (B pen. PemepanbHbix 3akoHOB 0T 01.05.2017 N 88-P3, ot
31.07.2020 N 290-®3)

Ob6si3aHHOCTL 00€eCreunTh BO3MOXKHOCTb OIUIAThl TOBapoB (paboT, yCayr) C WCIO/b30BaHUEM
HaITMOHA/IbHBIX TIIATeKHBIX MHCTPYMEHTOB B paMKaX HaI[MOHA/JbHOW CHUCTEMBI TUIATEXKHBIX KapT
pacIpoCTpaHsieTCsl Ha TpofaBlia (MCTIOHUTEISA, B/lafiesiblia arperaropa), y KOTOPOTO BBIPyUKa OT
peasM3ali TOBAapOB (BBIMOJHEHHs] Pa0OOT, OKa3aHUsl YC/IyT) 3a TPeAlIeCTBYIOIIUN KaleHapHbIN
ro/l MpeBbIIIaeT ABaZLIaTh MUUTMOHOB pybmeil. (B pen. ®enepanbHbix 3akoHOB oT 01.05.2017 N 88-
@3, or 31.07.2020 N 290-P3)

Eciu Mecto oratel ToBapoB (paboT, ycIyr) HaXOAWTCSI B MeCTe, T/ie He TIPeI0CTaB/ISIOTCS YCIIyTH
JOCTyTa K TIOABW)KHOM pajuoTenedOHHON CBA3M W (WIM) CpeJCTBaM KOJ/UIEKTUBHOTO ZOCTyMa K
MH(bOpPMal[MOHHO-TeJIEKOMMYHUKALIMOHHOW ~ ceTu  "MIHTepHeT", mipozaBel]  (UCIIO/JHUTEb)
0CcBOOOX/1aeTCsT OT 00S3aHHOCTH 00eCIIeunTh B 3TOM MeCTe BO3MOKHOCTh OT/IaThl TOBApOB (Pabor,
yC/IYT) C WCTOMb30BaHWEM HAlLMOHANMbHBIX TIaTeXXHbIX WHCTPYMeHTOB. (B pex. denepasbHOrO
3akoHa ot 01.05.2017 N 88-P3)

ITpomaBer; 0oCBOOOXKIAeTCsT OT OOS3aHHOCTH O00eCTeuyduTh BO3MOXKHOCTb OIUIATBI  TOBAapoOB C
WCTIO/Ib30BaHUEM HAIMOHAIBHBIX TI/IaTEXKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyUKa OT
peasi3alii TOBApOB B KOTOPOM COCTABJIsSieT MeHee IMATH MU/UTMOHOB pyOsieli 3a Tpe/iiie CTBY O
KasieHJapHbid rof. (B pes. PenepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Ommata ToBapoB (paboT, yC/lIyr) MOXKeT TPOM3BOAUTHECS MOTpeOuTe/eM B COOTBETCTBUM C
yKa3aHWeM Ipo/iaBlia (MCTIO/IHUTESIST) MyTeM PacueToB yepe3 CyObeKTOB HAl[MOHA/TBHOM TIaTeXHOU
CUCTeMbl, OCYLeCTB/ISIOLIMX OKa3aHHe IJIaTeXXHbIX YCAYr B COOTBETCTBUM C 3aKOHOZATe/bCTBOM
Poccutickonn ®epepalii 0 HaALMOHA/JIBHOW IIIATE)XXHOW CUCTEMe, eC/Id MHOe He YCTaHOBJIEHO
desepasbHBIMM  3aKOHAaMM W/IM HHBIMM HOPMAaTMBHBIMU IIDaBOBbIMM aKTaMM Poccuiickoit
Deneparuu.

3. Tlpu omate TOoBapoB (paboT, yCayr) HaMWYHBIMU [leHe)XHbIMHA CpeJCTBaMM 00si3aTe/ibCTBa
noTpebuTesIsi Tepes; MPOZABLIOM (WCTIO/MHUTEIeM) IO OrjiaTe TOBapoB (paboT, YC/IyT) CUMTArOTCS
VICTIOJTHEHHBIMM B pa3Mepe BHECEHHBIX [IeHEe)KHBIX CPeJCTB C MOMEHTAa BHECEeHHS HaJMUYHbIX
JIeHe)KHbIX ~ CPeACTB TpOJaBLly (MCHOMHUTEN0) JMOO TiaTe)XHOMYy areHTy (cybareHTy),
OCYIIeCTBIISOIEMY JesATe/IbHOCTb 10 TIPUeMy TiiaTexxkeld pru3ruecKux JIHL.

[Tpu omiate ToBapoB (paboT, yC/ayT) MyTeM TiepeBojia MpeAoCTaB/sIeMbIX TIOTPeOUTe/IeM HaTMUHbBIX
JeHe)XHBIX CpeACTB 0e3 OTKPBITWS 0OAHKOBCKOTO cueTa 00s3aTesibCTBa MOTpebuTens mepeq
TpoZiaBLioM (MCTIOTHUTEIEM) TI0 OIjIaTe TOBAapoOB (paboT, yC/yT) CUMTAIOTCS WCTIOHEHHLIMH B
pa3Mepe BHECEHHBIX JIeHE)KHBIX CPe/ICTB C MOMEHTa BHeCeHHs! 110TpeOuTeIeM HaTMYHbIX JIeHe)KHbBIX
CPeJCTB KPeAWTHOW oOpraHu3anyu /b0 OaHKOBCKOMY TIIJIaTE)KHOMY areHTy (cybareHTy),
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OCYILIeCTB/ISIIOLLMM [IesiTe/IbHOCTh B COOTBETCTBUU C 3aKOHO/|aTe/ibcTBOM Poccutickoit denepariuu o
HallMOHATbHOM T/IaTeXXHOU CUCTEMe.

[Tpu omiate ToBapoB (paboT, yc/yr) myTeM MepeBo/ia A€HEeKHBIX CPeJCTB B paMKax MPUMeHsIeMbIX
¢opm Ge3HanMMYHBIX pacyeToB 00si3aTesIbCTBa MOTPeOWTeIs Tepe MPoJaBLioM (MCIIOIHUTEEM) T10
oruiate TOBapoB (paboT, yC/IyT) CUMTAIOTCS WCTIOIHEHHBIMU B CyMMe, YKa3aHHOW B PACTIOPSDKEHUH O
niepeBoZie [IeHeXKHbIX CpeJCTB, C MOMEHTa IOJTBEp)KJEeHUsl ero WCIONHeHUs 00CTy>KuBaroien
noTpebuTe st KpeIUTHOM OpraHU3aliien.

4. Tlpu orutate ToBapoB (paboT, yciyr) TpozaBmy (KMCIIOJHUTE/II0) 3alpelleHo yCTaHaB/IWBaTh B
OTHOIIIEHWH OTHOTO BH/la TOBApOB (paboT, yC/IyT) pa3/MuHbIe IIeHbl B 3aBUCMMOCTH OT criocoba ux
OT/IaThl TOCPEACTBOM HAJMUHBIX PACyeTOB WM B paMKaxX IpUMeHsieMbIx (opM Oe3HaTMuHBIX
pacyeTos.

4.2. Tlpu omiate yC/IyT, OKa3bIBaeMbIX Ha OCHOBaHUM abOHEHTCKOTrO JI0rOBOpa B WH(OPMAI[MOHHO-
TeJIeKOMMYHHKAL[MOHHOW ceTH "VIHTepHeT" C WCMOIb30BaHWEM cCaiiTa W (WIM) CTpaHMLbI caiiTa B
HMH(OpMaI[MOHHO-Te/IeKOMMYHHUKALIMOHHOMN ceTu "VIHTepHeT", U (M11) WH(POPMAI[MOHHOW CHUCTEMBI,
Y (WIM) Tporpammbl [Jisi 3/IeEKTPOHHBIX BBIUMC/IWTE/BHBIX MallWH, WCIOIHUTE0 3arlpeljeHo
WCTIONb30BaTh /il TIOJIyueHUsI TePUOJUYeCKUX TulaTe)kel peKBU3WUThI 0AHKOBCKOTO cyeTa
noTpeOWTeNsT WM JaHHble O ero SJeKTPOHHBIX CPeACTBAaX IlIaTe)ka, KOTOpble TIOTpeOuTensb
NIpeJJOCTaBWII paHee ¥ B OTHOLIEHUU KOTOPbIX BbIPa3W/ UCTIOJTHUTE/IIO OTKa3 OT UCI0/Ib30BaHUsI IIPU
pacuerax ¢ HUM. (B peg. PenepanbHOro 3akoHa ot 15.10.2025 N 376-P3)

WcnonmHuTens 06s3aH obecrieuynTs NpyUeM OTKasa MOTpebuTesst OT MCIO0/Ib30BaHUs TMPY pacueTax C
noTpebuTe/IeM paHee TIpeJOCTaBIeHHBIX TOTpeOUTe/leM peKBU3UTOB OaHKOBCKOTO cyeTa WM
J@HHBIX O €ro 3/eKTPOHHBIX Cpe/CTBaxX IllaTeXka, B TOM 4MC/e B 3/71eKTPOHHOW (opMme. (B pej,.
®epepanbHOrO 3aKoHa 0T 15.10.2025 N 376-P3)

5. IlpogaBer] (KCIIOMHWTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKIIME Y MOTpeOuTensi yOBITKH,
BbI3BaHHbIE HapyllleHueM TpeOOBaHUi MyHKTa 1 HacTosIIel CTaTby.

Crarbsa 17. CyaeOHas 3ai0uTa MpaB noTpeduTeei

1. 3auuTa rpaB rnorpebuTeseil OCyIeCTBASETCS CY/[OM.

3amuTa TpaB  moTpeOWTesiell  yCayr,  OKa3biBaeMbIX  (DMHAHCOBBIMH  OpTaHU3aLUsIMH,
OpraHM3yIOUMMH B3aWMOZIeHCTBHE C YTIOJHOMOUEHHBIM I10 TpaBaM IOTpeOuTeneli (hMHAHCOBBIX
ycayr B cooTBeTcTBUM ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUEHHOM TIO TpaBaM TMoTpeduTesieit
(UHAHCOBBIX  yC/Iyr", OCYLecTBIsSeTcss C O0COOEHHOCTSIMM, YCTaHOB/IEHHBIMH — yKa3aHHBIM
denepabHBIM 3aKOHOM. (B pesl. @enepanbHOro 3akoHa ot 04.06.2018 N 133-D3)

2. Vicku o 3a1ijuTe 1paB NoTpebuTe et MOTyT ObITh MpebsiB/IeHbI TI0 BLIOOPY UCTLA B CYZ 110 MECTY:

HaXO0XX[AeHHUA OpraHr3dlivi, 4 €C/IM OTBETUHMKOM ABJ/IAETCA I/IH,EI"I/IBI/I,I[yaJIBHHﬁ npearnpyuHUMare/b, -
ero >XHUTesIbCTBa,

JKHUTe/IbCTBa UJIN HpE6bIBaHHH HCTLa,
3dK/TFOUEHUWA WJINW UCITIO/THEHWA JOT0OBOPA.

Ecmu uck x OpraHu3alii BbITE€KdeT M3 [1edATe/IbHOCTU ee Cl)I/I]'II/IaJ]a WA TIpeaCTaBUTe/IbCTBa, OH
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MOYKeT OBITh MPeIbSBIEH B CY/| TI0 MECTY HaXOX/eHHs ee (huMaa UM npeCTaBUTeNbCTBa. (B pel.
denepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

3. TloTpebuTeny, WHBIE WCTIBI IO HWCKaM, CBSI3aHHBIM C HapyllleHWeM TpaB IOTpebuTesed,
0CBOOOXKIAIOTCS OT YIUIaThl TOCY[JAapPCTBEHHOM TOLUIMHBI B COOTBETCTBUU C 3aKOHO/ATe/TbCTBOM
Poccutickoit ®@efepariun 0 Hasorax u cbopax. (B pes. @enepanbHoro 3akoHa ot 18.07.2011 N 242-
@3)

I'nasa II. 3amura npaB noTpeduTe/ieil Npu Mpoja)e TOBapoB
MOTpeduTe/IAM

Cratbs 18. IIpaBa noTpeduTesisi npu 00HapyXeHHH B TOBape
He/l0CTaTKoB (B pej. PegepaibHOro 3akoHa ot 25.10.2007 N 234-P3)

1. Iotpeburens B ciaydae oOHapy)kKeHUsl B TOBape HEJOCTATKOB, €CM OHU He OBbLIM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOeMY BbIOOpPY BITpaBe:

noTpebOBaTh 3aMeHbI Ha TOBApP 3TOM JKe MapKH (3THX >Ke MOJie/v U (W/IM) apTHKY/Ia);

notrpebOBaTh 3aMeHbI Ha TaKOM )Ke TOBap APYrod MapKu (MOJe/iv, apTUKY/ia) C COOTBETCTBYHOIUM
repepacueToM MOKYITHOU LieHb];

noTpeboBaTh COPa3MEPHOTO YMEHBIIIEHUS TIOKYITHOU 1[€HbI;

noTpeboOBaTh He3aMe[IMTeNbHOTO 0e3B03Me3JHOT0 yCTpaHeHWsI HeJOCTaTKOB ToBapa WU
BO3MeIIeHHsI PaCXO/I0B Ha UX MCTIpaB/ieHre MOTpeOuTesieM UK TPETHUM JIULIOM;

OTKa3aThCs OT WCTIONHEHWS J0TOBOpa KYIUIM-TIPOI@XXW M TIOTpeOOoBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMbl. 1o TpebGoBaHMIO TIPOJaBLia U 3a €ro cueT MOTpeOuTeNb JO/KEeH BO3BPATUTh TOBAp C
He/0CTaTKaMH.

T1pu 3TOM MOTpebuTe/b BripaBe MoTpeboBaTh TakKe MOTHOTO BO3MeLeH sl YObITKOB, IPUUMHEHHBIX
eMy BC/Ie/ICTBHe TIPOJA@X{ TOBapa HEHaZJIeXallero KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOB/IEHHbIE HACTOSIIMM 3aKOHOM /ijisi  YAOBJETBOPEHUsI COOTBETCTBYHOLIUX TpeOOBaHUM
noTpeouTe/is.

B oOTHOLIEHWM TeXHMUYEeCKH CJIOKHOTO ToBapa IoTpebuTenb B ciaydae OOHAapy)KeHUs B HeM
HeJJOCTaTKOB BIPaBe OTKAa3aThCs OT WCIIOJIHEHWs [JO0roBOpa KYIUIM-TIPOI@XXHW M TOTpPeOoBaTh
BO3Bpara yIjlaueHHOM 3a TakKoil ToBap CyMMbI MO0 MpebsBUTh TpebOBaHMe O ero 3amMeHe Ha TOBap
3TOM >Ke MapKu (Mofesy, apTUKY/a) WIA Ha TakKoW >ke TOBap JpPyrou Mapku (Mofeny, apTUKy/a) C
COOTBETCTBYIOIIMM IlepepacyeToM MOKYIHOM LieHbl B TeueHWe MATHaJALATH [AHel CO JHS Mepejaduut
NoTpeOUTe/NI0 Takoro ToBapa. [Io MCTeyeHMM 3TOr0 CpoKa YKasaHHble TpeOOBaHHWS MOZIexar
YZIOB/IETBOPEHUIO B OJHOM U3 C/Ie[[yIOLUX C/IydaeB:

obHapy>keHHe CyIleCTBeHHOTrO HeJJ0CTaTKa TOBapa;
HapyllleHWe YCTaHOB/IeHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHeHHs HeloCTaTKOB TOBapa;

HEBO3MOXHOCTb HCIIO/JIb30BaHMS TOBadapd B TeUE€HHEe KaXAO0ro rodad FEIPEIHTPIIZHOFO CpOKa B
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COBOKYTHOCTH Oosiee yeM TPU/ALIATh AHEH BC/e[CTBHE HEOZHOKPAaTHOTO YCTPAHEeHHs ero pa3InHbIX
HeJl0CTaTKOB.

IlepeyeHb TeXHWYECKH CJIOKHBIX TOBApoB yTBepxkaaercsa IIpaButenbctBoM  Poccuiickoin
®enepanuu. (B pea. PemepaabHOro 3akoHa or 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHble B TIyHKTe 1 HacCTOsiled CTaTbU, TPeAbBSBAIOTCS TOTpedUuTesnemM
NpoJiaBlly /MO0 YIIOTHOMOYEHHOW OpraHu3al[ui WX YIIOJIHOMOYEHHOMY WHIWBHYaJTbHOMY
ripeAnpyuHUMareto. (B pes. @esnepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

3. [ToTrpebuTesb BripaBe MpeAbSIBUTE TPeOOBaHUS, YKa3aHHbIe B ab3allax BTOPOM M TISITOM MyHKTa 1
HacCToslllled CTaTbU, W3TOTOBUTE/IO, YIIOJJTHOMOUEHHOM OpraHv3aluud WM YIOJTHOMOUEHHOMY
VH/VBU/lyallbHOMY TpeANpUHUMATeN0, UMnopTepy. (B pes. ®esepaibHbIX 3aKOHOB OT 21.12.2004
N 171-®@3, ot 25.10.2007 N 234-D3)

BMecTto mipembsiBnieHusi 3TUX TpeOOBaHW TOTPeOWTeNh BIpaBe BO3BPAaTUTh W3TOTOBUTEIO WU
MMIIOpTEepPYy TOBap HeHajyieXkalllero KauecTBa U MOTpeOoBaTh BO3BpaTa yIylaueHHOM 3a HEro CyMMBbI.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. TTyHkT yTpatui cuny. (B pes. @esepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHe y MOTpeOWTeNss KAacCOBOTO WM TOBAPHOTO ueKa JMO0 WHOTO JOKYMEHTa,
YAOCTOBePSIOIMX (aKT W YC/IOBUSI TIOKYTNIKM TOBapa, He SIB/ISEeTCS OCHOBaHWEM /i OTKas3a B
yZIOBJIETBOPEHUH ero TpeOOBaHUH.

[TpozjaBery  (M3roToBUTEeNb),  YIOJTHOMOUEHHas  OpraHu3alsi WA YIIOJHOMOYEHHbIN
VH/IMBU/yalbHBIA TIpeANpUHUMATe/b, WMIOpPTep 00si3aHbl TIPUHSATH TOBAp HeHaJIeXKallero
KauecTBa y Tmorpeburesnis U B Caydae HeOOXOAMMOCTH IIPOBECTH TIPOBEPKY KauecTBa TOBapa.
[TorpebuTens BripaBe y4acTBOBaTh B MPOBepKe KauecTBa ToBapa. (B pes. defepasbHOrO 3akoHa OT
21.12.2004 N 171-93)

B cnyuae crmopa o mpuUuMHax BO3HMKHOBEHHWsI He[OCTaTKOB TOBapa MpojaBel] (M3roTOBUTEb),
YIIOJIHOMOYEHHasi OpraHu3alysi WA YIIOJHOMOYEHHbIM WHAWBHAYa/lbHbIM MpeANpUHUMATe/b,
uMmIiopTep 00si3aHbI MPOBECTH 3KCIIEPTU3Y TOBapa 3a CBOW CUeT. JKCIepTH3a TOBapa MPOBOJUTCS B
CPOKM, yCTaHOBJIeHHble cTatbsaMu 20, 21 u 22 HacTosllero 3akoHa [/l Yy[OBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuii rmoTpebutensa. I[loTpebuTes BpaBe MPUCYTCTBOBAaTb TIPU
TPOBe/IeHNH 5KCIIePTU3bl TOBapa U B C/Iyyae HeCOIVIaCHs C ee pe3y/bTaTaMHu OCIIOPUTH 3aK/IHOUeHHe
TaKOM 3KCIIePTU3bI B CyeOHOM mopsizike. (B pen. depepasbHoro 3akoHa oT 25.10.2007 N 234-P3)

Ecmm B pesynbrare 5KCrepTU3bl TOBapa yCTAaHOBJIEHO, UTO €ro HeJOCTaTKU BO3HUK/IM BCJIe[CTBHE
00CTOSITENIbCTB, 3a KOTOpble He OTBeyaeT TpojaBel] (KM3rOTOBUTENhb), TMOTpebuTenb 00si3aH
BO3MECTUTh TPOJABLY (U3rOTOBUTEIO), YIIOJHOMOUEHHOW OpraHu3aluv WU YIOJIHOMOYEHHOMY
VH/IMBU/ya/IbHOMY MpeArpUHUMAaTEH0, UMIIOPTePY PacXoAbl Ha TMPOBeEeHNe 3KCIIEPTU3bI, @ TaKXKe
CBsI3aHHble C ee TMPOBeJeHMeM pacxofbl Ha XpaHeHWe UM TPAHCIIOPTHPOBKY ToBapa. (B pef.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

6. [IlpozaBer (WM3roTOBWTE/B), YIOJHOMOUEHHAas OpraHW3alyds WM  YIOJTHOMOUEHHbIN
VHVBU/Iya/lbHbIN TIpeIIpPUHAMAaTeb, UMIIOPTED OTBeYaeT 3a HeJOCTaTKU TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUMHBIA CPOK, €C/IM TMOTpeOUTeNb AOKaXKeT, UYTO OHM BO3HMK/IM [0 Tiepefaud
TOBapa MOTpeOUTeNt0 WX MO MPUUMHAM, BO3HHUKIIMM /10 3TOr0 MoMeHTa. (B pes. desiepasbHOrO
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3aKkoHa 0T 21.12.2004 N 171-P3)

B oTHollleHHWM TOBapa, Ha KOTOpbIM YCTAHOBJIEH TapaHTUWHBLIM CPOK, TpojiaBel] (M3rOTOBUTEND),
YIOJTHOMOUYEHHasi OpraHu3alivs WKW YIOMHOMOYeHHbIM WHAWBU/Ya/bHBIM TMpeArnpuHUMaTe/b,
VMMIIOpTEp OTBeuaeT 3a HeJOCTaTKU TOBapa, €C/IM He JI0KaKeT, UTO OHW BO3HUKI/IU TOC/e Mepejaur
TOBapa MOTPeOUTENI0 BC/IECTBHE HAPYIIeHUS TOTPeOUTesIeM TPaBWI UCIIO/Ib30BaHUS, XpaHEHUs
WIU TPaHCIIOPTUPOBKU TOBapa, [EeWMCTBUM TpPeTbUX JIUL] WIM HeNpeojosvMON cumbl. (B pen.
denepasibHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

7. OocraBKa KpynmHorabapyuTHOTO TOBapa U TOBapa BecOM 0osiee TSITU KWAJIOTPAMMOB /ISl pEMOHTA,
YIIeHKH, 3aMeHbl U (W) BO3BPAT MX MOTPEOUTETI0 OCYIIECTB/ISIFOTCS CHJIaMH U 3a CUeT TpojaBlia
(3roToBUTEsIS, YIOJIHOMOYEHHOM OpraHu3alid WA  YIOJTHOMOUEHHOTO WH/MBUAYa/TbHOTO
TIpeATNPUHUMATE/IS, UMITOpTepa). B clydyae HeWCIIOMHEHUs JAHHOW O00S3aHHOCTH, a TakKXXe TIpPU
OTCYTCTBUM TpofaBLia (M3rOTOBUTEs], YIOTHOMOUEHHON OpraHu3allii WM YIIOJTHOMOUEHHOTO
WH/IMBUyaIbHOTO TIPeATIPUHUMATEJIs, UMIIOPTePa) B MeCTe HaXOXKeHUsT TIOTpeOuTens [ocTaBKa U
(w11) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIECTBISThCS moTpebuTeneM. [Ipu 3TOM mpojaBer
(M3roTOBUTENb, YTIOJIHOMOUEHHAs OpraHW3alis WM  YIIOJHOMOYEHHbIM WHIUBUAYa/TbHBIN
TIpe/IIIpUHUMATe b, UMIIOpTeP) 00s13aH BO3MECTHUTh TTOTPEOUTE/TF0 PaCcXO/ibl, CBSI3aHHbIE C OCTABKOM
Y (WIM) BO3BPaTOM YKa3aHHbIX TOBapoB. (B peA. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpoku nipebsAB/IeHNs IOTPeduTe/IeM TpeOOBaHU B
OTHOLLIEHUM HEeJOCTATKOB TOBapa

1. TloTpeburtenb BrpaBe TIPeABSBUTL IIPEeAYCMOTPEHHbIe CTaTtbel 18 HacTosiiero 3akoHa
TpeboBaHUs K MPOJABLYY (M3rOTOBUTENIO, YIIOJTHOMOUEHHOW OpraHM3aldu WK YIIOJTHOMOUEHHOMY
VIHMBU/Iya/IbHOMY IpeJIIpUHUMATeII0, UMIIOPTePY) B OTHOLLIEHUM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy’KeHbI B TeueHUe rapaHTUIHOIO CPOKa WM CpPOKa rofHOCTU. (B pef. PefepasbHOroO 3akoHa
or 21.12.2004 N 171-P3)

B oTHOlIeHuM TOBapoB, Ha KOTOpble rapaHTUKHble CPOKM WM CPOKU IOJAHOCTU He YCTaHOBJIEHBI,
noTpebuTesNb BIIpaBe MPebsIBUTH YKa3aHHbIe TPeOOBaHMsI, eC/IM HeJ0CTaTKU TOBAPOB 0OHApY KeHbI
B pasyMHbIM CpPOK, HO B Ipefiefiax JABYX JIeT CO JHs Iepejaud uX noTpebutemto, eciu 6Gosee
JJIATe/IbHble CPOKU He YCTaHOBJ/IeHbI 3aKOHOM WJIM [JOTOBOPOM. (B pef. desiepasbHOrO 3akOHa OT
17.12.99 N 212-®3)

2. l'apaHTUIHBIM CPOK TOBApa, a TaK)Ke CPOK ero CIy>KObl MCUMC/ISeTCS CO AHS Tepefiaud ToBapa
noTpebuTeNt0, ecId MHOe He TpefyCMOTpeHO [oroBopoM. Eciu feHb nepefaud yCTaHOBUThb
HEBO3MOJKHO, 3TU CPOKM UCUMUC/ISIFOTCS CO JiHS U3rOTOBJIEHUs ToBapa. (B pesi. PesiepaabHOrO 3aKoHa
or 17.12.99 N 212-®3)

Iy ce30HHBIX TOBApoB (0OYBH, OJEXIbl M TIPOUMX) 3TH CPOKM HCUHC/SIOTCI C MOMEHTa
HaCTYyIJIeHWs] COOTBETCTBYIOLLETO  Ce30Ha, CPOK HACTYIJIeHWs KOTOPOrO  OMpeZesieTcs
COOTBETCTBEHHO cyOBekTamu Poccuiickori @enepaiiuil UCXO/s1 U3 KIMMaTUUeCKUX yCJIOBUM MeCTa
HaXOX/|eHUsI TToTpebuTeiei.

[Tpu mpopake ToBapoB 1o obpasljam, MO TMOUTe, a TAKXKe B CJIydyasiX, €CId MOMEHT 3aK/FOUeHHs
JIOTOBOpa KYTUTU-TIPOJIJa)KK M MOMEHT TepeZiaud ToBapa IMOTpebWTe/Nt0 He COBMAZA0T, 3TU CPOKHU
WCUMC/ISIIOTCST CO [IHSI IOCTaBKU ToBapa moTpeburemo. Eciu morpeburess nviieH BO3MOXXHOCTH
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WCTIO/b30BaTh TOBAp BC/IEJCTBHE OOCTOATENbCTB, 3aBUCSIIMX OT TpofaBlia (B YaCTHOCTH, TOBAp
HY)KZIaeTcsl B CIlel[dasbHOM yCTaHOBKe, TOAK/IIOUeHUN WU CcOOpKe, B HEM HMMEIOTCs HeJOCTaTKH),
rapaHTUHHBIA CPOK He TeueT [0 YCTpaHeHWs TPOJABLOM TakKWX o0cTosTenbCcTB. Ecmm geHb
JIOCTaBKM, YCTAHOBKH, TOJK/IIOUeHUs1, COOPKM TOBapa, YCTpPaHEHWs 3aBUCAIIMX OT MpOJaBIia
00CTOSITeNIBCTB, BC/IE[ICTBUE KOTOPBIX MOTPeOUTETh HEe MOXKET MCIOIb30BaTh TOBAp M0 Ha3HAYEHHUIO,
OoTipeJie/IuTh HEBO3MO)KHO, 3TU CPOKU UCUUC/ISIFOTCS CO JiHS 3aK/IHOUeHUsl JOT0BOpa KyIUIU-TIPOZAAKH.
(B pen. @enepanbHOro 3akoHa OT 17.12.99 N 212-P3)

A63arg - VcktoueH. (B pes. @emepasnbHOTO 3akoHa oT 17.12.99 N 212-D3)

CpoK TOAHOCTH TOBapa OrpefesisieTCsl TepruoJoM, UCUMC/IIEMbIM CO [THSI U3TOTOB/IEHUs] TOBapa, B
TeueHHWe KOTOPOTO OH TMPUrofileH K MCIO/Ib30BaHUIO, WM J1aTOM, /10 HACTYIJIeHUsI KOTOPOW TOBap
TIPUTOZIEH K UCTI0/Ib30BaHUIO.

[TpofO/DKUTEIBHOCTL  CPOKA  TOAHOCTH  TOBapa [IO/DKHA COOTBETCTBOBATh — 00si3aTesTbHBIM
TpeboBaHUsAM K Ge3omacHOCTH ToBapa. (B pef. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. NapaHTHIiHBIE CPDOKM MOTYT YCTaHAB/IMBATbCA Ha KOMIUIEKTYHOIUE U3/e/IUS U COCTaBHbIE UaCTH
OCHOBHOTO ToOBapa. ['apaHTUiiHble CPOKM Ha KOMIUIEKTYIOL[Me W3[e/usi M COCTaBHble YaCTU
VICYMCJIIOTCSI B TOM JKe TIOpsi/IKe, YTO Y TapaHTHUKHBIMA CPOK HAa OCHOBHOM TOBAp.

['apaHTHiiHbIe CDOKH Ha KOMILIEKTYIOLLMe U3Zle/IUsl U COCTaBHble YaCTH TOBapa CUUTAKOTCS paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOe H3Jje/le, eI MHOe He YCTaHOBJIEHO JOroBopoM. B ciyuae,
e Ha KOMIUIEKTYHOLljee H3Jielde M COCTaBHYK) YacTb TOBapa B [JOTOBOpe YCTaHOBJ/IEH
rapaHTUWHBIA CPOK MEHbIIEeN MPOJ0/DKUTETbHOCTH, YeM TapaHTUKHBIM CPOK HA OCHOBHOE U3[e/ue,
TOTpeOuTe/lb BIIpaBe TMpeabsBUTH TPeOOBaHUs, CBSi3aHHbIE C HEJOCTaTKAMH KOMIUIEKTYFOILIETO
M3/leNdsi ¥ COCTaBHOW YaCTU TOBapa, NMpU WX OOHapy)XKeHWU B TeueHHe rapaHTHHHOTO CpOKa Ha
OCHOBHOE W3[e/lie, eC/IM UHOe He IpeLyCMOTPEeHO [OroBopoM. (B pex. desepasbHOrO 3aKOHa OT
17.12.99 N 212-P3)

Ec/ii Ha KOMILIEKTYIoIIlee U3/iesive yCTaHOB/IeH rapaHTUMHBIA CPOK OoJsibIleld Mpoj0/DKUTETbHOCTH,
yeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOWTe/b BIpaBe MPeIbsSBUTb TpPeOOBaHUS B
OTHOLLIEHWM HeJOCTaTKOB TOBapa IIpU YCJOBUM, YTO HEJOCTaTKU KOMIUIEKTYIOLIEro W3zenus
oOHapy)keHbI B TeueHWe TapaHTUMHOTO CpPOKa Ha 3TO W3/e/iie, HEe3aBUCHUMO OT WCTeueHUs
rapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpokwH, yKa3aHHbIe B HACTOSIIEeN CTaTbe, OBOJATCS /10 CBe/IeHUs TIOTpebuTesnst B MHMOpPMAaLUU O
TOBape, TPe0CTaB/IsieMOii TTIOTPeOUTe/ IO B COOTBETCTBUM CO CTaThelt 10 HacTosiero 3akoHa.

5. B ciyuasix, Korja npeiyCMOTPeHHbIN JOTOBOPOM T'apaHTUWMHBINA CPOK COCTaB/IsieT MeHee /IByX JIeT
Y HeJOCTaTKA ToBapa OOHapy)kKeHbI TOTpeOWTeNeM MO WCTeYeHWH TrapaHTUMHOTO CPOKa, HO B
nipeziesiax JByX JieT, MOTpeOuTe/b BIIpaBe TPeAbsSBUTH TPOJABIy (M3rOTOBUTE/IO) TpebOBaHWS,
Tpe/lyCMOTPeHHble cTaTbei 18 HacToslero 3akoHa, eCau [JOKaKeT, UYTO He[O0CTaTKh ToBapa
BO3HUK/IM [JI0 €ro Irepejaud MOTPeOUTeI0 WX 0 TIPUYMHAM, BO3HHKIIMM [0 3TOTO MOMeEHTa. (B
pea. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. B cnydae BbIsIB/IeHUsI CyIeCTBEHHBIX HEJOCTATKOB TOBapa IOTpeOWTe/b BIpaBe MpeIbsSBUThH
V3rOTOBUTE/O (YIIOJTHOMOYEHHON OpraHu3alud WA YIIOJHOMOUEHHOMY HWHUBUAYaJIbHOMY
Tipe/INPYHIMATe0, UMITOpTepy) TpeboBaHue 0 0e3BO3Me3HOM YCTPAaHEHMM TaKUX HEeIO0CTaTKOB,
eC/Id [IOKaKeT, UTO OHM BO3HUKIM [0 TiepeJaud ToBapa TIOTpeOUTeNt0 WIM 10 TPUYHHAM,
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BO3HUKIIIMM [0 3TOTO0 MOMEHTa. YKa3aHHOe TpeOOBaHME MOXKET ObITh TIPEIbSBIEHO, €C/TH
He/I0CTaTKX ToBapa 0OHapy»keHbI TI0 UCTeUeHUH JIBYX JIeT CO AHS TlepeJjaul ToBapa motpeburesto, B
TeueHWe yCTAaHOBJIEHHOTO Ha TOBap CpOKa CAY)XObl WM B TeueHHWe AeCSTH JIeT CO AHS Tepefadu
TOBapa TMOTPeOUTe/I0 B C/lyuae HEYCTAaHOBJ/IEHUsI CPOKa Cy»kObl. Ecii yka3aHHOoe TpeboBaHue He
VAOBJIETBOPDEHO B TeueHWe [BafillaTU [JHeM CO [HS ero TMpeabsB/ieHUs TOTpeduTeneM WU
0OHapy)KeHHbIN UM HEIOCTaTOK TOBapa sIB/JISIETCS HEYCTPAHUMbIM, TTOTPeOHTEe b TI0 CBOEMY BBIOODPY
BIpaBe TMpeJbsiBUTh U3rOTOBUTE/NIO (YIIOJIHOMOUEHHOW OpraHu3alui WU YIIOJHOMOYEHHOMY
VH/JVBU/lyaJIbHOMY TIpeINPUHUMATETI0, UMIIOPTEPY) MHbIe TIPelyCMOTPEeHHbIe MYHKTOM 3 CcTaThu 18
HacTosll[ero 3akoHa TpeOOBaHWS WM BO3BPAaTUTb TOBAp W3rOTOBUTENMHO (YIIOJTHOMOUYEHHOU
OpraHu3ali WM YIIOJIHOMOYEHHOMY WHAUBHAYa/JbHOMY TMpeANpUHAMATEeI0, UMIOPTEPY) U
noTpebOBaTh BO3BpaTa yIJlaueHHOW ZieHe)KHOU CyMMBI. (B pesi. @eepasibHOTO 3aKoHa oT 21.12.2004
N 171-®3)

Crarba 20. YcTpaHeHHe HeA0CTaTKOB TOBapa U3roTOBUTE/IeM
(mpojaBIiOM, YIIOTHOMOUYEHHOM OpraHu3alyed Wi yoJTHOMOUEeHHbIM
WHAUBUYa/IbHBIM NpejnNpyUHUMaTe/1eM, UMIIOPpTepoM) (B pea.
depepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHUsI He[IOCTaTKOB TOBapa He orpejie/ieH B MUCbMeHHOM (popMe corviallieHreM
CTOPOH, 3TH HEJJOCTAaTKU [JO/DKHBI ObITh YCTPaHeHbI U3rOTOBUTEEM (TIPOZABLIOM, YIIOJTHOMOYEHHOMN
opraHu3alieil Wid YIOJHOMOYEHHBIM WHAUBUAYaJbHbIM T[peArpUHUMaresieM, WMIIOPTEPOM)
He3aMe/|/TUTeIbHO, TO eCTh B MUHUMAJbHBIM CPOK, 00beKTUBHO HeOOXOAUMBIM /IJIsi UX yCTPAHEHUs C
yueToM 00BbIYHO TIpUMeHsieMoro criocoba. CpoK ycTpaHeHHsI HeIOCTaTKOB TOBapa, Ompeie/isieMbIi B
MMCbMeHHOM (hopMe corviallieHueM CTOPOH, He MOKeT TpeBbIllIaTh COPOK MATh JAHEH.

B ciiyuae, eciiv Bo BpeMst yCTPaHEHHsI HEIOCTAaTKOB TOBapa CTaHET OUeBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbI B OTIpeZie/ieHHbIN COT/IallleHheM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IFOUMTh COTJIAllleHre O
HOBOM CpOKe YCTpaHeHWs HeJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOJUMBIX [IJist
yCTpaHeHUs] HeJJOCTaTKOB TOBapa 3aracHbIX 4YacTeil (JeTaseid, MaTrepuasoB), oOOpyAOBaHUS WU
1oZil0OHbIe PUUKHBI He SIBJ/ISTIOTCSI OCHOBAHKEM /IJIs 3aK/TFOUeHUsI COTVIAIlleHHUsI O TAaKOM HOBOM CPOKe
¥ He OCBOOOXKIAIOT OT OTBETCTBEHHOCTU 3a HapylleHHe CPOKa, OIpe/ieJIeHHOTO COIViallleHheM
CTOPOH MepBoHava/ibHO. (B pef. @enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

2. B oOTHOLIEeHMWM TOBapoOB [JIUTEbHOTO TIOJb30BAaHUSI W3TOTOBWTENb, IIpofaBel] JUOO
YIOJIHOMOUEHHasi OpraHu3alys WM YIOJTHOMOUEHHbI WH/AWBU/YalbHbIA TpejArpyUHUMaTeb
00s13aHBI TIpK TIpebSIBJIEHUH T0TpeOWTeNIeM YKa3aHHOTO TpeOOBaHUS B TPEX/JHEBHBIM CPOK
6e3B03Me3HO TpeJoCTaBUTh NOTPeOUTesI0 Ha TIepUo/, pEMOHTA TOBap JJIMTE/IbHOTO TMO/b30BaHus,
00/1a/]aro1LM ITUMH )Ke 0CHOBHBIMHU TMOTPeOUTETbCKUMH CBOWCTBaMH, 00eCIieurB JOCTaBKY 3a CBOM
cueT. [lepeyeHb TOBAapOB /IIUTE/ILHOTO I0/b30BaHUs, Ha KOTOpble YKasaHHOe TpeOoBaHUE He
pacrpocTpaHsieTcsl, ycTaHaBnvBaeTcsl IlpaBurensctBoM Poccurickor ®epepanuu. (B pep.
desepabHBIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyuae ycTpaHeHHs1 HeZlOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero MpoZ/jieBaeTcsl Ha Mepuof,
B TeueHHe KOTOPOTO TOBap He UCII0JIb30Ba/Csl. YKa3aHHbIM Meproj, UCUMCIISeTCs CO JHS obparrieHust
notpebuTensi ¢ TpeboBaHWeM 00 yCTpaHEeHWM HEJOCTaTKOB TOBapa /0 [HS BbIJaud ero TI0
OKOHUYaHWH PeMOHTA.
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[lpy Bbljaue TOBapa HW3rOTOBUTENb (TIPOZABEL],  YIIOJTHOMOYEHHas OpraHW3auus Wd
YTIOJTHOMOUEHHBI WH/UBHU/yalbHBIA TIpeANpUHUMATe b, WUMIIOPTepP) 00si3aH TMpeJoCTaBUTh B
MMCbMeHHOU (hopMe TMoTpebuTet0 MHPOPMAIMIo O AaTe oOpaieHus roTpebuTesnsi ¢ TpeboBaHEM
00 ycTpaHeHUM OOHapy)XeHHBIX UM HEJOCTAaTKOB TOBapa, O JlaTe Tepejaud TOBapa MoTpebuTenemM
[l yCTpaHeHHs1 He[JOCTaTKOB TOBapa, O JlaTe yCTPaHeHUs HeI0CTaTKOB TOBapa C UX OrucaHueM, 00
WCII0/Th30BaHHBIX 3alacHbIX YacTaX (AeTasisiX, MaTepuasax) v O JiaTe BbIlaud TOBapa MOTpeOuTesto
10 OKOHYAaHWU yCTPaHeHUs] HeJOCTaTKOB ToBapa. (B pefi. PenepanbHOro 3akoHa or 25.10.2007 N
234-D3)

4. Tlpu ycTpaHeHHMH HeJOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMILIEKTYIOLero W3/envs WIu
COCTaBHOM YaCTH OCHOBHOTO W3[e/Usl, HA KOTOPbIe YCTaHOBJ/IEHbI TapaHTUMHbIE CPOKU, Ha HOBbIE
KOMIUIEKTYIOI[ee U3[jeJIdeé WM COCTaBHYIHO YacTb OCHOBHOTO WU3/IeNIMsl YCTaHABIMBAeTCS
rapaHTUNHBINA CPOK TOH >Ke TPOJ0/DKUTELHOCTH, UTO U Ha 3aMeHeHHble KOMIUIeKTYIoIllee u3/eve
WIA COCTaBHYH) YaCThb OCHOBHOTO W3/e/iusi, eC/Ii WHOe He TIPeJyCMOTPEeHO [OTOBOPOM, U
rapaHTUHHBIA CPOK HWCUMC/ISIETCS CO /IHS BBIZQUM TIOTPEOWTETI0 3TOr0 TOBapa MO OKOHYAaHUH
pemoHTa. (B pefi. PefepasnbHOro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 21. 3aMeHa ToBapa HeHaj/ie)Xallero Kauecrsa

1. B ciyuae obHapyskeHHs TIOTpeOUTe/IeM HeIOCTATKOB TOBapa U TMPebsBIeHHs] TpeOOBaHUS O ero
3aMeHe TMpojasel] (M3rOTOBUTENb, YIOJHOMOYEHHAas OpraHv3alys WIA — YIIOJHOMOUYEHHBIN
VH/IMBUyaIbHBIA TIpeATIPUHKAMATe b, UMITOpTep) 00si3aH 3aMeHUTh TaKOW TOBap B TeUeHHE CeMHU
JHel Co [HS TIpeabsiBJIeHUs] YKa3aHHOro TpeOOBaHUsS TMOTpeOWTeneM, a TIpU He0OXOJUMOCTU
JIOTIONIHATeNIbHOM ~ TPOBEPKM  KayeCcTBa  Takoro ToBapa  IpoZaBLIOM  (M3rOTOBUTEsIEM,
YIIOJTHOMOYEHHOM OpraHv3alied WX yNOJHOMOYEHHbIM WHAWBHU/Ya/bHBIM IpeArpUHUMAresneM,
VMIIOPTEPOM) - B TeueHHe ABa/IL[aTH JIHEel CO [THS MpebsB/IeHuUs YKa3aHHOTO TpeboBaHusI.

Ecrm y mpopaBua (M3roToBUTENs, YIMOJHOMOYEHHOW OpraHu3alid WX YIIOJIHOMOYEHHOTO
WH/IMBUYa/lbHOTO —TIPEATIPDUHUMATE IS, WMIIOpTepa) B MOMEHT TIpe[bsiB/ieHUs TpeboBaHUs
OTCYTCTBYyeT HeOOXOAMMBIH [I7Isl 3aMeHbI TOBap, 3aMeHa /I0/DKHA ObITh TIPOBe/leHa B TeUeHUe Mecsi|a
CO JIHSI TIPeIbsIB/IEHHsT TAKOTO TpeOOoBaHUSI.

B pationax KpaiiHero CeBepa ¥ NMpUpPaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWe TMOTpeOuTesnsi o
3aMeHe ToBapa TIO[JIEKUT VAOBJIETBODEHUIO MO €ro 3asB/l€HHUI0 B CPOK, HEOOXOJUMBINA s
OYepeJHOM /I0CTaBKA COOTBETCTBYIOIL[ETO TOBApa B 3TH PAlOHBI, B C/Tydae OTCYTCTBHs Y TIPOAABLA
(M3roTOBUTEsNS, YIIOTHOMOUEHHOW OpraHW3alid WM  YIOJTHOMOUEHHOTO WH/WBU/YalbHOTO
TIpe/INpYHUMATeNsI, WMIIOpPTepa) HeoOXOAMMOTO [jii 3aMeHbl TOBapa Ha JeHb TPeIbsSBIeHUS
yKa3aHHOTO TpeboBaHUsI.

Ecmu s 3ameHbl ToBapa TpebyeTcsi Gonee cemu AHel, 1o TpeboBaHMIO TIOTpeOUTeNs MpojaBel]
(u3rotoBUTENb MO0 YIOTHOMOUEHHAs] OpraHW3alds WA YTIOJTHOMOUEHHBIM WHIWUBUIYaTbHBIN
TIpeANpUHUMATe/Ib) B TeUeHWe TpexX AHel CO AHs TpeAbsBeHHs1 TpeOOBaHMS O 3aMeHe ToBapa
00s13aH 6e3B03Me3/IHO TIPeJI0CTaBUTh TIOTPeOUTETI0 BO BpeMeHHOe T0/1b30BaHKe Ha TIepUoJ, 3aMeHbI
TOBap /IJIMTE/IBHOTO TIO/Mb30BaHMs, O00/a[arouii 3TUMU >K€ OCHOBHBIMHM TIOTPeOHUTETbCKUMU
CBOMCTBaMH, 00eCIieurB ero JOCTaBKY 3a CBOM cueT. TO MPAaBUJ/IO He PACIIPOCTPAHSETCs Ha TOBaphI,
repeueHb KOTOPBIX OMpejie/sieTCsl B COOTBETCTBUMU C MYHKTOM 2 ctatbu 20 Hactosimjero 3akoHa. (B
pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)
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2. ToBap HeHajyIe)Kalllero KauyecTBa JO/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
ObIBILIMI B yrIOTpeO/ieHUH.

[Tpu 3ameHe TOBapa TapaHTUHHBIA CPOK WCUUC/ISETCS 3aHOBO CO [HS TIiepeJjaud ToBapa
TIOTpeOuTeTIO.

Crartbs 22. CpokH y/10B/1eTBOPeHUs1 O0TAe/IbHbIX TPeOoBaHUM
norpedourens (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBaHusi MoTpeOuTeNsT 0 COpa3MepHOM YMeHbILIEHWH TTOKYIHOM IjeHbl TOBapa, BO3MeIleHUH
pacxXo/ioB Ha WCIpaB/ieHWe HeJOCTAaTKOB TOBapa TOTpeOWTe/eM WIM TPeTbUM JIMLIOM, BO3BpaTe
yIJaueHHON 3a TOBap JEeHE)XHOW CyMMbI, a Takke TpebOoBaHWe O BO3MelLeHHU YOBITKOB,
NIPUUMHEHHBIX T0TpPeOWTeMI0 BC/IeACTBHE TIPOZAKM TOBapa HeHajiexalllero KauectBa Jiu0O
NpeloCTaB/IeHUs] HeHa/ylexallel nHpopMaLuu 0 TOBape, MojJieXXaT y[O0BIeTBOPEHUIO NPO/aBLiOM
(u3rotoBUTENIEM, YIIOJJTHOMOUEHHOW OpraHv3alyed WM YIOTHOMOYEHHBIM WHIWBUZYaIbHBIM
npeAlpUHYMAaTe/eM, HMIIOPTepOM) B  TeueHWe [JeCITU [JHed €O [HS  [pe/bsBIeHUs
COOTBeTCTBYIOILero TpeboBaHusl. (B pes. @eaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTH NPo/jaBLa (M3roToOBUTe/IS,
YII0/THOMOUYEHHOU OPraHM3aliy WiN YO0/ THOMOYEHHOr0
WHAUBHUYA/IbHOI0 NIPeANIPUHUMATE/ISA, UMIIOPTepa) 3a MPOCPOUYKY
BbITNIO/THEHUsA TpeboBaHuii norpeduresisi (B pea. @esepanbHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapylIeHVe npeAlyCMOTPeHHBIX cTatbaMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a Take 3a
HEBBITIOJTHEHNE (3a/IEP)KKY BBITIOJIHEHHUS]) TpeOOBaHUs TMOTPeOUTeNsT O TpefoCTaB/ieHnHd eMy Ha
Mepuosi pemMoHTa (3aMeHbl) aHaJOrMUHOTO TOBapa IpofaBel] (M3rOTOBUTE/Ib, YIOJHOMOUYEHHast
OopraHu3alisi WM YINOJHOMOUEHHbIM WHAWBUAYA/IbHbIA  MpeJripUHUMaTe/b, WMIIOPTEp),
JOTyCTUBIINKA TakKue HapylleHWs, YIJladdBaeT TOTpeOUTeNt0 3a KaXIbld [leHb TPOCPOUKU
HEYCTOMKY (TeHI0) B pa3Mepe OJHOrO TpOLeHTa LieHbl ToBapa. (B pef. defepasbHOrO 3akKOHa OT
21.12.2004 N 171-P3)

Ecnmu uHOe He yCTaHOB/EHO 3aKOHOM, CyMMa HeyCTOWKM (TIeHH), Ompe/ie/IeHHOW B COOTBETCTBUM C
HaCTOSIII[eN CTaThel, He MOXKET TPeBbIlIaTh CyMMY, YIUIaUeHHYIO MOTpeOuTesieM IO AOTOBOPY
KyIUIM-TIDOZI&KU ToBapa. Eciu noznexaias yriare HeyCTOMKa SIBHO Hecopa3MepHa I10C/Ie[CTBUSAM
HapylleHUst 00si3aTeNbCTBa, Cy/ BIIpaBe YMEHbLIUTb HEyCTOUKY. (B pen. PenepasbHOrO 3akoHa OT
28.12.2025 N 500-P3)

LleHa ToBapa ormpe/ie/sAeTCs, UCXOfAs W3 €ro 1ieHbl, CyL[eCTBOBAaBIell B TOM MeCTe, B KOTOPOM
TpeboBaHHEe TIOTPeOUTENs J[O/DKHO ObUIO OBbITH YJOBIETBOPEHO TIIPOZABLIOM (HU3rOTOBUTEJIEM,
YTIOJTHOMOUEHHOM OpraHu3aljeli WM YIOJTHOMOYEHHBIM WHAWBUAYaIbHBIM TMpeITIPUHUMATEIEM,
HUMITOPTEPOM), B [ieHb J0OPOBOJILHOTO Y/IOBI€TBOPEHHSI TAKOTO TPeOOBAHHUS WK B ZIeHb BbIHECEHUS
cymebHoro peieHus, ecnu TpeboBaHWe [J0OPOBOJILHO V/OB/IETBOpPeHO He Obuto. (B peq.
®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)
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2. B ciyuae HeBbIToNHeHUsT TpeOOBaHMI TTOTpeOUTEsNsT B CPOKH, TIPeyCMOTPeHHbIe cTathsiMu 20 -
22 Hacrosiiero 3akoHa, MoTpebuTe/b BIIpaBe 10 CBOeMY BbIOOpY MpeabsiBUTh MHbIe TpeOoBaHMS,
yCTaHOBJ/IEHHbIe CTaTtbelr 18 HacTosero 3akoHa.

Crarbs 23.1. [lociegcTBUA HapylLieHM IPOJaBLOM CPOKa Nepeaauu

npe/iBapuTe/IbHO OIJIAUeHHOT'0 TOBapa norpedureto (B pe.
depepasibHOro 3akoHa ot 25.10.2007 N 234-D3)

1. JloroBop KyTNM-TIPOA@XKH, TPeAyCMaTPUBAOLINN 0053aHHOCTb TOTpebuTesns Tpe/iBapyUTebHO
OIIaTHUTh TOBAp, JOJDKEH COZlep>KaTh YC/IOBHe O CPOKe Tepesjaur ToBapa MoTpeburentto.

2. B cnyuae, ecsi mpogasel], NMOJMyYMBIIMM CyMMY Ipe/lBapUTE/IbHOU OIIaThl B OIpefie/leHHOM
JIOTOBOPOM KYTITU-TIPOZIaXKH pa3Mepe, He WCIOIHUII 00513aHHOCTD T10 TNepejiaue ToBapa MoTpebuTeto
B YCTaHOBJIEHHBIN TaKKUM [JOTOBOPOM CPOK, TIOTPeOuTe b 110 CBOeMY BbIOODY BITpaBe MOTpeOoBaTh:

repeJjauy Or/IaueHHOT0 TOBapa B YCTAaHOBJIEHHbIM UM HOBBIM CPOK;
BO3Bpara CyMMBbI MpeiBapUTe/IbHOM OT/IaThl TOBapa, He repeZiaHHOTO MPO/IaBLIOM.

I[Tpu 3TOM TIOTpEOUTE/H BpaBe MOTPeOOBaTh TAKXKe TOTHOTO BO3MeIeHHsT YOBITKOB, IPUUMHEHHBIX
eMy BC/eJCTBUe HapylleHHsi YCTaHOBJIEHHOIO [OFOBOPOM KYIUIM-TIPOJ@)KU CpOKa Iepejauu
TIpe/iBapUTe/IbHO OIJIAYeHHOr0 TOBapa.

3. B cnayuae HapylieHUsi YCTaHOBJIEHHOTO [IOTOBOPOM KYIUIM-TIDOAA@KH CpOKa Tiepejauun
TIpeZIBAPUTE/THEHO OTJIaueHHOTO TOBapa MOTPeOUTesT0 Mpo/iaBel] yIylauMBaeT eMy 3a KaXK/bIi /1eHb
TPOCPOYKH HeyCTOWKY (TieHH) B pa3Mepe IMOJI0BUHbBI TPOLIEHTa CyMMbI TIpe/IBapyUTeIbHOM OTIaThl
TOBapa.

Heycroiika (rieHr) B3bICKHMBaeTCsl CO [Hs, KOrjja Mo [OTOBOPY KYIUIM-TIPOAA)KW Tepejjaua ToBapa
TOTpeOUTesTI0 TO/DKHA Oblia ObITH OCYIIleCTB/I€Ha, A0 [JHS MepeAadd ToBapa MOTPeOUTesTo Wi [0
[IHS YZI0B/IETBOPeHHs1 TpeOoBaHUs TIOTpeOUTesst 0 BO3BpaTe eMy TIpe/IBapUTe/IbHO YIIIaYeHHOW UM
CYMMBI.

CymMMa B3bICKaHHOW TMOTpeOuTe/sieM HeYCTOWKM (TIeHH) He MOKeT TIPEeBBIIaTh CYMMY
Tipe/iBapUTe/IbHOM OIJIaThl TOBapa.

4. TpeboBaHus TOTpeOUTENST O BO3BpaTe YIUIAUeHHOW 3a TOBap CyMMbI M O TIOJITHOM BO3MeIIIeHUH
yOBITKOB TIOZJIEXKAT yHOBIETBOPEHUIO TIPOJABLIOM B TeueHue JeCsTU AHeW CO [HS TperbsBIeHUst
COOTBETCTRBYIOIIIETO TPeOOBAHUSI.

5. TpeGoBaHusi TMOTpebUTessI, YCTAHOBIEHHbIE IMYHKTOM 2 HACTOSIIEH CTaTbH, He TOJJIeXar
Y/IOB/IETBODEHHUIO, €eC/M TIPOJaBel] [OKaKeT, UTO HapylleHHe CPOKOB Tiepe/jayd IOTpebHTesHo
TpeJIBapUTE/IbHO OIJIAYEHHOTO TOBApA MPOU30IIIO BC/IEJCTBYE HETPEOAOIMMOM CUJIbI WK TI0 BUHE
noTpebuTeris.

Cratbs 24. PacueThbl ¢ moTpeduTe/1IeM B ¢Jiyyae MpuodpeTeHUss UM
TOBapa HeHa/yle)Kallero Kauecrsa
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1. TIpu 3aMeHe ToBapa HeHa/iexXalllero KaueCcTBa Ha TOBap 3TOM >Ke MapKu (3TUX ke Mofeau U (Un)
apTHKy/a) repepacyeT LieHbl TOBapa He Npou3BoAuTcs. (B pef. defepanbHoro 3akoHa ot 25.10.2007
N 234-®3)

2. Tlpu 3amMeHe TOBapa HeHajJjie)kalllero KaueCTBa Ha TaKOW >kKe TOBap Jpyrod Mapku (Mogfesu,
apTUKy/la) B Cyyae, eC/Jd LjeHa TOBapa, [OJJ/IeXallero 3amMeHe, HIDKe LleHbl TOBapa,
TIpeZIOCTaB/IeHHOTO B3aMeH, MOTpebuTe/b J0/DKeH JOI/IaTUTh pa3HULly B 1ieHax; B Ciiyuyae, eC/u
1[leHa ToBapa, MOJJieXalllero 3aMeHe, Bblllle 1[eHbl TOBapa, Mpej0CTaB/IeHHOTO B3aMeH, pa3HHWIja B
LleHaX BbIMJIauMBaeTcs rnotpeburento. LleHa ToBapa, TMojyieXxallero 3amMeHe, OMpefie/nseTcs Ha
MOMEHT €ro 3aMeHbl, a ec/jiu TpeboBaHMe TOTpeOWTe/sT He YAOB/IETBOPEHO IIPO/ABLIOM, LieHa
3aMeHsieMOro ToBapa U LieHa repeJjaBaeMoro B3aMeH TOBapa OMpeZesisiioTCs Ha MOMEHT BbIHeCeHUsI
CyZIOM pellieHHs1 0 3aMeHe ToBapa. (B pell. @efiepanbHOro 3akoHa oT 17.12.99 N 212-®3)

3. B wiyuae npexbsiBiieHus: oTpebuTtesieM TpeOOBaHUS O COpPa3MePHOM yMeHBIIIeHHWU TMOKYITHOM
I[eHbl TOBapa B pacueT TPWHMMAeTCs IjeHa TOBapa Ha MOMEHT TMpeabsB/IeHUs MOTpebuTenemMm
TpeboBaHusi 00 ylleHKe WM, eC/IM OHO JOOPOBOJBLHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEeHUs
Cy[IOM pellleHHsI O COPa3MePHOM YMeHbIIIeHUU TTOKYITHOW 1jeHbl. (B pes. PeepanbHOTO 3aKOHa OT
17.12.99 N 212-®3)

4. Tlpu Bo3Bpare TOBapa HeHa/jleXkalllero KauecTBa MOTpeOHUTeNb BripaBe TpeOOBaTh BO3MEIEHHS
pasHHL{bl MeX/Y LIeHOM TOBapa, YCTaHOB/IEHHOM [J0rOBOPOM, U LjeHOW COOTBETCTBYIOLIEro TOBapa Ha
MOMEHT J0OPOBOJILHOTO Y/IOBJIETBOPEHUST TAaKOro TpeboBaHusT UM, ecyid TpeboBaHMe [0OPOBOBHO
He YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS! Cy[oM pelneHus. (B pes. denepasbHBIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

[Mpu BoO3BpaTe TeXHWUECKU CJIOKHOTO TOBapa HeHajjlekalllero KauecTBa IOTpeOWTesb BIpaBe
TpebOBaTh BO3MEIIEHUSI PA3HUI[bI MEXY 1€HOW TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, W I1I€HOMU
aHaJIOTUYHOTO TI0 TEXHUYECKUM U IKCITyaTallMOHHBIM XapaKTepUCTHKaM, 00/1aJjatolliero Takou ke
CTeTeHbI0 M3HOCA U TOTO Ke To/ja BhIMyCKa COOTBETCTBYIOIIEr0 TOBapa HA MOMEHT ZI0OPOBOTLHOTO
yZIOB/IeTBOpeHUsl TpeOoBaHUsT UK, eCu TpeboBaHUe 0OPOBOIBLHO He YOBIeTBOPEHO, HA MOMEHT
BbIHECEHUs Cy[OM peleHUs. [TonokeHUs1 B 4aCTH OIpefie/ieHHsi TaKOW pa3HULIbl, YCTaHOB/IEHHbIE
HACTOSIIUM ab3allemM, He TIPUMEHSIIOTCS, eC/M TIPU 3aK/II0YeHWM J0roBOpa IOTpeOwTesns ObLT
YMBIIIJIEHHO BBe/IeH TIPOJABIIOM B 3a0/Ty>K/[eHHe OTHOCUTETbHO TeXHUUeCKUX U SKCTUTyaTal[MOHHBIX
XapaKTepUCTHK, CTEleHW M3HOCAa M Trofla BBITyCKa TOBapa, YTO IIPWBEIO K MPUOOPETEeHUI0
notrpeOuTesIeM TOBapa, XapaKTePUCTUKA KOTOPOTO CYIIeCTBEHHO OT/IMYAIOTCS OT XapaKTePUCTHK,
yYKa3aHHbIX B [IOTOBOpe KYIUIU-TIPOAAXU. B TakomM cjlyyae TIDUMEHSIIOTCSI  TOJI0XKeHUs,
yCTaHOB/IeHHbIE ab3arieM MepBbIM HACTOSIIEro MyHKTa. (B pea. ®enepasibHOTO 3aKoHa oT 28.12.2025
N 500-93)

5. B ciyyae Bo3BpaTa TOBapa HeHaIeXalllero KauecTBa, MPOAAHHOTO B KPEeAUT, MOTpeOUTesTo
BO3BpalllaeTCs yIylaueHHasi 3a TOBap JieHe)XkKHasi CyMMa B pa3Mepe MOraileHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpeZuTa, a TakKe BO3Mell[aeTCsl TjlaTa 3a IpefocTaBieHue KpeauTta. (B pef.
®denepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

6. B ciyuae Bo3Bpara TOBapa HeHa/JIeXKalllero KaueCTBa, MPUOOPETEHHOro MoTpebuTe/ieM 3a CueT
NOTpeOUTe/TbCKOrO KpeauTa (3aiima), rpogasel] 00si3aH BO3BPAaTUTh MOTPEOUTE0 yI/IadyeHHYIO 3a
TOBap [IeHEe)XHYI0 CYyMMY, a TakKe BO3MeCTWUTh YIUIaueHHble MMOTpebuTesieM MpOLIeHThl W WHbIe
TUIaTeXH TI0 JIOTOBOPY TOTpebuTenbCckoro KpeauTa (3aiima). (B pen. PexepanbHOro 3akoHa OT
21.12.2013 N 363-93)
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Cratbs 25. IIpaBo noTpeduTe/iss Ha 00MeH TOBapa Haj/Ie)Kallero
KauyecTBa

1. Tlorpebutens BripaBe OOMEHSTHL HEIPOAOBOJILCTBEHHBIM TOBap HajJIeXXall[ero KauecTBa Ha
aHaJIOTUYHBIMA TOBAp y TIPO/iaBlia, Y KOTOPOTO 3TOT TOBAp OB MpHoOpeTeH, eC/id yKa3aHHBIN TOBap
He mopoiien no ¢dopMme, rabapurtam, (acoHy, paciliBeTKe, pa3Mepy WM KOMILIeKTal[uu. (B pef,.
denepanbHOro 3akoHa OT 17.12.99 N 212-®3)

[TorpebuTens UMeeT NpaBO Ha OOMeH HeNpOAOBOJLCTBEHHOIO TOBapa HajJieXXalllero KauecTBa B
TeueHHe YeTbIPHA/LIATH AHel, He CuMTasi IHS ero MOKYIIKH.

OO6MeH Hempo/JOBOJILCTBEHHOTO TOBapa Haj|jlekalllero KauecTBa TPOBOJUTCS, eC/IM yKa3aHHbIN
TOBap He ObUI B YIOTpeOIeHWH, COXPAHEHbI ero TOBAPHBIA BWJ, TIOTPeOWTeNbCKHE CBOMCTBA,
17I0MObI, (haOpyUuHbIe SP/IBIKMA, a TAaKKe€ MMEETCS TOBApHBIM UeK WM KaCCOBBIA ueK MO0 WHOM
TIO/ITBEP>KJAFOLMI OTUIaTy YKa3aHHOTO TOBapa /A0KyMeHT. OTCyTCTBHe y IMOTpeOHTesss TOBapPHOTO
yeKa WM KaCcCOBOTO YeKa MO0 MHOTO MoTBeP K/IaIoIIlero orjiaTy ToBapa J0KyMeHTa He JIMIIaeT ero
BO3MOKHOCTU CChUIAThCSI HA CBUJETe/bCKUe TMoKa3aHus. (B pes. PefepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

[TepeueHb TOBApOB, He TIOAJIEXKAIIUX OOMEHY IO OCHOBaHWSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yTBepxaaetcs [IpaButenbctBoM Poccutickoit ®esepaliyu.

2. B ciyyae, ecsiv aHa/IOTHUHBIN TOBap OTCYTCTBYeT B MPOZaXKe Ha JieHb 00OpalleHust oTpeduTesis K
NpoJiaBlly, TMOTpPeOuTeNb BIIpaBe OTKa3aTbCsi OT WCIIOJHEHUs [IOTOBOpa KYTUTU-TIDOAKH U
noTpeOOBaTh BO3BpaTa yIJIaYeHHOW 3a YKa3aHHBIA TOBAap [IeHeXXHOW CymMmbl. TpeboBaHue
noTpeOuTessT O BO3BpaTe yIUIAaUeHHOW 3a yKa3aHHbIM TOBap /[IeHe)KHOW CyMMBI TIOZJIEXUT
YA0BJIETBOPEHUIO B TEUEHUE TpeX JHEeU CO IHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto mMOTpeOUTeNss C TIPOJABIIOM OOMEH TOBapa MOXKeT ObITh TPeAyCMOTPEeH TMpH
TIOCTYIUIEHUM aHaJIOTMYHOTO TOBapa B Mpojaxy. Ilpozaser] o0si3aH He3ame[IUTeNTbHO COOOIIUTh
TIOTPEOUTE/TF0 O MOCTYIJIEHUM aHAJIOTMYHOTO TOBapa B MPOAaxy. (B pen. ®PenepasbHOrO 3aKoHa OT
21.12.2004 N 171-®3)

Crarba 26. - YTpaTruia cuny. (B pea. @eaepasibHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbsa 26.1. [lUCTaHIIMOHHBIN CI0C00 MPoJa)ku ToBapa (B pe/,.
®depepanibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. [loroBop pO3HWUYHOW KYTUTU-TIPOAA@KH MOXKET OBbITh 3aK/FOueH Ha OCHOBAaHMU O3HAKOMJIEHWSI
NoTpeOUTeNsT C MpeAJIoKeHHBIM TIPOJABIIOM OINHMCAaHWEM TOBapa IIOCPEACTBOM KaTasioroB,
TIPOCTIEKTOB, OYK/1eTOB, (DOTOCHUMKOB, CPeJCTB CBSI3U (TeJeBU3MOHHOM, TIOYTOBOM, Pa[MOCBS3U U
OPYTUX) WIM WHBIMA UCK/IIOUAIOIIMMU  BO3MOXKHOCTb HETOCPEeJCTBEHHOTO  03HAKOMJIEHUS
notpedburenss ¢ ToBapoM MO0 o6pa3ijoM ToBapa TIpU 3aK/IIOUEHHH TaKOTo JI0roBopa
(IUCTaHIMOHHBIM Ccrocob TposaXu ToBapa) crmocobamu. (B pen. demepasbHOrO 3akoHa OT
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25.10.2007 N 234-P3)

2. TIpojaBijoM /10 3aK/TFOUEHHS ZI0TOBOPA I0/DKHA OBITh MpeloCTaBIeHa MoTpebuTemo nHbopMarys
00 OCHOBHBIX TOTPeOUTETHLCKUX CBOMCTBAax ToBapa, 00 ajpece (MecTe HaXOX/EHHs) MPOAABLIA, O
MeCTe W3TOTOBJIEHUSI TOBapa, O TOJHOM (MPMEHHOM HaWMeHOBaHWM (HaMMEHOBaHWM) MpO/aBlia
(u3roToBUTEsISA), O TIeHe W 00 yC/IOBUSIX TIPUOOpeTeHHsI TOBapa, O €ro /IOCTaBKe, CPOKe Cy»OBbl,
CpOKe TOAHOCTH W TapaHTHUMHOM CpOKe, O TIOpsiIKe OIUIaThl TOBapa, a TakKXKe O CPOKe, B TeueHHe
KOTOPOTO [IeHCTBYeT Mpe/IJIKeHHe O 3aK/TF0UeHHH I0TOBOPA.

ITynkmbt 3 u 4 cmambu 26.1 npuzHaHbl He coomeemcmeylowjumu Koncmumyyuu Poccutickoti
dedepayuu, ee cmambsim 19 (uacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (uacms 3), NOCKO/AbKY OHU
He ycmaHae/auearom 07151 nompeoumesisi B03MOHCHOCIb 6038pama npuodpemeHHO20 UM
OuUCMaHYyuoHHo (8 uacmHocmu, yepe3 cemb "HHumepHem ") moeapa Had/1excauje2o Kauecmeda
OUCMAHYUOHHBIM CNOCOO0M U NOO/1excam npuMeHeHUIo € y4elmom paszesscHeHus cyod € n. 2
ITocmanoeneHus KoncmumyyuorHoz2o Cyda P® om 17.02.2026 N 7-I1 (IlocmaHoeseHue
KoncmumyyuoHnHnozo Cyoa P® om 17.02.2026 N 7-1I).

3. IloTpebuTeI0 B MOMEHT [IOCTaBKM TOBapa J0/DKHA ObITh B MUChMEHHOM (hopMe mpemocTaB/ieHa
vHbopMalusi O ToBape, IMpeAycMOTpeHHas cTartbeld 10 Hacrosijero 3akoHa, a Takxe
Tpe/lyCMOTPeHHasl MyHKTOM 4 HacTosleil ctaTby MHGOpMalus O TOps/Ke U CPOKax BO3Bpara
TOBapa.

4. Tlorpeburess BIipaBe OTKa3aThCsl OT TOBapa B t000e BpeMsi [0 ero repejadd, a Tocie repeiaun
TOBapa - B TeUeHUe CeMU JHeil.

B ciiyuae, eciv vHGopMalys o Mopsiike ¥ CPOKax BO3BpaTa TOBapa HaZjleXkall|ero KauyecTBa He Oblia
TIpeZioCTaB/ieHa B IMCbMEHHOHN (hopMe B MOMEHT /JOCTaBKH TOBapa, MOTpebrTe/b BITpaBe 0TKa3aThCsl
OT TOBapa B TeueHHe Tpex MecsL|eB C MOMEeHTa Iepejiauyd ToBapa.

BosBpar ToBapa Hazjiexxalero Kayecrsa BO3MOXKEH B C/lyuae, eC/Id COXPaHeHbl ero TOBapHbIW BU,
NoTpeOUTeIbCKHe CBOMCTBA, a TAKXKe JAOKYMEHT, MOJTBep)KAaroiuii (akT U YCIOBUSI TIOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHe y MOTpebuTesnsi JOKyMeHTa, MOATBepyKAaromiero (Gakt u ycioBus
MOKYIIKM TOBapa, He JIMIIaeT €ero BO3MOXHOCTM CCbLIATbCSl Ha [Jpyrue [oKasaTe/bCTBa
npruoOpeTeHust TOBapa y JJaHHOTO TPO/iaBLia.

[ToTpebuTesni He BIpaBe OTKa3aTbCsi OT TOBapa HajJIe)kalllero KadeCcTBa, HMEIOIIero
WH/IMBU/lyaIbHO-OTIpe/ie/IeHHbIe CBOMCTBA, €C/M yKa3aHHBIA TOBap MOXKET OBbITh KCIO/Ib30BaH
VCK/TFOUUTETbHO MPUOOpeTarollyM ero roTpeduTresnem.

[lpu oTka3e moTpebWTessi OT TOBapa IpoJaBel] ZO/DKEH BO3BPATHUTb €MY JEHEXHYI0 CYyMMY,
yIUlaueHHYI0 MOTpebuTesieM I0 JOTOBOPY, 3a MCK/IHOUeHHeM pacxo/[0B TMpojaBlja Ha [JOCTAaBKY OT
noTpeOuTesIsT BO3BPALLEHHOTO TOBapa, He TO3[jHee YeM yepe3 /IeCSTh [JHEW CO [HS TpebsBIeHHUs
noTpeOuTe/IeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. TMocnencTBYs POA@KUA TOBapa HeHAJIeXalllero KauecTBa AWCTAHLMOHHBIM CTIOCO00M TPO/aXKu
TOBapa yCTaHOBJIEHBI TIOJIOKEHUSIMH, TIPeIyCMOTPEHHBIMU CTaTbssMu 18 - 24 HacTosiiero 3akoHa.

Crarba 26.2. [IpaBu/ia npojakxu 0TAe/IbHBIX BU/I0B TOBAPOB (B pej.
depepasibHOro 3akoHa ot 18.07.2011 N 242-P3)
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[TpaBuna mpofaxu OTZenbHBIX BHUJOB TOBAapOB ycCTaHaBnuBaroTcs [IpaBurenscTBomM Poccurickon
Depeparyu.

I'nasa III. 3amuTa npaB noTpeduTe/eil MPU BbINO/ITHEHHU PadoT
(oxa3zaHuu yciayr)

Crartbs 27. CPOKHM BBINO/JTHEHUs1 padoT (0Ka3aHMSA YC/IyT)

1. Wcnonuutenb 00si3aH OCYIIECTBUTH BBINIOJIHEHWE pPa0OTHl (OKa3aHWe YC/IYyTH) B CPOK,
YCTaHOBJ/IEHHBIM TMPaBU/IaMH BBITIOJTHEHUST OT/e/IbHbIX BHOB paboT (OKa3aHUsl OTAeTbHBIX BH/OB
YCJIyT) WX JOTOBOPOM O BBITTOJTHEHWH PaboT (0Ka3aHuM yciyr). B moroBope o BbinonmHeHUH paboT
(oKa3zaHUM yCJIYT) MOXKeT TpelyCMaTPUBaThbCsl CPOK BBITIONTHEeHUs1 paboThl (0Ka3aHUsl YCIYTH), eCU
yKa3aHHBIMH TIPaBU/IAMU OH He TIPeIyCMOTPEH, a TaK)Ke CPOK MeHbIIIeH MPO/I0/DKUTEIbHOCTH, UeM
CPOK, YCTaHOBJIEHHbIN YKa3aHHBIMU ITPaBU/IaMH.

2. Cpok BbINOMHEHUs pabOThI (OKa3aHWs YCIyTU) MOXKET OMpeensTbCs AaTou (Mepuofiom), K
KOTOPOM [IO/DKHO OBITh 3aKOHUEHO BBIMOIHEHHEe paboThl (OKa3aHWe YCAyrd) Wiu (W) gaToi
(epro1oM), K KOTOPOHW MWCIIOJTHUTENb AO/DKEH TPUCTYIUTb K BBINOJHEHUIO PabOThl (OKa3aHHIO
yciyrh). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciyuae, ecim BeinoniHeHWe paboThl (OKa3aHUe YCIyTH) OCYLIeCTB/ISIeTCs TI0 YacTsaM (flocTaBKa
TIePUOINUECKON T1eYaTH, TeXHHYecKoe 0OCTy)KMBaHHWE) B TeueHHWe CpOKa JeWCTBUs [JOrOBOpa O
BBIMTOJIHEHWM pabOT (OKa3aHWM YC/IyT), JO/DKHBI MPEeNyCMaTPUBAThbCS COOTBETCTBYIOLIHE CPOKH
(Tiepro/ibl) BBITTOTHEHHST TaKUX paboT (OKa3aHUs yCIIyT).

[To cornailieHHI0 CTOPOH B [JOTOBOPe MOTYT OBITH MpEeAYCMOTPEHbI TAaK)Ke CPOKM 3aBepIlleHus
OT/Ie/IbHBIX 3TarioB paboThl (pOMEXXyTOUHbIe CPOKHU). (B pef. demepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crarba 28. IlocneacTBus HapyLIeHUsI UCIIOJIHUTE/IEM CPOKOB
BBITIO/THEHUSA Pa00T (0Ka3aHMs YC/IYT)

1. Ec/ii ucrosnHuTe /b HapyIIWa CPOKU BBIMO/IHEHUsT paboThl (0Ka3aHWsl YCIYTH) - CPOKK Hadasia U
(um) OKOHYaHWS BBIMIONHEHUsT PaboThl (OKasaHWs YCAyrv) U (WIM) TPOMEXKYTOYHbIE CPOKHU
BBITIOJTHEHUST PabOThI (OKa3aHUsl YC/IyTH) WM BO BPeMs BBITIOJTHEHUS PaOOThI (OKa3aHWs YCIyTH)
CTajI0 OYeBHU/HBIM, UTO OHA He OyZleT BBINIOJIHEHA B CPOK, TOTPeOUTeNb 110 CBOEMY BbIOODY BIIpaBe:
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMUThb UCTIOIHUTE/II0 HOBBIM CPOK; (B pesi. dezpepanbHOro 3akoHa oT 17.12.99 N 212-P3)

TIOPYYUTh BBITIOJTHEHWe paboThl (OKa3aHWe YCAyrH) TPeThbUM JIMLaM 3a pa3yMHYIO IL[eHYy WU
BBIITOJIHUTh €€ CBOMMU CW/JIaMM W TIOTPeOOBaTh OT MCIIO/JIHUTE/S BO3MEIeHUS TTOHECEHHBIX
pacxo/i0B;

noTpeboBaTh YMEHBIIIEHHS IIeHbI 3a BLITIO/IHEHWe PabOoThI (OKa3aHue yCIyTH);

OTKa3aTbCsl OT WCIIOJIHEHWS J0r0BOpa O BBIMIONIHEHWH paboTel (OKa3aHWu yciyr#). (B pep.
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®enepaabHOro 3akoHa 0T 21.12.2004 N 171-®3)

[ToTpebuTesb BIpaBe MOTPeOOBaTh TAaKXKe TOJIHOTO BO3MeI[eHUS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HApYIIEHHEM CPOKOB BBITTOJIHEHUsT PabOThl (OKa3aHWs yCIyrH). YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7Is1 YAOBIETBOPEHHUS COOTBETCTBYIOLIMX TpeOoBaHUM noTpebuTesns. (B pef,.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-93)

2. HasHaueHHble TmOTpeOWTesIeM HOBbIe CPOKH BBITIOJMHEHUss paboThl (OKa3aHWs —YCIyTH)
YKa3bIBalOTCS B ZIOTOBOPE O BBITIOJTHEHWU PaboThI (0Ka3aHuu yciyrh). (B peq. @efepasbHOTO 3aKOHA
or 17.12.99 N 212-®3)

B /yuae MpOCPOUKM HOBBIX CPOKOB TIOTPeOWTE/b BIpaBe IPeAbSBUTh WCTIOJHUTETI0 WHBbIE
TpeboBaHusl, yCTaHOB/IEHHbIE TYHKTOM 1 HacTosIIel CTaTby.

3. LenHa BbinosHeHHOM paboThbl (OKa3aHHOM yCayrH), Bo3BpailjaeMasi TIOTpeOUTesr0 TIpU OTKas3e OT
WCTIOIHEHUS ZIOTOBOpPAa O BBIMOJIHEHWM PaboThl (OKa3aHWU YC/IYyTH), a TakKKe yuWUThbIBaemasi TpU
YMEeHbIIIEHUH 1[eHbl BBIMOTHEHHOM PaboThl (OKa3aHHOW YCIYTH), OTNpe/iesieTCs] B COOTBETCTBUM C
MyHKTaMu 3, 4 U 5 ctatbu 24 Hacrtosulero 3akoHa. (B pef. PenepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

4. Tlpu OoTKase OT WCIIOJTHEHHS [JOTOBOPA O BBIMIOJHEHWU PabOoThI (OKa3aHUW YC/IyTH) UCIIOTHUTE/Th
He BIIpaBe TpeOOBaTh BO3Mell|eHHsI CBOMX 3aTpart, IPOU3Be/leHHbIX B ITPoLiecce BbIOMHEHUsI paboTbl
(oka3zaHWs YCAyTHM), a TaKXKe IIIaThl 3a BBINOJHEHHYH PpaboTy (OKa3aHHYHO YCIyry), 3a
VCKJIIOUeHWEeM Cj1yyasi, eC/ii NoTpebuTesb MPUHS/ BINOJHEHHYO paboTy (OKas3aHHYHO yciyry). (B
peq. @esepanbHbIX 3aKOHOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

A63arg - VickroueH. (B pes. @emepasibHOTO 3akoHa oT 17.12.99 N 212-®3)

5. B cnyuae HapyllleHUsl YCTaHOB/IEHHBIX CPOKOB BBITIO/IHEHHsI paboThl (OKa3aHUS yC/IyTH) WU
Ha3HaueHHBbIX TIOTpeOWTesleM Ha OCHOBAaHWM TyHKTa 1 HaCTOSII[ed CTaTbd HOBBIX CPOKOB
VCTIOJTHUTE/Tb YTITAUMBAET TIOTPeOUTeNI0 3a KaKAbli /eHb (4Yac, eciM CPOK OIpeZiesieH B Yacax)
TIPOCPOYKH HEYCTOMKY (TTeHI0) B pa3Mepe TpeX TPOILEHTOB ILIeHbI BLITIOJTHEHUsI paboThl (OKa3aHUS
YCJIyTH), a eC/TU 1]eHa BBINOHEeHHsT paboThl (OKa3aHUS YCAYTH) JOTOBOPOM O BBLITIOJIHEHUM PabOT
(oKazaHMM yC/IyT) He orpejeneHa - oOmIed IjeHbl 3akKa3a. /JOrOBOpOM O BBITIOJIHEHWM padoT
(oKa3aHuM yCIIyT) MEXKAY MOTpebuTesIeM M UCTIOIHUTEIeEM MOXKeT ObITb yCTaHOBJ/IEH Oosiee BBICOKUI
pa3Mep HeycTouKu (TieHn). (B pef. PegepanbHOro 3akoHa oT 17.12.99 N 212-®3)

HeycToiika (rieHs1) 3a HapyllleHHe CPOKOB Hauasia BBIITOJIHEHUsT paboThI (OKa3aHHs yC/IyTH), ee JTara
B3bICKMBAETCs 3a KaXK/bli JleHb (4ac, ecyid CPOK OMpe/iesieH B Yacax) MPOCPOYKH BIJIOTH /10 Hauasia
BBIMOJIHEHHST PaOOThI (OKa3aHUsI YCYTH), ee 3Tara WIH MpebsBieHus ToTpeduTenieM TpebOBaHUH,
rpelyCMOTPeHHbIX MYHKTOM 1 HacTtosieii ctatbu. (B pes. PenepasbHOro 3akoHa oT 17.12.99 N
212-®3)

HeycToiika (rieHs1) 3a HapyllleHHe CPOKOB OKOHUaHWsI BBITIOJTHEHUSI PaboThl (OKa3aHHUsl yCIYTH), ee
JTara B3bICKMBAETCS 3a KaKAbIM JleHb (Jac, ec/ii CPOK oOrpefie/ieH B uacax) MPOCPOYKH BIUIOTh /10
OKOHYaHUsI BBITIOJTHEHHUs1 paboThl (OKa3aHUsi yCIyTH), ee dTara Wik TpeAbsBIeHus 1oTpebuTesiemMm
TpeOOBaHUH, MpeyCMOTPEHHBIX MyHKTOM 1 HacTosiiei crtathd. (B pen. demepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3bICKAHHOM TIOTpeOuTesieM HeyCTOMKM (TeHH) He MOXKeT TpeBbIlIaTh LieHy OT/e/IbHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://www.kontur-extern.ru/info/normativ/document/1/504449-zakon-rf-ot-07-02-92-n-2300-i#l199
https://www.kontur-extern.ru/info/normativ/document/1/504449-zakon-rf-ot-07-02-92-n-2300-i#l816
https://www.kontur-extern.ru/info/normativ/document/1/504449-zakon-rf-ot-07-02-92-n-2300-i#l816
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105

BU/Ia BBINIOJHEeHUs] paboThI (0Ka3aHUs YCIyTy) WK OOIIyIO 1jeHy 3aKa3a, eC/ii LieHa BBITIOHeHHUs
OT/Zle/IbHOTO Bu/la paboThl (0Ka3aHUsl yCIyTH) He orpefiesieHa [JOrOBOPOM O BBITMOJIHEHHMH PaboTbl
(okasaHuM yciyrn).

Pa3mep HeycToWKY (TIeHW) OTIpe/iesisieTCsl, UCXOAS U3 IeHbl BLIMOHeHHsT PaboThl (OKa3aHUsI YCIyTH),
a ec/IM yKasaHHas IjeHa He ompejiesieHa, UCXos M3 o0Iel IeHbl 3aKasa, CyIeCTBOBABIIEN B TOM
MecTe, B KOTOPOM TpeOoBaHue 1oTpebuTesis AO/HKHO ObIO OBITH YOBETBOPEHO WCIIONHUTE/IEM B
JeHb 0OPOBOJIBHOTO V/IOBJIETBOPEHHUSI TAaKOTO TpeOOBaHUS WM B [leHb BbIHECEHWS CyZeOHOro
peliieHus1, ec/id TpeboBaHUe TIOTpeOuTes J0OPOBOLHO Y/I0B/IETBOPEHO He ObLIO.

6. TpeGoBaHus TOTpeOWTENs], YCTAHOB/IIEHHBbIE TYHKTOM 1 HaCTOSIEH CTaTbd, He TIOAJIeXKaT
VAOBIETBOPEHUIO, €CM MCITIOJIHUTe/b [JOKa)KeT, UTO HapyllleHHWe CPOKOB BBITIOJHEHUsT PaboThI
(oka3aHWs yCIyTH) MPOU30LLIO0 BC/IEACTBUE HETIPEOJOTMMON CU/IbI WM TI0 BUHE TIOTpeOuTess. (B
pea. @enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 29. [IpaBa noTpeduTeis Npu 00HaApyKeHUH HEAOCTATKOB
BBIMIOJTHEHHOM Pa0d0ThI (0KA3aHHOM YC/TyTH)

1. TloTpebuTtenb Mpu OOHApY)KeHWW HEJOCTAaTKOB BBLITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH)
BITpaBe 110 CBOEMY BBIOOPY MOTPeOOBATh:

6e3B03Me3/JHOTO yCTpaHeHHUsI He/[0CTaTKOB BBITTOJTHEHHOUM paboThl (OKa3aHHOU yCITYTH);
COOTBETCTBYIOIIIET0 YMeHblIeHUsI LjeHbl BBITOTHEHHOUM PaboThl (OKa3aHHOU yCIyTH);

0e3B03Me3JHOTO M3TOTOB/IEHUS APYTOW Beld U3 OJHOPOJAHOTO MaTepHasia TaKoro ke KauecTBa WU
TIOBTOPHOTO BBITIONIHEHUsT paboThl. [Ipu 3TOM moTpebuTesib 00s13aH BO3BPAaTUTh PaHee repeJaHHY 0
eMy UCTIOJTHUTEJIEM Belllb;

BO3Mell[eHUsI TIOHeCEHHBIX WM pacXofloB MO YCTPAaHEHWIO HEeIOCTAaTKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yC/IyTh) CBOMMH CH/IaMU WUJIU TPETbUMM JIMLIAMU.

YnoBnerBopeHue TpeOOBaHMM TOTPeOUTeNsT O 6e3BO3Me3THOM YCTpaHEeHWH He[O0CTaTKOB, 00
W3rOTOB/IEHUM JPYroid Beljd WIM O IIOBTOPHOM BBINOJHEHUH paboThl (OKa3aHWU YCIyrd) He
0CcBOOOXK/]aeT HCIIOTHUTENST OT OTBETCTBEHHOCTH B (OpMe HeyCTOWKM 3a HapylleHHe CpOKa
OKOHYaHUsl BBIMO/HEeHUs paboThl (OKa3zaHust yciyrh). (B pes. PezpepanbHoro 3akoHa ot 17.12.99 N
212-P3)

[ToTpebuTens BrpaBe OTKa3aThCs OT MCIIOJHEHMS [0rOBOpa O BBIMOMHEHWH paboThl (OKazaHWH
yCayrd) ¥ 1oTpe0OBaTh IIOJTHOTO BO3MeILeHWsI YOBITKOB, €C/IM B yCTAaHOB/IEHHBIM YKa3aHHBIM
[IOTOBOPOM CPOK HE/IOCTaTKM BBINIOJTHEHHOM paboThl (OKa3aHHOW YCJIyrM) He YCTpaHeHbI
ucrioHUTesIeM. [ToTpebuTens TakKe BIIPaBe OTKA3aThCsl OT WCIIOJIHEHHS I0TOBOPA O BBITIOHEHUH
paboThl (OKa3aHUM YC/IYTH), eC/id UM OOHapy’KeHbl CyIlleCTBeHHble HeJOCTAaTKH BBLITIOJIHEHHOMN
paboTh! (0OKa3aHHOMW yC/IyTH) WM WHBIE CyIlleCTBEHHbIe OTCTYIUIEHHS OT yCI0BUM joroBopa. (B pep.
denepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[ToTpebuTens BripaBe MOTPeOOBATH TAaKKe TMOTHOTO BO3MeIleHUs YOBITKOB, NMPUUYMHEHHBIX €My B
CBSI3U C HeIOCTaTKaMU BBITIOJTHEHHOU paboThI (0OKa3aHHOM yCiiyTH). YOBITKH BO3MEIIal0TCSl B CPOKH,
yCTaHOBJIEHHBIE [I/Isl YAIOBIeTBOPEHUsI COOTBETCTBYIOIINX TPeOOBaHUI TIOTpeOUTe s,
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2. lleHa BbINO/THEHHOM paboThI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi IOTpeOUTeN0 Mpu OTKase OT
WICTIOJTHEHUS] [IOTOBOPA O BBHITIOJTHEHWM PaboThl (OKa3aHWW YCIYTH), a TakKKe YuMTbiBaemasi IpH
YMEHBIIIeHUH 1]eHbl BBITIOTHEHHOW paboThl (OKa3aHHOW YC/IyTH), OTPeZessieTCss B COOTBETCTBUHU C
nyHKTamu 3, 4 U 5 ctatbu 24 Hacrosiero 3akoHa. (B pef. PegepasnbHoro 3akoHa ot 21.12.2004 N
171-P3)

3. TpeboBaHusi, cBsi3aHHbIE C HeJOCTaTKaMU BbIOJHEHHON paboThl (OKa3aHHOW yCIyrd), MOTYT
ObITH TIpeNbsiB/IEHbl TIPU TIPUHSATHH BBITOJTHEHHOW paboThl (OKa3aHHOW YCIyTW) WA B XO[e
BBINO/IHEHUs PaboThl (OKa3aHUsl yCAyru) ubo, ecyii HeBO3MOXKHO OOHApYKUTb HeOCTATKU TIpU
NPUHATHAN  BBITIOJIHEHHOW pPaboThl (OKa3aHHOW YC/Iyru), B TedeHHEe CPOKOB, YCTAHOBJIEHHBIX
HaCTOSILIUM [TyHKTOM.

[ToTpebuTesns BripaBe MpeAbSIBIIATh TPeOOBaHMS, CBSI3aHHBIE C HEIOCTaTKAMH BBITIOTHEHHOW PaboThI
(oxa3aHHOM yC/1yTH), ec/ii OHU 00Hapy>KeHbI B TeueHHe rapaHTUHHOIO CPOKa, a MpU ero OTCYyTCTBUN
B pa3yMHbIA CPOK, B TIpefiesiaX [BYX JIeT CO [JHS TIPUHSITHS BBIMOJIHEHHOW paboThl (OKa3aHHOMH
yCJIyTH) WIH TISITU J1eT B OTHOLLEHUU HeZJ0OCTaTKOB B CTPOEHUU U MHOM HeJIBI)KMMOM MMYIlleCTBe. (B
pen. @esepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. VicronHWTeNb OTBeuyaeT 3a HeJOCTaTKW paboTel (yC/Iyrd), Ha KOTOPYIHO He YCTaHOBJIEH
rapaHTUHHBIA CPOK, €C/IM TIOTPeOUTeNb TOKAXKET, UTO OHU BO3HHKIIM [0 €€ MPUHSTHS UM WM TI0
MIPUUMHAM, BO3HUKILIKUM /IO 3TOTO MOMEHTa.

B orHomenuy paboThl (yC/Iyrd), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, HWCIIOJHUTE/Th
OTBEUaeT 3a ee HeJJOCTAaTKH, eC/IM He JOKaXKeT, UTO OHM BO3HUKJIM TI0C/Ie TIPUHATHUS paboThl (YC/IyTH)
noTpeOUTe/IeM BC/IEACTBUE HApYIIeHWUS UM MPaBWI MCIIOb30BaHUSI pe3ysbTara paboThl (YCIyTH),
JIeiCTBUM TPeThUX JIWL] WIX HenpeoAoauMon cumbl. (B pel. PenepanbHOro 3akoHa ot 17.12.99 N
212-93)

5. B cnyuasix, korza rpelyCMOTPeHHbIH JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/IsSIeT MeHee BYX JIeT
(mATH JIeT HAa HEABWKUMOE WMYIIEeCTBO) W He[AOoCTaTKu paboTbl (yciayru) oOHapy»KeHbI
norpebuTesieM IO WCTeUeHWH TrapaHTMMHOTO CpPOKa, HO B TMpejenax AByX JjeT (TATH JieT Ha
He/IBIDKMMOE HWMYIIIeCTBO), IOTPeOUTe/b BrpaBe TIPeAbsSBUTh TpPeOOBaHUS, TPeAyCMOTPEHHbBIE
MyHKTOM 1 HacTosliel CTaTbM, eC/IM JOKaKeT, UYTO TaKHe HeJO0CTaTKX BO3HWK/IU |0 MPUHATUS UM
pe3ysibrata paboThl (YCAyrW) WIM IO TPUUYWHAM, BO3HMKIIUM IO 3TOr0 MOMeHTa. (B pe.
denepanbHOro 3akoHa OT 17.12.99 N 212-03)

6. B cnyuae BbIsIB/IeHUWs CYIIIECTBEHHBIX HEIOCTAaTKOB PabOThl (yC/yrd) TMOTPeOUTeNh BIIpaBe
TIpeIbSIBUTH UCTIONIHUTE/TI0 TpeboBaHue 0 6e3B03Me3HOM yCTpaHeHHUHU HeJJOCTAaTKOB, eCJId JOKaXKeT,
YTO HEAOCTAaTKW BO3HUK/IMW [0 TIPUHSATHS UM pe3y/jbrata paboTbl (YC/IYTH) WA TI0 TIPUUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMeHTa. JTO TpeboBaHWe MOXeT ObITh TpeIbsBI€HO, €CTd TaKue
HEe/IOCTaTKA OOHApy>KeHbl MO0 WCTEUeHWU /BYX JieT (MATH JIeT B OTHOIIEHWW HeIBWKUMOTO
MMYIIecTBa) CO AHs TIPUHSTUS pe3yabraTa paboThl (YC/Iyru), HO B TpefiesiaX YCTaHOB/IEHHOTO Ha
pe3ysbTat paboThl (YC/IyTH) CpOKa CIY>KObI UK B TeUEHHUE /IeCSATH JIET CO JAHS PUHATHS pe3y/ibraTa
paboTkl (yciyru) norpebuTesieM, ecyid CPOK C/Iy>KObI He ycTaHOB/eH. Eciiu jaHHOe TpeboBaHue He
VAOBJIETBOPDEHO B TeueHWe [BajillaTU [JHeM CO [HS €ero TMpeqbsB/IeHUs TOTpeduTeneM WU
0OHapy)KeHHbIN HEIOCTAaTOK SIB/ISIETCS HEyCTpaHWMbIM, MOTPeOUTe/Nb 10 CBOEMY BhIOOpY BIpaBe
TpeboBaTh: (B pea. ®eepanbHOro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOILIETO YMeHbLIIeH s LjeHbI 3a BBITIOJTHEHHYI0 paboTy (0Ka3aHHYIO YCIIyTy);
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BO3MeIl[eHUsI TIOHeCEHHBIX WM pacXofloB IO YCTPAaHEHWIO HEeIOCTAaTKOB BBIMOJIHEHHON pabOThI
(O0Ka3aHHOM yC/IyTU) CBOMMU CHJIaMHU WU TPeTbUMM JIMLIAMU;

OTKa3a OT HCIIOJTHEHUS [IOTOBOpA O BBITIOJTHEHWM pPabO0ThI (OKa3aHWM YC/IYTH) U BO3MEIEeHUs
yOBLITKOB. (B pef. PesepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

Crarba 30. Cpoku ycTpaHeHHsI HeJOCTaTKOB BbINO/IHEHHOH PaboThI
(oKa3aHHOM yC/IyIH)

Henoctatku paboThl (yC/yru) [AO/DKHBI ObITH yCTpaHeHbl HCTIONHHTE/IEM B pa3yMHBIA CpOK,
Ha3HaueHHbIH notpebuTesniem. (B pea. depepanbHoro 3akoHa ot 17.12.99 N 212-93)

A63arg - VicknroueH. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ha3sHaueHHbIM oTpeOuTe/IeM CPOK yCTPaHeHUsT HeZIOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPe W/ B
WHOM IO/[ITUCHIBAEMOM CTOPOHAMU JIOKyMeHTe 100 B 3asiBJIEHWH, HarpaB/JIeHHOM IOTpeOuUTeieM
vcronHuTeto. (B pesi. PefiepasbHOro 3akoHa ot 25.10.2007 N 234-P3)

3a HapyllleHHWe TIpeJyCMOTPEeHHbIX HaCTOslleli CTaThell CPOKOB YCTpPaHeHUs HeJ0CTaTKOB
BBITIOJTHEHHOH PaboThl (OKa3aHHOW YC/IyTH) WCIIOHUTE/b YIIAUMBAeT MOTPeOUTeN0 3a KaXKAbIH
JleHb TIPOCPOYKH HEYCTOMKY (TeHI0), pa3Mep W TIOps[0K WCUMCIeHUs] KOTOPOU Orpefie/isitioTCs B
COOTBETCTBUM C IYHKTOM 5 CTaTbX 28 HACTOSIIEro 3akoHa.

B c/lyuae HapyllleHHs1 yKa3aHHBIX CPOKOB IMOTPeOUTe/b BIpaBe MpeAbIBUTh HCTIOTHUTEIO0 WHBIE
TpebOBaHUs, TIpelyCMOTPeHHble TIyHKTaMud 1 u 4 crateu 29 Hacrosimero 3akoHa. (B pep.
denepanbHOro 3akoHa 0T 17.12.99 N 212-03)

Crarbs 31. Cpoku yi0B/1eTBOPEHUsI OT/Ae/IbHBIX TPe0OBaHUM
noTpeduTe/IA

1. TpeboBanus moTpebuTenst 06 yMeHblIIeHUH L{eHbl 3a BLITIOJIHEHHYI0 paboTy (0Ka3aHHYIO yCIyry),
0 BO3MEIIIeHUH PACXO/I0B TI0 YCTPaHEHUI0 HeJJOCTAaTKOB BHITIOJTHEHHOW paboThl (OKa3aHHOW YC/TyTH)
CBOMMM CWJIaMH WIM TPeTbUMH JIMLIaMH, a Takke O BO3BparTe yIlaueHHOH 3a paboty (yciyry)
JIeHe)KHOW CyMMBbI M BO3MeL[eHWU YOBITKOB, TIPUUMHEHHBIX B CBS3M C OTKAa30M OT HWCIIOJTHEHHs
JIOroBOpa, MpefyCMOTpeHHble MYyHKTOM 1 cTtatey 28 U nyHKTamMyd 1 U 4 ctatbyd 29 HaACTOSIIEro
3akoHa, TmOAJeXaT V/OB/IETBOPEHHWIO B [eCATUAHEBHbIM CPOK CO [JHSl TpeAbsBIeHUs
COOTBETCTBYIOIIIEro TpeboBanus. (B pef. PemepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpebutenss o 6Ge3BO3ME3ZHOM H3TOTOBJIEHWH JAPYTOM Beli W3 OZHOPOAHOTO
Marepuajia TaKOTO >Ke KayeCTBa W/IM O TOBTOPHOM BBINIOJTHEHWM PaboThl (OKa3aHUM YC/IyTH)
TIO/|/TEXKAT Y/[OBIIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN /ST CDOYHOTO BBHITTO/THEHUsT pabOoThI (OKa3aHWUs
yCIyTH), a B C/lydyae, eCld TOT CPOK He yCTaHOBJIEH, B CPOK, IIPeAyCMOTPEHHbII [JOrOBOPOM O
BBITIOJTHEHUH PaboTh! (OKa3aHWU yCIyTH), KOTOPBIN ObLT HeHa/|iekallle UCTIOTHEH.

3. 3a HapylleHWe TIpeAyCMOTPeHHbIX HACTOSIIel CTaThbell CPOKOB Y/IOB/IETBOPEHUS OT/e/TbHbIX
TpebOBaHUI TIOTPeOUTE/NsT UCIIOHUTE/h YIJIAUMBaeT TOTPeOUTeNTI0 3a KaXKAbIM /IeHb TTPOCPOUKU
HEYCTOMKYy (MeHl0), pa3Mep U TOPSI0OK WCUYMC/IEHUS] KOTOPOWM OIpefie/isiioTCsl B COOTBETCTBUM C
IYHKTOM 5 CTaTbM 28 HACTOSALero 3akoHa.
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B cydae HapyllieHUst CDOKOB, YKa3aHHBIX B MyHKTaX 1 U 2 HACTOSIIIEN CTaTbU, IOTPeOUTe/ b BIIpaBe
TIPeIbIBUTL HCTIOJTHUTENI0 WHble TpeOOBaHUs, TpeAyCMOTPeHHble MYHKTOM 1 cTatbu 28
IyHKTaMHu 1 v 4 ctaTby 29 HacTosIero 3akoHa.

Crartbs 32. IIpaBo noTpeduTe/is Ha 0TKA3 OT UCIO/THEHHSI I0TOBOPa 0
BBITIOJTHEHUH PadoT (oka3aHuM yciayr) (B pej. @ejepaibHOro 3akoHa
ot 21.12.2004 N 171-D3)

[TorpebuTesb BIipaBe 0TKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMTOJTHEHHWH PAa0OT (OKa3aHUM YCIyT)

B r000e BpeMd IIpU YyC/II0OBHUM OIUIATBI HCITIO/THUTEJ/IHO Cl)aKTI/I‘-IECKI/I IMOHECEHHbIX WM pACXOA0B,
CBSI3aHHBIX C MCIIOJTHEeHWEeM 00s13aTe/IbCTB 10 AdHHOMY [10TrOBODY.

Crartbs 33. CMeTa Ha BbINIO/THEHHEe PabdoThI (0Ka3aHHe YCIyrd)

1. Ha BbimonHeHWe paboThl (OKa3aHWe YC/IYTH), MPeAyCMOTPEHHOW JOrOBOPOM O BBITIOJTHEHUH
paboThI (OKa3aHUM YC/IyTH), MOXKeT ObITb COCTaB/IeHa TBep/asi WK NpUOIM3UTebHast CMeTa.

CocraBneHue TakKoM CMeThI 110 TPE6OBBHI/II-O HOTpeﬁl/ITeJ'IH WJIA UCIIOJTHUTEIS 00s13aTe/TbHO.

2. Vicnonnutenb He BIpaBe Tpe0OOBaTh yBelWUeHWs TBEpPAOM CMeThl, a TOTpebuTens - ee
yMeHblLIEHUs, B TOM 4YMCJle B C/lyyae, KOrZla B MOMEHT 3aK/IF0OUeHHs [J0rOBOpa MCKJ/IHOYassach
BO3MOXHOCTbD TIPeZIyCMOTPETh TOJHbIA 00beM TO//Ie)KalliX BBITOTHEeHUI0 paboT (0Ka3aHUIO yCIIyT)
WK He0OXOUMBIX JIJIsl TOTO PacXo/[OB.

WcromHuTel WMeeT TpaBO TpebOBaTh yBeMWYeHUs TBEpPAOW CMeThl TIPH  CyIeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTeprasioB U 000py/i0BaHusl, IPeJj0CTaB/IsieMbIX UCIIOJTHUATE/IEM, a TaKKe
OKa3blBaeMbIX €My TpeTbHUMHU JIMI[AMH YC/IyT, KOTOpOe Hesb3si ObLI0 TMpesyCMOTpPeTb TIpU
3aK/IFOueHuH JjoroBopa. [1pu oTKa3e noTpebuTesst BHITIOIHUATE 3TO TpeboBaHKe UCTIOIHUTE/Tb BIIpaBe
PacTOpPrHyTH I0TOBOP B CyziebHOM nopsizike. (B pesi. PesepanbHOro 3akoHa oT 17.12.99 N 212-P3)

3. EcmM BoO3HMKIA HEOOXOAWMOCTb  BBINOMHEHMs JOTMOJHUTENbHBIX  paboT  (0oKasaHus
JIOTIONTHUTE/IBHBIX YC/IYT) M TI0 3TOW TPUYMHE CyIeCTBEHHOTO TPEBbIILIeHUs TPUOIN3NUTeTHHOM
CMeTbl, WCIIOJHWTeNb 00s3aH CBOEBPeMEHHO TMpejyrnpeiuTb 06 5ToM mnoTpebutens. Eciu
noTpebWTesb He JiasT COIiacke Ha MpeBblllieHre TIPHUOIN3UTeTbHOM CMeThI, OH BITPaBe OTKA3aThCs OT
WCTIO/IHEeHUsT JoroBopa. B 3TOM ciyyae MCMO/HUTEbL MOKET TpeOoBaTh OT TMOTpeOuTesisi yIuiaThl
LIeHbI 3a BBITIOIHEHHYO0 PaboTy (0Ka3aHHYIO YCIyTy).

VicnonHuTe/ib, CBOEBpEMEHHO He TpeyTIpeJUBIINN TOoTpeOuTessi 0 HeOOXOAUMOCTU TPeBbBIIIeHus
NIPUOTU3UTENTEHONM CMeThI, 00si3aH WCITOJIHUTH JIOTOBOpP, COXpaHsisi MpaBO Ha OIUIaTy pabOoThI
(ycnyru) B mipefiesiax MpUOMM3UTENLHON cMeThl. (B pefi. @esepanbHOrO 3akoHa ot 17.12.99 N 212-
®3)

Cratbs 34. Boino/iHeHHe padoThl U3 MaTepHasia MCIIOTHUTEIS

1. VcrioiHuTe b 00s13aH BBITIOJTHUTL paboTy, OMNpezie/IeHHYI0 JOTOBOPOM O BBITIOJTHEHHUU PabOThI, U3
CBOEr0 Marepuasia ¥ CBOMMH CpeJCTBaMH, eC/Id WHOe He TIPeAyCMOTPEHO J0roBopoM. (B pef.
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®enepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

VicnonHuTenb, TIpeJOCTAaBUBIIMKA Marepyan /[Jisi  BbITIOJHeHUs: paboThl, OTBeuaeT 3a €ro
HeHa/yieXkalljee KadyeCTBO TI0 TTpaBuiaM 00 OTBETCTBEHHOCTHU TIPO/IaBLia 3a TOBaphbl HeHa/l/IeXKallero
KauecTBa. (B pef. @esnepanbHOro 3akoHa oT 17.12.99 N 212-03)

2. Marepuas WCTIO/THUTESISI OT/IauMBaeTCsl MOTpeOuTesIeM TMpU 3aK/IIOUeHWH yYKa3aHHOTO J0TroBOpa
TOJTHOCTRI0 WIM B pa3Mepe, yKa3aHHOM B JIOTOBODe O BBITIOJTHEHWH PabOThl C yCIOBHEM
OKOHYATe/IbHOTO pacueTa TpH TOJyYeHUH TMOTPeOuTe/eM BBITOJIHEHHOW HWCIOHUTENEM PadOoThl,
€C/IM MHOW TIOPSIZIOK pacueToB 3a MaTepuas WCIOJHUTE/ISI He MpeJyCMOTPeH CorviallleHheM CTOPOH.
(B pen. @enepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

3. B cnyyasx, mpenycCMOTpPEHHBIX ZOTOBOPOM O BBHITIOJIHEHWM pabOThI, MaTephas MOXeT ObITh
TIpe/JOCTaB/IeH UCTIONHUTe/IeM T1oTpebuTe/to B Kpeaut. [lociepdyroiljee U3MeHeHUe 1[eHbI
TIPeJOCTAB/IEHHOrO0 B KPEeAUT MaTepHasia MCIIOJHUTe/IsT He BieueT 3a coboi repepacuera. (B pef.
®denepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

4. MaTepI/IaJ'I HUCIIOJIHUTe/Id K1 HEO6XO,E[I/IMI:>I€ [Jisd BBITIOJIHEHUSA pa6OTbI TexXHUUeCKue CpencTBa,
WHCTPYMEHTEI U IIpoYee NJOCTaB/IAKOTCA K MECTY BbITIOJTHEHHSA pa60T HCIIO/THHUTEeJIEM.

Ctarbs 35. BolnmostHeHHe padoThl M3 MaTepHasia (C Belbio)
oTpeduTe/IA

1. Ecu paboTa BBITIOHSIETCS TMOJIHOCTBIO WM YaCTUUHO M3 Marepuasa (C Bell[bi0) TOoTpebuTers,
UCTIONIHUTE/Ib  OTBEUaeT 3a COXPAaHHOCTh 3TOr0 Marepuana (Belqd) U TIpaBUJbHOE €ero
WCII0/Th30BaHHME.

UcnionHuTens 06s3aH:

NIPeAYTIPeAUTh TIOTpeOUTenss O HENpPUTOAHOCTH WM HeJo0pOKaueCTBeHHOCTH TiepelaHHOTO
notrpebuTesieM MaTepuasa (BeIn);

TIPe/ICTaBUTh OTUET 00 M3pacxo/[0BaHUU MaTepHasia U BO3BPaTUTh €r0 OCTAaTOK.

B c1yyae monHOM WM 4acTUYHOW yTparthl (TIOBpeXJeHWs)) MaTepuana (Belly), MPUHATOTO OT
NoTpeOuTe s, UCTIONHUTE/b 00sI3aH B TPEXTHEBHBIN CPOK 3aMEHUTb €r0 OJHOPO/HBIM MaTepUaioM
(Beljbl0) aAHAJIOTUUHOIO KadyecTBa W M0 JKeJaHUI0 TIOTpeOWTesnss W3rOTOBUTHL W3[e/ue U3
OZJHOPOJHOTO MaTepuasa (Bely) B pa3yMHbIM CPOK, a MPU OTCYTCTBMM OJHOPOZHOTO Marepuasa
(BelM) aHA/JIOTUYHOTO KauecTBa - BO3MECTUTh TOTPeOUTeNt0 [BYKpPaTHYHO LieHy yTpaueHHOTO
(TTOBpeXX/IeHHOT0) MaTepHaJia (Belly), a TAKXXe PaCcXo/ibl, [IOHeCeHHbIE TIOTPeOuTeIeM.

2. lena ytpaueHHOro (MOBpEeXJE€HHOr0) MaTepuasna (Belly) OMpefessieTcsi, UCXOAs W3 LieHbl
Marepuasa (Belu), CyIleCTBOBaBIlell B TOM MeCTe, B KOTOPOM TpeOOBaHMe TIOTpeOUTesIsT 10/DKHO
ObUI0 OBITH YJOB/IETBOPEHO WCIIOJHUTEIEM B [leHb [JOOPOBOJBHOTO VIOBIETBOPEHUS] TaKOTO
TpebOBaHUSI WIM B [leHb BBLIHECEHHUS Cy[eOHOro pelleHHs, eciu TpeboBaHWEe TMOTpebuTess
J0OpPOBOJILHO YZIOBIETBOPEHO He OBIIO.

Llena maTepuasa (BelM), epejaBaeMOro UCTIOJIHUTE/TI0, OTIpe/iesisieTCsl B JOTOBOpPe O BbITIOJIHEHUU
paboThl WK B UHOM JIOKyMeHTe (KBUTAHLIWM, 3aKa3e), TIOATBEPKAAIOIeM ero 3akiodeHue. (B pe.
®denepanbHOro 3akoHa 0T 17.12.99 N 212-®3)
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3. UcnonHuTenb 0CBOOOXKZAETCS OT OTBETCTBEHHOCTH 3a TIOMHYK) WM YaCTHUHYIO yTpary
(moBpexxeHre) wmarepuasa (Belv), TPUHATOIO WM OT TOTpeOuTeNs, ec/iu ToTpeduTesh
TIpeAyTIpeXX/ieH UCIIOTHUTeieM 00 0COOBbIX CBOMCTBaX Marepuasa (Belly), KOTOPble MOTYT TIOBJIeUb
3a co0oil ero MoOJHYH WM YaCTUUYHYIO yTpary (TOBpex/eHue) b0 ecyid yKa3aHHbIe CBOMCTBA
Marepuasa (Beliy) He MOITH ObITh 0OHApY»KeHbI MPU HaJyieXallel IprueMKe UCIIOJTHUTe/IeM 3TOTO
Marepuasa (Bewu). (B pe. PegepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 36. O653aHHOCTH UCIIO/THUTE/IA HH(OPMHUPOBATH
norpeduTess 00 00CTOATENHCTBAX, KOTOPbIE MOTYT MOB/IMATH Ha
KaueCTBO BBIMOIHAEMOM padoThl (0Ka3bIBaeMoOM yC/Iyrd) UM MOB/IeUb
3a c000i1 HEBO3MO)KHOCTH ee 3aBepIileHUus B CPOK (B pef.
depepasibHOroO 3akoHa ot 17.12.99 N 212-P3)

Vcnonuutens 00si3aH CBOeBpEMEHHO WH(OPMHUPOBaTh IMOTPEOUTENII O TOM, UTO COOMIOieHre
YKa3aHHﬁ HOTpE6I/ITe.IIFI N HHbIE 06CTOHT€J’[LCTB&1, 3aBUCdLHMEe OT HOTPEGI/ITETIH, MOr'yT CHHU3UTH

KaueCTBO BBITIOJTHSIEMOUM paboThI (OKa3bIBaeMOM YC/IyTH) WU TOB/IeYb 3a COO0M HEBO3MOKHOCTh ee
3aBepllieHus B CPOK. (B pesl. PenepasbHOro 3akoHa oT 17.12.99 N 212-P3)

Ecrm  moTtpebuTen, HecMOTps Ha CBOeBpeMeHHOe U 00OCHOBaHHOe HH(OpMHUPOBaHUE
WCTIO/THUTE/IeM, B Pa3yMHbIN CDOK He 3aMeHUT HelpUroHbIN UM HeloOpoKaueCTBeHHbIN MaTepual,
He U3MEeHHT yKa3aHUM 0 criocobe BbIMOTHeHUs paboThl (OKa3aHUs YC/IYTH) 00 He YCTPAHWUT MHBIX
00CTOSATeNbCTB, KOTOPble MOTYT CHU3UTh KauyeCTBO BBIMOJIHSIEMON paboThl (OKa3biBaeMoOU yCIyTH),
WCTIO/THUTE/Tb BIIPaBe OTKA3aThCsl OT WCIIOJHEHHsI ZOTOBOpPA O BBINNOJHEHWH PaboThl (OKa3aHUHU
yCayru) U ToTpeOoBaTh TOHOTO BO3MelljeHUs YOBITKOB. (B pes. PenepasbHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 37. Ilopsagok u (hopMbI OIIaThHI BINO/THEHHOM PadoThI
(oxa3aHHoOM ycayru) (B pea. @eepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpebuTens 00si3aH OIJIATUTH OKa3aHHbIE €My YC/IyTH B TIOpSJKE W B CPOKH, KOTOpbIe
yCTaHOBJIEHbI ZIOTOBOPOM C HCIIO/IHUTe ieM. (B pell. PesepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutenb 06s13aH OMJIATUTH BBHIMIOJHEHHYIO HUCIIOJIHKTEIEM B TIOHOM 00beMe paboTy mocie ee
npuHATUs noTpebuteneM. C cornacusi norpebutenss pabora MokeT ObITh OIUlaueHa MM IpU
3aK/IFOUeHUM [0TOBOpa B TOJIHOM pa3Mepe WM IMyTeM Bblaud aBaHca. (B pen. PezmepasbHbIX
3akoHOB OT 17.12.99 N 212-®3, oT 21.12.2004 N 171-®3)

OmyiaTa OKa3aHHBIX YCIyT (BBIMOJHEHHBIX PabO0T) TPOW3BOAUTCS TOCPEACTBOM HATUYHBIX WM
0e3Ha/IMUHBIX PAacyeTOB B COOTBETCTBUHU C 3aKOHOZAATeNbCTBOM Poccuiickort deneparyu. (B peq,.
®denepanbHOro 3akoHa ot 27.07.2006 N 140-P3)

[Tpu uCMosb30BaHUM HA/IMYHOM (DOPMBI PacUeToOB OIjlaTa TOBapoB (paboT, yciyr) mnorpebuTesiemM
TIPOM3BOAUTCS B COOTBETCTBUM C yKa3aHHeM TpofaBiia (MCTIOTHUTEJIS) MyTeM BHeCeHUs] HaTMUHbIX
JeHe)XHBIX CPeACTB TIPoJaBly (MCIIOMHUTEN0), /MO0 B KPEAUTHYH OpraHu3alyio, Jubo
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TJ7IaTeXXHOMY areHTy, OCYILeCTB/SIOIIeMY AesiTe/IbHOCTh M0 TpUeMy Tuiatexxeld (u3nuecKux Juil,
b0 OaHKOBCKOMY TUIaTe)KHOMY areHTy (cybareHTy), OCYIIeCTBJSIOIIEMY [esiTeJIbHOCTb B
COOTBETCTBUM C 3aKOHOZATEJILCTBOM O OaHKaX M OaHKOBCKOW JeSTeTbHOCTH, €C/M HWHOe He
yCTaHOBNeHO defepaibHbIMU 3aKOHAaMU WM WHBIMM HODMAaTHUBHBIMU TIPAaBOBBIMH aKTaMH
Poccmiickoit  ®epeparuu. [Ipu  3ToM  obsi3aTesibcTBa  MOTpPeOHTEeNsT  Tepej  MPOJABLIOM
(ucrosiHWTENIEM) TI0 OIUIaTe TOBapoOB (paboT, yC/Iyr) CUMTAIOTCS HCTIOTHEHHBIMH B pa3Mepe
BHECEHHBbIX J[IeHe)KHbIX CpPeACTB C MOMEHTa BHECEHUSI Ha/lMYHbIX [I€HEXXHBbIX CpeJCTB
COOTBETCTBEHHO TPO/aBIy (MCTIOJHUTEI0), MO0 B KPeJIUTHYIO OPraHU3allHio, MO0 TIaTe>KHOMY
areHTy, OCYIIEeCTBJSIIOIIEMY [esATeJIbHOCTb T10 TIpUeMy IulaTe)kel (U3HuecKux Jidl, JMbo
0aHKOBCKOMY TIJIaTE)KHOMY areHTy (CybareHTy), OCyIIeCTB/ISIFOIIEMY AeATebHOCTh B COOTBETCTBUU
C 3aKOHO/aTeSbCTBOM O 0OaHKax M OaHKOBCKOM JesTenbHOCTH. (B pesl. DenepasbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-P3)

Crarbs 38. - YTparuia cuny. (B pej. @eaepanbHOro 3aKoHa 0T
25.10.2007 N 234-®3)

Crarbs 39. PeryimpoBaHue oKa3aHMA O0T/Je/IbHBIX BUAOB YC/IyT

HOCJ’IE,E[CTBI/IH HapylieHus YCHOBI/Iﬁ A0roBOpOB 00 OKa3zaHuU OTA€e/IbHBIX BUAOB YCIYI, €C/IM TakKne
AOTOBOPLBI TI0 CBOEMY XdPAKTEPY He IMOAIIaAd0T TI0[, AeﬁCTBHe HaCTOHU_[eI‘;I I/1aBbl, OIIpeAeIATCA
3dKOHOM.

Crarba 39.1. IIpaBuiia 0Ka3aHus 0T/e/IbHBIX BU/I0B YCIIYT,
BBITIO/IHEHHUS OT/Ie/IbHBIX BH/IOB PadoT morpeduTesisiM (B pej.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[TpaBusia 0Ka3aHUs OTAENbHBIX BUZIOB YCJIYT, BBITIOJIHEHUS OT/e/IbHBIX BUJOB paboT nmotpebuTensm
ycraHasnvBarotcs [IpaButensctBom Poccuiickon @efepanyy.

I'naBa IV. I'ocygapcTBeHHasi M 001eCTBeHHAs 3alUTa MPaB
norpeouresiei

Crarba 40. @eepanbHbIM roCyJapCTBeHHbIM KOHTPO/Ib (Ha/30p) B
00/1aCTH 3alUTHI MIPaB noTpeduTesei (B pea. PesepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®emepasbHBIM TOCYIaPCTBEHHBIN KOHTPOJbL (Ha/A30p) B 00/1aCTH 3allUTHI TIPAaB IOTpebuTesei

ocyiulecTBisieTcss  (egepasbHBIM ~ OPraHOM  UCIIOJIHATENbHOW — BAACTH,  yYIOJTHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoit @efepaiiyu (Jjaiee - opraH rocy/jJapCTBeHHOTO Ha/i30pa).

2. IlpegmertoM ¢eepanbHOTO TOCYApCTBEHHOTO KOHTPO/S (Haj3opa) B 00/macTé 3alliuThl TIpaB
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ToTpebuTe el SB/ISIOTCS:

1)  cobmiopeHue  W3rOTOBUTENSIMU,  WUCIOMHUTENSIMH, — TPOJaBLlaMM,  YIIOJTHOMOYEHHBIMU
OpraHy3alysIMH WU YTIOJTHOMOYEeHHBIMU WHUBU/YaIbHBIMU MpeANPUHUMATe/ISIMH, UMIIOpTepaMH,
B/aflesibllaMM arperatopoB 00si3aTesbHbIX TpeOOBaHWM, YCTAHOBIEHHBIX HACTOSIIMM 3aKOHOM,
Apyrumu ¢esepasbHbIMU 3aKOHAMHA U MHBIMM HOPMAaTHBHBIMM IPAaBOBBIMH akTaMu Poccuiickoi
degepany, a Takke akTaMy, COCTaB/SIOLMMU NpaBo EBpasviiCKOrO0 KOHOMHYECKOIO COHO3a,
Pery/MpyIOIIYMH OTHOIIeHUs B 00/1aCTH 3aLUTHI TIPaB MOTpeduTenew;

2) cobmofieHre U3rOTOBUTENEM, UCIIOMHUTeeM (JIULOM, BBITO/HSIOUUM (QYHKLIMHM MHOCTPAHHOTO
W3TOTOBUTEJISI), TIPOJABLIOM TpPeOOBaHU, YCTAaHOBJIEHHBIX TEXHUUYECKUMH peIlaMeHTaMU, WId
06s13aTenbHbIX TpeOOBaHUM, MOAIeKalMX TPUMEHEHHIO [0 JHSI BCTYIUIEHHSI B CWJIY TeXHMUYeCKUX
pernmaMeHToB B COOTBeTCTBHM C PesepanbHbIM 3akoHOM OT 27 nmekabps 2002 roga N 184-®3 "O
TEXHUYECKOM PeryIvpoBaHun";

3) cobmogeHre TIpOJABLIAMU W BJaJie/ibl[dAMK  arperatopoB 00si3aTeNlbHbIX TpeOOBaHWMN K
MapKUpPOBKe TOBApOB CPeCTBAMU U eHTU(UKALMK, K Tepefadye UHPOPMALIMKA B TOCYJapCTBEHHYIO
WH(OPMALIMOHHYIO CHCTEMY MOHHMTOPHMHIa 3a O0OpPOTOM TOBApOB, MOAJIEXKAIUX O00s3aTebHON
MapKUPOBKe CpeAiCTBaMU WeHTU(UKAL[MK, U UHBIX TpeOOBaHWH, CBA3aHHBIX C 060POTOM TOBApOB,
MH(pOpMaLUsi 0 KOTOPBIX MOZJ/Ie)KUT BHECEHUIO B YKa3aHHYIO TOCY[ApCTBEHHYI0 MH(OPMAaLMOHHYIO
CUCTeMy B COOTBeTCTBUU C PDefepa/sibHBIM 3akOHOM 0T 28 mekabps 2009 roga N 381-®@3 "O6
OCHOBAxX TOCy[apCTBEHHOTO PeryJvpOBaHusl TOProBOM JedaTenbHOCTA B Poccurickont degepanun’,
®enepanbHbIM 3aKOHOM 0T 13 mroHda 2023 roga N 203-P3 "O rocypapCTBeHHOM peryaupOoBaHUU
TIPOM3BOACTBA W 000poTa TabauHbIX W3[e/ui, TabauHOW TIPOAYKIMM, HUKOTHHCOZEp Kallen
MIPOAYKLIMUA U ChIPbsl Ji/Is UX TPOou3Bo/CTBa", defepanbHbIM 3aKOHOM OT 22 Hosibps 1995 roga N
171-®3 "O rocygapCTBeHHOM Ppery/JMpOBaHUM TIPOU3BOACTBA M 000pPOTa STWIOBOTO CIHPTa,
aJIKOTOJIBHOM ¥ CTIMPTOCOepiKalllell MpoAYKUMM W 00 OorpaHuueHWd MOTpedeHust (pacrvTs)
aJIKOTOTbHOM TPOAYKLMHU', 3a WUCK/IFOUEHHeM TaKWUX 00si3aTelbHbIX TpeOOBaHWM, OTHOCSIIUXCS K
Tpe/IMeTy PerMoHaJbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HazA30pa) B 00/1aCTH PO3HUYHOU TIPOAAKH
aJIKOTOJIbHOW M CIUPTOCOZep)Kallleld MpPOAYKIMU U (hefepasbHOrO TOCyJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B obnmactw  TpoM3BOACTBA M 00OpPOTa 3TWIOBOTO CIMPTA, aJKOTOJMBHOM U
CriMpTocozepKallieit mpoayKuuu. (B pes. PenepanbHoro 3akoHa ot 04.08.2023 N 474-P3)

3. OpraHuszalus M OCyllecTBieHHe (heflepaibHOTO TOCYAapCTBEHHOTO KOHTpO/s (Hazsopa) B
o6s1acTy 3aIUTHI TIpaB 1oTpebuTesnet perymmpytorcsi @emepanbHbiM 3akoHOM OT 31 mronis 2020 roza
N 248-®3 "O rocynapCTBeHHOM KOHTpoOJie (HaZj30pe) U MYHMLMMNAIbLHOM KOHTpoJie B Poccuiickou
®egepanuun’.

4. TlonoxeHue o ¢enepajbHOM TOCYapCTBEHHOM KOHTpOJie (Haz30pe) B 00/1acTH 3alUThl TIpaB
notpebuTtesneit yreep>kgaercs [IpaButesibcTBoM Poccuiickoit @ejepariu.

5. B nonoxkenuu o ¢epepasbHOM TOCyJapCTBEHHOM KOHTpoOse (Haz30ope) B 00/1aCTH 3all{UThI TIPaB
noTpeOuTe/NIel yKa3bIBalOTCS HAMMEHOBaHHWe U CTPYKTYPHBIE 37IeMEeHThI TEXHUUECKOTO peryiaMeHTa u
(umu) obsi3aTenbHBIX TpeOOBaHUM, TMOJJ/IeXKAll[UX TIPUMEHeHWI0 [0 [HS BCTYIJIEHWs B CUIY
TeXHUYECKUX PEeryIaMeHTOB B COOTBeTCTBUU C defepasbHBIM 3aKOHOM OT 27 nekabps 2002 roma N
184-®3 "O TexHUYECKOM PperyIMpoBaHUU", OljeHKa COOJIIOfieHHsT KOTOPBIX OCYIIeCTBIISETCS B
paMKax (eZepasbHOTO TOCYJAPCTBEHHOTO KOHTpO/s (Hajg3opa) B 007acTH  3al[UThl  TMpaB
noTpebuTesieil, a TakkKe BUAbI TIPOAYKLMHU, sBstomMecs oObekTamy  (hesiepaabHOTO
rOCyZIapCTBEHHOT0 KOHTPOJIS (HaZ30pa) B 00/1aCTH 3aIlUTHI MIPaB MTOTpeOUTe e,
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6. OpraH rocyzjapCTBEHHOI0 Ha/i30pa eXXeroJHO rOTOBUT rOCyAAPCTBeHHbIN JOK/Ia/ O 3allUTe IpaB
notpebuteneit B Poccuiickoit ®Pesepaiiui B TOps/Ke, yCTAaHOBIeHHOM I[IpaBUTeNLCTBOM
Poccurickon ®eneparuu.

7. OpraH rocyfapCTBEHHOrO HaZi3opa BrpaBe oOpallaTbCsi B CyJ, C 3asiBJI€HUSMHU B 3alllUTy IpaB
noTpebuTesield W 3aKOHHBIX WMHTEPECOB OT/e/bHBIX TMoTpebuTesieil (Tpymrbl roTpebutesniei,
Heornpe/ie/leHHOTO Kpyra Iotpebutesneif), a Takke C 3asiBJI€HUSMHU O JIMKBUJALMHA W3TOTOBUTEJIS
(ucrionHUTeNs, TPOAABLIA, YIOTHOMOUEHHOM OpraHv3alid, MMIIOpTepa, Bjajesblia arperaropa)
b0 o TpeKpalljeHUU [IesATeJIbHOCTA WHIWBUYaJbHOTO TMpeArpuHUMaTesisi (yroJiHOMOYeHHOTO
VH/IUBH/IyaIbHOTO TIpe/ITIpUHUMaTers) 3a rpyboe (TIOB/eKIilee CMepTh WM MacCoBbIe 3a00/eBaHus,
OTpaBJIeHUs JTIOZIel) HapyllleHHe MpaB MoTpeduTesie.

8. OpraH rocyiapCTBeHHOTO HaZi30pa B MOPSiKe, YCTAHOBIEHHOM 3aKOHOZAATeTbCTBOM Poccuiickon
deneparyu, MoXKeT ObITh MPUBJIEUEH CYJJOM K yUacCTHIO B Jiefie, a TAaK)Ke BIIpaBe BCTYIAThb B JI€JIO0 110
CBOeU MHULIMATHBE WM M0 UHULIMATUBe JIULl, YUaCTBYIOIIUX B Jiefle, [I/Is AauM 3aK/I0UeHus 110 Jieny
B ILlefigX 3all[UThl TpaB ToTpebuTeneli B pamMKax TPa)KJAaHCKOTO WIM aJMHUHUCTPAaTUBHOTO
CYZIOTIPOU3BO/ICTBA.

9. OpraH rocyjapCTBeHHOrO Hajj30pa BIpaBe JaBaThb DPa3bsSCHEHHs MO0 BOINPOCAM MpPHUMeHEeHUs
3aKOHOB M MHBIX HOPMAaTMBHBIX TIpaBOBbIX akKTOB Poccuiickodi Pefepaiuy, peryavpyrommx
OTHOIIIeHHs1 B 00/1aCTH 3allUThI TIPaB MOTpeOuTeei.

10. KoHCynbTHpOBaHue, MPO(QUIaKTUIECKUIM BU3UT, HaO/IOAeHWe 3a COOJIOfeHreM 00si3aTe/TbHbIX
TpeboBaHMi, Bble3HOe 00C/eoBaHHE MOTYT TPOBOAUTHLCS (eaepaabHbIMU TOCYAapCTBEHHBIMU
YUPEXeHUsIMH, TT0/IBeJOMCTBeHHbIMI OpPraHy rOCyJApCTBEHHOTO HaZ30pa, B TMOPSAKe W CIydasx,
YCTAHOB/IEHHBIX TOIOKEHHEM O (hefiepasibHOM TOCYJAapCTBEHHOM KOHTpoJjie (Hazg3ope) B obsacTu
3aIIUTHI TTPaB MTOTPeOUTe e,

Crarbs 41. O653aHHOCTH U3rOTOBUTE/IA (MCIIOTHUTE/ISA, MPO/aBIia,
YII0/THOMOUYEHHOU OpraHM3aluy WiN YO/ THOMOYEHHOr0
UH/MBH/ya/IbHOI'0 NIpeAlIPpUHMMATe/ISl, UMIIOpTepa, BJia/ie/bLa
arperaropa) 1o npejocTraB/jieHUuI0 HH(PopMaI[u1 rocyJapCcTBeHHbIM
opranam (B pea. @eepasibHbix 3aK0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-P3)

1. WsrotoBuTenb (MCMOMHUTEb, TIPOAABEL], YIIOJTHOMOUYEHHAsi OpraHy3alyis UK yIOJTHOMOYEeHHbIN
WH/IMBU/yaIbHBIA MpeAIIpUHUMATe/ b, UMIIOPTEpP, BJafie/iel] arperaropa) 1o TpeOOBaHWIO OpraHa
rOCyZ]JapCTBEHHOTO HaJ[30pa, ero AO/DKHOCTHBIX JIML] 00s13aH MpeJoCTaBUTh B YCTAHOBJIEHHBIA MU
CPOK /IOCTOBEpHbIE CBe/IeHUS, JOKYMEHTAI[1I0, 00bsICHEHUS] B MTUCbMEHHOM U (/1) yCTHOU hopme U
VHYI0 UH(POPMaL1I0, He0OXOAUMYO [I7Is OCYIIleCTB/IeHHsI OPraHOM roCyZapCTBEeHHOTO Ha/i30pa U ero
JO/DKHOCTHBIMU ~ JIMI]AMM  TIOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOZATeNbCTBOM  Poccuiickoit
®enepanuu. (B pes. PesepanbHbIX 3aKoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K Hopmamuenbiv npaeoebiv akmam P®D, ycmanaenueaiowjum obsi3ame/nbHble mpeboeaHus u
npedycmMompeHHbIM NyHKMoM 2 cmambu 41 He npuMeHsII0mMcsl NO/A0XHCeHU s
uacmeti 1 u 4 cmambu 3 ®edepanbHo20 3akona om 31.07.2020 N 247-dD3 (nyHkm 7 cmambu
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16 ®edepanbHoz20 3akoHa om 01.04.2025 N 41-D3).

2. Bnapjenen arperatopa B C/ydyasiX, [peJyCMOTDPEHHbIX 3aKOHOZAATeNbCTBOM Poccuiickoit
depepaiuy, 00s3aH  TIPEJOCTaBUTb  YIIOJHOMOUEHHOMY  TOCYZAPCTBEHHOMY  Oprasy,
OCYILIeCTBJISIFOLIEMY OIePaTUBHO-Pa3bICKHYIO JedaTelbHOCTh WM obecrieueHre 0e30MacHOCTH
Poccurickon ®@enepanyiy, 3arpollieHHbIe YKa3aHHbIM OpPraHOM CBeZIeHUsI C UCTO0J/Ib30BaHUEM eUHOU
CUCTEMBbl MEXXBEJJOMCTBEHHOI'O 3/IEKTPOHHOTO B3aMMOJENCTBUSI B CPOKH, IOpsiIKe, COCTaBe M
dopmare, KoTopele ycTaHaBnuBaroTcs [IpaButenbctBoM Poccuiickoii  ®Pepepauyu. (B peg.
®enepanbHOro 3akoHa oT 01.04.2025 N 41-D3)

Crarbs 42. - YTparuaa cuny. (B pej. @eaepanbHOro 3aKoHa 0T
21.12.2004 N 171-P3)

Crarbs 42.1. Ilo/1THOMOUYMS BBICIIUX UCIIO/ITHUTE/IbHBIX OPraHOB
cyobexkToB Poccuiickoiit @efepanyiu B 00/1aCTH 3al{UThHI NPaB
norpebduresieii (B pes. @egepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-D3,
ot 08.08.2024 N 232-D3)

1. Beicimii WCTIOMHUTENBHBIA OpraH COOTBETCTByHOIero cybbekra Poccutickoit ®eneparyu
OCYIL[eCTB/ISIET MEPOTPUATHS TI0 peasv3aljuy, 00ecrieueH’I0 W 3alljiTe TpaB MOoTpeOuTeneld U B

TripeJiesiax CBOMX IMOJIHOMOUWM MPYHMMAaeT Ompe/ie/ieHHble Mephl. (B pef. ®PesiepaibHbIX 3aKOHOB OT
18.03.2019 N 38-P3, ot 08.08.2024 N 232-P3)

2. B uemsax copedCTBUs 3aluTe IpaB TOTpeOWTenell HWCTIOMHUTE/bHbIE OpraHbl CyObeKTOB
Poccuiickoit  ®efepalii  pa3pabaThiBalOT pervoHajibHble TIPOrpaMMbI  TI0  3all[UTe IpaB
noTpeOuTesiel ¥ OKa3bIBAIOT COZIEMCTBHE OpraHaM MEeCTHOTO CaMOYTIpaB/ieHHsI W 00IeCTBeHHBIM
o0beIMHEHUSAM TOTpPebuTeNNel (MX accoIMalysM, COr03aM) B OCYL[ECTBJIEHUM UMH 3all[UThI MPaB
notpeburesneit. (B pes. PenepanbHbIX 3akoHOB OT 18.03.2019 N 38-P3, ot 08.08.2024 N 232-$3)

3. OpraH rocyiapCTBeHHOTO HaZi30pa yTBep)K/JaeT MeToAUUeCKUe peKoMeHAlUU T0 pa3paboTke U
peas3avii PerMoHa/IbHBIX ¥ MYHHLIUTIABHBIX MPOrPaMM 10 3alljUTe TpaB nmoTpebutesiel. (B pes.
®denepanbHOro 3akoHa ot 11.06.2021 N 170-93)

Crarbs 42.2. [lepepaua ocyiecTB/IeHUs OJTHOMOYHUM OpraHa
roCyJapCTBeHHOI0 Ha/[30pa UCIO/THUTE/ILHBIM OpraHaM Cy0beKToB
Poccuiickon Peepanun (B pes. @egepanbHoro 3akoHa ot 08.08.2024
N 232-®3)

[TonHOMOYMsI OpraHa TOCYJZApCTBEHHOTO HaJ30opa IO  OCYLeCTBIeHUIO  (emepasbHOTO
rOCy/lapCTBEHHOTO Haz30pa B 00/aCTH 3alUTHI IpaB TOTpeOHTe/Neid MOTYT IepefaBaTbCs Jiist
OCYIIeCTB/IEHUSI UCTIONTHUTETbHBIM OpraHaM CyOneKToB Poccutickoit desepariyivi oCTaHOBIEHUSIMU
[TpaBuTenbcTBa Poccuiickoii defepaiiuu B Mopsifike, ycTaHOBIeHHOM Pefiepa/ibHbIM 3aKOHOM OT 21
nekabps 2021 roga N 414-®3 "OO6 oOmmx NpUHOWIIAX OpraHW3aluH MyOJMYHON BACTH B
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cybbekrax Poccutickoit @eneparyn’.

Crarbs 42.3. [Togaua u paccMoTpeHue o0paiieHuil norpeduTeneii (B
pen. ®epepanbHoro 3akona or 18.03.2019 N 38-P3)

1. OG6parenne moTpeduTensT MOXKeT OBITH HAIpaBlIeHO B TMUCbMEHHOW ¢opMe Ha OymMaKHOM
HOCHTeJIe WM B 37IeKTPOHHOW (JOpMe B OpraH rocCyZapCTBEHHOrO Ha/[30pa, UHbIE YTIOTHOMOYEHHbIe
denepasbHBIE OPraHbI WCIIOJHUTENBLHON BIACTH, WCTIOHUTE/IBbHBIM OpraH cyObekTa Poccuiickoit
denepanyu mMMbo oprad MecTHOro camoytpaseHus. (B pe. ®eaepanpHoro 3akoHa ot 08.08.2024 N
232-93)

2. OO0parienre 10TpeOUTENIT MOXeT OBITh HampaB/ieHO II0 IIouTe, C HCI0/Ib30BaHHEM
VMH(POPMaLMOHHO-Te/IeKOMMYHUKAlIMOHHON ceTd "VIHTepHeT", B TOM uMc/e O(pULMaIbHOTO caiTa
opraHa TIOCY/JapCTBEHHOIO  Ha/30pa, HWHBIX  YIOJHOMOYEHHBbIX (pefjepasbHbIX  OpPraHoB
WCTIOTHUTE/ILHOW BJIaCTH, HWCTIOJTHUTEILHOTO oOpraHa cyOwekTa Poccuiickort deneparyin 60
opraHa MecTHOTO camoyTipaB/ieHus (B cybrekTax Poccuiickoit ®@efepariuy - ropogax dejepanabHoro
3HaueHust MockBe, CaHkT-IleTepOypre u CeBacTomosie C UCMO/Ib30BaHUEM O(HIMATBHOTO CaiTa
opraHa MeCTHOTO CaMOyIIpaB/jieHWsi B Cjlyuae, eCld 3TO TpeJyCMOTPeHO 3aKOHaMU CyOBeKTOB
Poccutickoit @enepaiiun - ropofioB (enepanbHOro 3HaueHusi MockBel, CaHkT-IletepOypra u
CeBacTomnorsi), eJUHOTO TopTasia roCyapCTBeHHbIX U MYHULMMAIBHBIX YCIYT MO0 peruoHaabHOTo
TopTana roCcyJapCTBEeHHBIX Y MYHULIMMAIBHBIX YCIYT, @ TaKKe MOXKET ObITh MPUHSTO TMPU JTAYHOM
npyeMe 3asBuTesisl. (B pesi. PesepanbHoro 3akoHa o1 08.08.2024 N 232-D3)

3. B MHOrogyHKUMOHaNbHBIX LIeHTpPax IpeJoCTaBleHUs] IOCyJapCTBEHHbIX U MYHULMMA/IbHBIX
yCAYT MOTYT OCYLIeCTBJASTbCSA TipueM oOpaieHuidd r1oTrpebuTesieli W KOHCY/IBTUPOBaHWE
notrpeOuTesIel MO BOMPOCAM 3allJUThI UX TPAB Ha OCHOBAHWHW COIJIAlIeHWH O B3aUMOJEMCTBUU
MeXy  MHOTOQYHKLIMOHAJbHBIMU  LIeHTpaMM  [peJOCTaBleHUs  TOCYJapCTBEHHbIX U
MYHULMMNAIBHBIX yCIyr W ¢efepajbHbIMM OpraHaMu WCIIOJHUTENbHOM B/IacTH, OpraHaMu
TOCYyJZApPCTBEHHBIX BHEOOPKETHBIX (OH/IOB, OpraHaMU TOCYJAPCTBEHHOM B/aCTH CyOBEKTOB
Poccutickoit ®esepaliyiy, opraHaMyd MeCTHOTO CaMOYTIpaB/IeHUsI.

Crarbsa 43. OTBeTCTBEHHOCTH 3a HapyllleHHe MpaB MoTpeduTe /e,

YCTaHOBJ/IEHHBIX 3aKOHAaM¥ U HHBIMUA HOPMAaTUBHBIMHU MPAaBOBbIMHU

aktamu Poccuiickoni Peepanuu (B peji. @ejepaibHOr0 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapylleHuWe TIpaB TIOTpeOWTesel, YCTAaHOBJEHHBIX 3aKOHAMU W WHBIMA HOPMAaTUBHBIMU
npaBoBbIMM  akTamu Poccuiickon  ®epepanuy, npogasel] (MCIHOMHWUTeNb, U3TOTOBUTEb,
YyIOTHOMOYEHHass OpraHu3alysi WM YIIOJHOMOUYEHHBbIM WHJVBUYaIbHBIA TpeArpUHUMATe b,
HMMIIOpTep) HeceT a[IMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPa’KJAaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOZaTenbCTBOM Poccuriickoit Pezeparium.

Cratbs 44. OcymiecTB/IeHHE 3al[UThHI IIPaB MOTPeduTe/1eil OpraHaMu
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MEeCTHOTr0 caMmoyrpaB/ieHus (B pea. @eepasbHOro 3aKoHa 0T
22.08.2004 N 122-P3)

B 1mensix 3amuThl 1paB moTpebuTesiell Ha TEPPUTOPUM MYHHMLIMIAIBHOTO 00pa30BaHUSI OpraHbI
MeCTHOI'0 CaMOyTIpaB/IeHUs BIIpaBe:

paccMaTpuBaTth oOpallieHus1 TIOTpeOuTesel, KOHCY/JIBTUPOBaTh WX TI0 BOMPOCAM 3all[UThI TIpaB
notpebureneit; (B pea. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-93)

oOparriatbCs B Cy/bl B 3alI[UTY TPaB MOTpeduTesieli (Heorpeje/IeHHOTO Kpyra noTpeduresneii);

pa3pabarbiBaTh MYyHUIMIA/JbHBIE TIPOTPAMMBI [0  3allUTe TMpaB moTpeOuTteneil. (B pen.
denepanbHOro 3akoHa oT 18.03.2019 N 38-D3)

ITpu BbIsIBNIeHUH TI0 obpalrieHHIo oTpebuTess ToBapoB (paboT, yC/Iyr) HeHa/IexXallero KauyecTsa, a
TaK)Ke OIMAaCHBIX ISl )KU3HH, 3[J0POBbsl, UMYILleCTBa NOTpebuTe/Iel U OKpYysKarolljell cpefibl OpraHbl
MeCTHOTO CaMOyTpaB/eHUs He3aMe[JIMTe/bHO H3BeljaloT 00 3ToM  deepasbHble OpraHsbl
VICTIOJTHUTE/IHOM BJIACTH, OCYILECTB/ISIIOLIMEe KOHTPO/b 3a KauyeCcTBOM M 0e30MacHOCTbIO TOBapoB
(pabor, yciyr). (B pex. ®enepanbHoro 3akoHa o 18.03.2019 N 38-93)

YacThb TpeTbs. - YTpatuia cuny. (B pe. @enepanbHoro 3akoHa oT 18.03.2019 N 38-®3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beiHHEHHH MOTpeduTe/IeH (MX
acconManyu, cow3oB) (B pea. @eaepaibHOro 3aKoHa ot 21.12.2004 N
171-®3)

1. TpaxxmaHe BIpaBe OObEeAUHATHCS Ha JOOPOBONBHOM OCHOBe B 00IleCTBEHHbIE OObeAUHEHMUS
noTpebuTesieid (MX accoLMarvd, COIO3bl), KOTOPble OCYIIECTB/SIOT CBOK [IeSTebHOCTh B
COOTBETCTBMM C yCTaBaMH VKa3aHHbIX 0OBeAWHeHWH (WX accolMalvid, COI30B) |
3aKOHOZaTebCTBOM Poccuiickor ®Peznepaliviu.

2. O6miecTBeHHbIe 00beAVHEHUs TMOTpebuTeNnel (MX accolUalvd, COFO3bI) /ISl OCYILeCTB/IEHUS
CBOMX YCTaBHBIX LieJjiel BIIpaBe:

y4acTBOBaTh B pa3paboTke oOsi3aTenbHbIX TpeOOBaHWU K ToBapaM (paboTam, yciayram), a TakKe
NPOEKTOB  3aKOHOB W WHBIX HOPMAaTMBHBIX TIPAaBOBBIX aKTOB Poccuiickoit depepanuw,
PEryMPYIOIIUX OTHOLIEHUS B 00/IaCTH 3aIlUThI TIPaB MoTpeduTesne;

NIPOBOJUTh HE3aBUCUMYIO 9KCIepTH3y KauecTBa, Oe30macHOCTH ToBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI TIOTPEOUTENbCKUX CBOWCTB TOBAapoB (paboT, yCiIyr) 3asiBleHHOW TpofaBLiaMy
(M3roTOBUTENISIMH, UCIIOJTHUTEISIMU) UH(OPMALIMU O HUX;

OCYILeCTB/IATL OOIIIeCTBEHHBI KOHTPOJIb 3a COO/MIOZieHHeM TIpaB MOTpeOuTe/lell M HarpaB/sTh B
OpraH roCy/llapCTBeHHOTO HaZi30pa W OpraHbl MeCTHOTO CaMOyTIpaB/ieHUsi WHGOPMaLKio 0 (akrax
HapyIIeHWH MpaB MOoTpeOuTe el //isk IPOBeIeHHUs TPOBEPKH 3TUX (HAaKTOB W MIPUHATUS B CTydae UxX
TIOTBEPKIEHUS] Mep TI0 TIpeceueHrI0 HapyIlleHWH IpaB ToTpebuTesnie B rpezesax MOJHOMOUMIA
yKa3aHHbIX OpPraHOB, Y4yaCTBOBaTh B TIPOBEJEHHMU JKCIEPTHU3 MO ¢akTaM HapyIleHuH TipaB
notrpebuTesiel B CBsi3W C obOpaieHussMu rotpebutesieii. Ilpu ocyiecTBieHud 006IjeCTBEHHOTO
KOHTpPOJII 00I[eCTBeHHble O0beArHEHUs MOoTpeOuTeNnel (MX accolyalvu, COFO3bI) He BIIpaBe
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TpebOBaTh OT WM3rOTOBUTE/EH (WCTIOMHUTE/EH, TPO/ABLOB, YIIOJHOMOUYEHHbIX OpTraHW3alid Wu
YIOTHOMOYEHHbIX ~ WHAMBU/Ya/JbHbIX  MpeANpMHUMATe/el, WMIIOPTEPOB)  Mpe/CTaBlIeHHe
JOKYMEHTOB (BBITIOJTHEHHE [IeMCTBUM), 00S13aHHOCTh TIpeJCTaB/ieHus (BBITIOTHEHHUS]) KOTOPBIX TI0
TpebOBaHHUIO TIOTPeOUTesI He YCTaHOB/IEeHa 3aKoHOM; (B pex. PenepanbHOro 3akoHa ot 18.07.2011
N 242-93)

pacrnpocTpaHsaTh UHGOPMALMIO O MpaBax 1oTrpebuTesnell 1 0 HeOOXOAWMBIX JEMCTBUSX 10 3alljuTe
3TUX TIPaB, O pe3y/bTaTax CPaBHUTE/IBLHBIX UCC/Ie0BaHNI KaueCTBa TOBapoB (paboT, yciyr), a Takxke
WHYyI0 WH(OpMalMio, Kotopasi OyzeT criocobCTBOBaTh peanv3aljii MpaB U 3aKOHHBIX MHTEPECOB
notpebuteneil.  [IyGnmukyemble — oOljecTBeHHbIMM  OObeAMHEHUsSMH  TOTpebuTeneid  (uX
aCCOLMALUsAMM, COH03aMH) Pe3y/ibTaThl CPaBHUTENbHBIX HCC/Ie[0BaHMI KauecTBa TOBapoB (paboT,
YCIIyT) He SIB/ISIOTCS peKaMow;

BHOCHUTb B (e/iepasibHble OpraHbl UCIIOJTHUTETBHOM B/IACTH, OPraHU3aL[UM TIPe/IJIOXKEHUS O TIPUHATHH
Mep TIO TOBBIIIEHHWIO KaueCTBa TOBapoB (paboT, yc/iyr), 1Mo TMPUOCTAHOBJIEHHIO MPOM3BOACTBA U
peasM3ali TOBApOB (BBIMOJHEHMs pabOT, OKa3aHWs YC/IyT), MO OT3bIBY C BHYTPEHHETO pPhbIHKA
TOBapoB (paboT, yC/iyr), He COOTBETCTBYIOLIMX TMPeIbABISEMbIM K HHUM M YCTAaHOB/IEHHBIM
3aKOHO/]aTe/IbcTBOM Poccuiickori ®Peziepallid 0 TEXHUUYECKOM PEeTyJUpOBaHUM  00s13aTe/TbHbIM
TpebOBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypsl U (pefjepabHble OpraHbl WCIOTHUTEIBHOW B/IACTW MaTepuasbl O
NIpYB/IeYeHUH K OTBETCTBEHHOCTHU JIML], OCYILeCTB/SIOLMX MPOU3BO/ACTBO U peau3aljii0 TOBapOB
(BbimonHeHWe paboT, OKa3aHWe YCIyr), He COOTBETCTBYIOLUX TPeJbsB/IsieMbIM K HUM
o0s13aTenibHBIM  TPeOOBaHMSIM, a TaKKe HapyLIAIOUIMX TIpaBa MOTpebuTesneld, yCTaHOBJIEHHbIE
3aKOHaMM U MHBIMU HOPMaTUBHBIMY NIPaBOBbIMM akTamu Poccuiickor ®efepanyy;

oOparriateCsi B OpraHbl TPOKypaTypbl C Mpocb0amMu TPUHECTH TIPOTECTbl O TPU3HAHUU
He/leliICTBUTeNIbHBIMU  aKTOB  (pefiepa/ibHbIX  OpPraHoB  MCIOJHUTENbHOW  BJACTH,  aKTOB
WCTIO/THUTE/IbHBIX OpraHoB CyObekToB Poccuiickoii @efjepallui M aKTOB OPraHOB MeCTHOTO
camoyTipaB/ieHUs], TIPOTMBOpEUAIMX 3aKoHaM M WHBIM PEryJUpPYIOIIUM OTHOIeHUs B 00/1acTH
3alUTHI TIpaB IMOTpebuTe/ieli HOPMATHUBHBIM TPABOBBIM akTaM Poccwiickoii ®Depepauuu; (B pen.
denepanbHOro 3akoHa ot 08.08.2024 N 232-P3)

oOpamjatecsi B Cyfpl C 3asBM€HUSMH B 3allUTy TIpaB IOTpeOWTenell W 3aKOHHBIX WHTEpPEeCcOB
OT/ZleNIbHBIX TIOTpebuTeneil (rpymmbl oTpebuTeneli, HeorpeeIeHHOro Kpyra noTpeburerneii);

yuaCTBOBAaTb COBMECTHO C OpraHOM TOCY/IJapCTBEHHOTO Hajj30pa B (hOpPMHPOBAaHWMH OTKPBITBIX U
00I1IeIOCTYITHBIX TOCYAAPCTBEHHBIX HWH(OPMAI[MOHHBIX peCypcoB B 00/acTH  3allUTHI TIpaB
notrpebuTesIel, KauecTBa U 6€30MacHOCTH TOBAapoB (paboT, yciyr). (B pea. desepabHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3aiuTa npaB ¥ 3aKOHHBIX HHTEpPeCcoB Heolpe/ie/IeHHOI0
Kpyra norpeoutesneii (B pea. @egepaibHoro 3akoHna ot 21.12.2004 N
171-®3)

OpraH TrocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaB/IeHHs, OOIeCTBeHHbIe

oObesvHEeHUs TIOTpebuTesiel (MX accolWarvy, COO3bl) BIpaBe TMPeIbsIB/ISATE WCKU B CYAbl O
MpeKpaljeHu  TPOTUBOMPAaBHbIX  JIEWCTBUM  U3rOTOBWTENS  (UCMOMHWUTENs,  TpOAABLa,
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YTIOJTHOMOUEHHOM OpraHu3alldd WM YTOJIHOMOUEHHOTO WH/AWBUZAYAJbHOTO TIPeATIPUHAMATETS,
MMITOpTepa) B OTHOIIEHWU HeoTpe/ie/IeHHOTO Kpyra rotpeburesneii. (B pes. depepasbHOrO 3aKoHa
ot 18.07.2011 N 242-93)

[Tpu yooBIeTBOPeHUH TaKOTO MCKa Cyf, 00si3bIBaeT MpaBOHAPYLIUTE s JOBECTH B YCTAHOB/IEHHBIN
CYZOM CpOK uepe3 CpeJCTBa MacCOBOM WH(OPMALMK WM WHBIM CIIOCOOOM /10 CBeJeHHs
noTpebuTesiel pelieHue Cyza.

BcTymnuBiiiee B 3aKOHHYIO CHITy pellieHHe Cy/ia O IPU3HAHUU IeHCTBUN U3rOTOBUTE/IS (MCTIOTHUTEIS,
TpO/IaBlla,  YIIOJTHOMOYEHHOW  OpraHM3ali¥ WM  YIOJHOMOYEHHOTO  WHAMBUAYATBHOTO
TIpeATNPUHUMATE/IS, WMIIOpTepa) TPOTHUBOMPABHBIMH B OTHOIIIEHWM HEONpeeeHHOr0 Kpyra
notpebutesnielt 0bsi3aTenbHO /IS Cy/la, pacCMaTPUBAIOIIEr0 MCK MOTPeOUTesIss O 3alluTe ero Tpas,
BO3HUKIIIMX  BCJIEACTBHE  HACTYIUIEHWS  TPaKAAHCKO-TIDABOBBIX — TOCTEACTBUN  JIeMCTBUMN
W3rOTOBUTE/IS (UCTIONIHUTEJS, TIPO/ABIIa, YIIOJHOMOUEHHOW OpraHW3aluyd WM YIOJHOMOUEHHOTO
WH/IUBHU/Iya/IbHOTO TIPeANPUHUMATE/IsI, UMIIOpTepa), B Y4aCTW BOMPOCOB, UMW JIU MECTO TaKue
JIEMCTBUSI U COBEpIIIeHbI JIU OHM W3rOTOBUTENEM (MCIIOJHUTEIEM, TMPOJABI[OM, YITOJIHOMOUYEHHOM
opraHu3alnyiell Wiv yroJHOMOYeHHbIM WHIUBUAYa/IbHBIM TIPeATIPUHAMATe/IeM, UMITOPTEPOM).

OpHOBpEMEHHO C Y/IOB/IETBOPEHWEM WCKa, TIPeIbsBIEHHOrO O00IeCTBeHHbIM 00beuHeHreM
notrpebuTesied (MX accorMaljyel, COr30M), OpraHaMM MECTHOTO CaMOYITIPaB/IeHWs B WHTepecax
Heoripe/ie/IeHHOTO Kpyra NoTpebuTtesieid, Cy/ IpUHUMaeT pellieHre O BO3MelleHUH 0011{eCTBeHHOMY
o0beIMHEHUIO TIOTpeOuTesnel (MX accoIfUalvi, COK3y), OpraHaM MeCTHOTO CaMOYTIPaB/IEHUS BCEX
TIOHeCeHHBIX TI0 Jiesly CyZeOHBIX M3/lepXKeK, a TakKe MHBIX BO3HHUKIIKX /10 oOpallleHusl B Cyf U
CBSI3aHHBIX C paCCMOTPEHHEM /[iejia He0OXOUMBIX PaCXOZ0B, B TOM UHCJ/Ie PaCXOZOB Ha MPOBe/IeHHe
HEe3aBUCUMOM 3KCIepTH3bl B C/yyae BbISIBJIEHUSI B pe3y/bTaTe IPOBeEeHUs] TaKOW SKCIepTU3bl
HapyleHUst 00si3aTe/TbHBIX TpeOoBaHMM K ToBapaM (paboTam, yciayram).

I1pe3udeHm
Poccutlickoti ®@edepayuu

B. EJIBIIVH

Mocksa, [lom CosetoB Poccun.
7 deBpasns 1992 roza.
N 2300-I
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